YTBEPKIAIO

BpeMeHHO HCIIOJIHAOLIHH

Harecrau

o6siz3anHocTy MuHHCTpa
TPYAA H COLHAJBLHOIO
passuTHs PecnyOanku

.M. MyryTanHoBa

Nomu roj

U T A EE

B W) VSN E

MEPONPUATHH MO YCTPAHCHHEC HCIO

KOB, BE

yeayr FBY P/l «IleHTp conualibHOro 06CHyKHBAHUSA Hace/leHHA B MYHHIHITAIbHOM 00pa3oBaHHH
«Yapogunckuii paiion» (xajiee — opranusauus), Ha 2021 roj

Ne |  Hepmocratrku, HaumMenoBaHHe MepPONPUATHS MO ILnanoseiii | OTBeTCTBEHHBIH CaeaeHus 0 xoe
11/ | BBLIIBJICHHBIE B yCTPAHEHHIO HeJOCTATKOB, CpoK HCHOJHHTEb peaju3alMi MepoHpPHATHS
| xXo/e BBISIBJICHHBIX B X0/1¢ He3aBHCHUMOH peanu3anud peanu3oBan- | axkTH4ec-
He3aBHCHMOH OIleHKH KA4eCTBA YCJOBUH OKA3aHUSA | MepPONPUATHS HbI€ Mephbl 110 | KHH CPOK
OUEeHKH yCJIyr OpraHusanuen YCTPaHEeHUI0 | peajiu3auuu
Kavyeersa BLISIBJIEHHBIX
YCJIO0BHH HEI0CTATKOB
OKa3aHHUs YCJAYT
opraHu3zanue
1 a 3 4 5 6 7
I. OTKpBLITOCTD H JOCTYIIHOCTL HHGopMaunn 00 OpraHu3aluu
I.1. OrcyrcTBHE PasMecTuTh TIONHYIO, aKkTyalbHylo | g0 1 ampers Jupexrop
MOJIHON U ynopMapo  Ha  mHpopMauuonsoM | 2021 ropa, OpraHu3aluu
aKTyaJbHOH CTeHJie B TOMEILEHHM OpraHusalun (o Bu- jaiee A.Jl. MaromeioBa




1 2 3 4 5 7
pHdopMalMy Ha | Aax COLHATBHBIX YCIIYT, | [OCTOSIHHO
yHGOPMALIMOHHOM | NPEIOCTaBIAEMbIX opraHu3aluen, o Mepe
CTEHJIE B HATU4HN pearnMcatnn OpI'aHoB, | aKTyallbHOCTH
[TOMeLLIeH K OCYINECTBIAIOIINX rocy1apCTBEHHBIN
OpraHu3aluy KOHTpPOIb, W OTYETOB 00 HCIIONHEHAN
YKa3aHHbIX IIPEANHUCAHNH, O NPOBENCHUN
[e3aBUCHMOll  OLEHKH KadecTra) (¢
npejcraBnesreM  GOTO M BHJICO
: E— | mMaTepuaioB B MHHHACTEPCTBO TpyAa U -  ———
Domrﬂwx.mmnﬂﬁ-:a: (@) wu.\. SRV VA MJ((-P...\ mu_._.k:/m
JlarecTan (Jranee — IMAHACT epcTBO)
1.2 OrcyrcTBHE 1.2.1 ObfecrieunTh  pasMellleHMe — Ha @KEeKBapTajbHOo, Jlupexrop
MOJHOH H VHTEPHET-CTPAHHIE OPraHvzaiyi  OpUpaih- | - 10 1 uncna OpraHu3aLyu
aKTyalnbHOH Horo caiita MungcrepcTBa TNIOJHOW U Mecsla, A.Jl. MaromeoBa
pHbOpMAIMK 00 | aKTyalbHOH pH(OPMALTY 00 OpraHM3alH | CIETYTOeTo 3a
OpraHu3alMy Ha | B COOTBETCTBUH  C TpeGOBaHUAMM K |  OTYETHBIM
HHTePHET- conepxanmio U (opMe TPEJOCTABICHNUS | KBApTAIIOM
CTpaHuLe ykasaHol MH(OpMaIuy Ha o(UIAATLHOM
OpraHu3aL|y caifTe  MOCTABIMKAa YCIyr B CETH
| OpuIHanbHOTo «Hirepsery
caiita 1.2.2. ObecrieundTh  pasMeLleHHe  Ha \eKEKBAPTAILHO, JlupeKTop
MUHHUCTEPCTBA | MHTEPHET-CTPaHULIE OpraHusallkii opuipae- | 10 1 yucna OpraHu3alHy
Horo cabita MupucTepcTBa BO  BKIAIKE Mecsa1i1a, A.JI. MaromeioBa
«HbopMaLst O TOCTABIIUKE COLMAIBHBIX | CICAYHOMIErO 328
yCIIyD» MOJHOH U akTyalbHOK uHdopMaluy |  OTYETHBIM
06 oprauMzamiM B COOTBETCTBHM C | KBapTalOM

TpeOOBaHMAMHA K COACPHKAHHMIO H bopme
TIPEJIOCTABNIEHHS _YKasaHHOH pHGbOpMAaLH
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J
%,

Ha O(QUIIHATBLHOM CaiTe IMOCTABIIMKA YCIyT
g cetu «Murepuer» (0  HaTUYHUHU
NpernucaHiii OpraHos, OCYHIECTBIAKO-
WX TOCYJapCTBEHHBIM KOHTPONb, H
oT4eToB 00 HCIOJHEHHHM YKa3aHHBIX
pe/Iucadyi, 0 poBEAeHUH
He3aBUCHMO#M OLICHKY ¥ TIp.)

H—

Coznauue

CosmaTh  JIOTIOJHUTEIEHBIC  KAHAaJbI

eKEKBaAPTATLHO,

Hupexrop

JTOMOIHATENBHBIX |

- B3aEMOTelCTBIY U MHGOPMUpPOBAHHS

—po 1 yucha

OpraHu3zauydu

o ot ahva

RdHAIIUB

MECITIA

A ,_ _, NMaroMenosa

HaCCICHA O e/ foc i SviED = 22 S

CIICIVIOIIETO 3a

B3aNMOJIEHCTBHA 1
HHQOPMUPOBAHHUS
nogyvareneu yciyr

YHpCKACH HeMm
oOCyKUBaHHU S
(M3roTOBNEHWE M PACIpOCTPaHEHHUE
neyaTHoOu NPOAYKIIUH (MamsITOK,
6ykneTos, WHGOPMALHOHHBIX JMCTOB),
cojiepxalen WUH(QOPMALHIO 0
NPEIOCTABISIEMBIX COLMANBHBIX yCITyrax,
uHDOPMUPOBAHHE [IOCPEJCTBOM
negatHpix CMM, a Takke IyTeM
NpUBIeYeHUs JIETCKUX M MOJIOIEHKHBIX

HaceeHust

OTHYETHBIM
KBapTasioM

BOJIOHTEPCKUX I[BIDKEHHH, CepedpsaHbIX

BOJIOHTEPOB U JIp.)

II. KomgoprHOCTh YCJIOBHH NPEIOCTABICHHS CONUANBHBIX yCIYT,
B TOM 4HcJie Bpemsl 0:KH/IaHUs MPeoCTaBJeHus yCayr

2, Db dexTuBHOE 2.1.1. Opranuszauusi 3acellaiiii  |eKeKBaAPTAIBHO, Hupexrop
(hYHKIIMOHHPOBA- | NONEYHTENHCKOIO COBETA OpraHusaiii ¢ HE MeHee OpraHU3alHuH
HUE [ebIO PelieHus] BOIPOCOB JEATENbHOCTH | OJHOTO pasa B A.J1. Maromenosa
[ONEYUTEIHCKOTO | OpraHu3alliy, YKpeIUIeHHUs MaTepuaibHO- KBapTall
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1 2 3 4 5

coBpeTa B TeXHUYeCKOH 6a3pl YUpEKIEHHH U B LCJIIX

OpraHu3aly [OBBIIIIEHMS  KadecTsa  IMPEAOCTaBJICHMA
COLAAITbHBIX yCIyT
E
I11. JocTynHoCTh yCayr s HHBAIHIO0R
3.1 OTtcyTCcTBHE Opranuszosars pabory 10 CO3JaHMIO no 1 nexadps Jnpexrop

BbIJIEICHHLIX BbIJICJIEHHBIX CTOSTHOK ans | 2021 rona oprauu3aniu

cFosHoi T

ARTOTPAHCIIOPTH LIX CpeacCTB HHBATHAOB

A J1. Maromenosa

T

CPRUCT R HHHBATHIIOR
3.2.| ObopynopaHue ObecrieudTh 00OPYAOBaHME BXOJHBIX 30H | 10 ] nexabps JupexTop
BXO/IHbIX 30H opraHuzanuy - MaHxIycaMu (TOABLEMHBIMM 2021 ropa OopraHy3anri
mapycaMn natopMaMu ) A.J1. Maromenosa
(rroABLeMHBIMA
nnaTdhopMami)
3.3. OT1cyTCcTBHE [TpuoGpecTr CMEHHYIO KPECIO — KOJACKY o | uronst Jlupexrop
CMEHHBIX Kpecen- | U WHBaJIMAOB, TIoceIaronnx 2021 rona OpraHu3anuu
KOFACOK OpraHU3aLUIO A.JI. MaromeioBa

|




2 3 4 k. 6
3. OrcyTcTBHE ObecrieynThb BO3MOKHOCTE npenoc- | 10 1 nexabps JlupexTop
BO3MOYKHOCTH TaBiends uEBaIMAaM o cayxy (cmyxy m| 2021 roza OpraHu3aniu
NpeloCTaBIeHks | 3PEHHIO) yenyr CypoIepeBoIIMKa A.JI. Maromenosa

IHBATAJIAM TI0 CITYXY (TUdIOCYPIIO-TIepeBOAIMKE)
(CITyXy M 3peHHIO)

ycyr
CypIOIIEPEBOIUMKA
(Trdocypio-
— fepepoiuMKa) - - — —————————— ———
3. OzcyrerBye ObecrieunTh CO3Ianie BO3MOJKHOCTH | JI0 | NeKaopH —HuperTop
JyOJIMpOBaHMS ny6aupoBaHus AJsk HHBATKHIOB IO CITYXY 2021 rona OopraHu3ai
JUIsl MHBAJMIOB | W 3PEHMIO 3BYKOBOH H 3pUTENBHOU A.JI. Maromenosa
10 CIyXy 4 HH(OpMaLKU
3PEHHI0 3BYKOBOU
¥ 3pUTETBHOM
WHpOpMaLTHU
3 OTtcyTCTBUHE OGecreuuTs nyGIUpoBaHde Haimucedl, | 10 1 pexadps Jdupextop
nyOmupoBaHusA | 3HAKOB W pHoit  Tekcrosoi  um | 2021 roda OpraHu3alnn
HaITMCelt, 3HAKOB | rpaguyeckodl  mHpopManuu  3HaKaMu, A.JI. Maromeiosa

iHOM TEKCTOBOIL 1 | BBIMONHEHHLIME  PENbe(HO-TOYEUHBIM
rpaduIecKou mpudTom bpanis
UH(pOPMAITHH
3HAKaMH,
BBITTOTHEHHBIMH
pebeHO-
TOYEUHBIM
wipudrom bpaiiis




HHBATAOAM [TDH

2 3 4 5 6
< h OrcyTcTBUHE OGecrieynTh  BO3MOKHOCTH — OKasaHud | A0 | ampens Jupekrop
BOZMOKHOCTH | TOMOIIM ~ paboTHukame  opranmsauuy, | 2021 roza opraHu3aluu
OKa3aHus MOMOIIH | NPOIIENMY  HeoOXoauMoe — o0ydeHue A.Jl. Maromejiosa
paboTHukamu | (MHCTPYKTMpOBaHKe) — MHBazMjiaM  OpH
OpraHg3allii, | IOJYYeHWH WM YCIyI B OpraHusaliy
npouenrmMu | (obecnednTs BO3MOKHOCTb CONPOBOXICHH
HeoBXOoAMMOe | WHBATMIA pabOTHWKAMH OpraHM3allii) B
ofydenne COOTBETCTBHM C NMPUKa30M MUHHCTEPCTBA OT
—|(uHCTpyKTHpoBanHe)| 26 Hosops 20191 Ne—0472=851—«06— -

vTEeDKAeHUY MHCTPYKIMY 10 0Ka3aHHIo

HOJNYYEHHWH UMH

TTOMOILL _PAa0OTHAKAMA _TEPPHTOPHEIE=

YCIYT B
OpraHu3alyu

HBIX OpraHoB H  IIOJBEAOMCTBEHHBIX
yupexjaeHnit MunucrepcTBa TpyAa U
comuanpHoro  passuTHi  PecryOnuKu
Jlarectan ~ MHBaIWJaM A JPYTHM

MaJIOMOOHIBHBIM — TPYIIIaM — HaCCIEeHH
TP [TOJYYEHHH HMH YCIIyT»:
IPEICTABUTE YTBEPHKIEHHbIH IIPHKA3 O
HA3HAYEHHM OTBETCTBEHHBIX PaOOTHHUKOB,
B JIOJDKHOCTHBIE OOS3aHHOCTH KOTOPBIX

BHECEHBI MOTHOMOY I 10
OCYIIECTBIEHUIO [TOMOLIM HHBAIHUAAM H
JPYrdM  MalOMOOMIIBHBIM — IpyNIam

HaceJIeHHUsT TIPH [IOTYy4YEeHHH UMH YyCIIyT Ha
TEPPUTOPUM OpraHM3alInK;

NpeacTaBUTh HHGbOPMALIUIO 0
[POBEICHHOM HHCTPYKTAXKE pabOTHUKOB
OpraHM3alfy 10 OKa3aHHIo MOMOLIHX




dhopM B3aUMO-
neicTsus (110
Tenedony, Mo
SIIEKTPOHHON

HalpaBIeHHBIX Ha OBBIIIEHKE
106pOKENATeNbHOr0 M BEIUIMBOrO
oBLIeHHs ¢ MTolydaTeneM ycnyr, foree
YYTKOMY OTHOIIEHHIO K MX npockbam U

I 2 3 4 5
MHBATMAAM W APYTMM MaloMOOHIBHBIM
rpynnaM HaceeHus Py IOoTydeHrH HMH
yCIyT Ha TEPPUTOPUI OpraHm3aiy
IV. JoGpoxenaTeabHOCTh, BEKJIHBOCTE paGoOTHHKOB OpraHu3anuu
4.1. [ToBblmenue 4.1.1. OcyLLECTBISITD MOHMTOPUHI | 10 | 1IN HupexTop
n00poXKenaTeih- (aHKETWpOBaHWE) MHEHWH IPUKIaH O 2021 rona, opraHu3zalyu
—F — HOCTH; KAUecTRe YCIOBUI OKARAHUS YOIV nanee pas B | AJl. Marovenosa
7 L — ——— ot S ——
PabOTHIKOB 41T HposectH METOAHCCRITT AT
OpraHu3alliy NpH | COBEllaHks, OOYIarOmie —CEMHHApBL ¢ He MeHee OpraHM3aLuy
UCTIOJIB30BAHNN COTPY/IHUKAMY OPraHM3alK, HErmocpell- | OJHOTO pasd B A.JI. MaromeioBa
JUCTAHIIMOHHBIX | CTBEHHO paboTaoliMMK C KIMEHTaMHU, KBapTaIl

rlouTe, C MOMOILBIO| [O/KETaHKAM, & Taioke ¢ HEJbIo
HIIEKTPOHHBIX HEJIOIYCTUMOCTH HApyLIeHUs
CepBrCoB (Toayy | paboTHitKaMi —oprafisatiti fa1e1i11%D ¢
3IIEKTPOHHOIO MPUHLHUIIOB poQeccHoHaNbHON
oOpaleHHus cryxe6GHOM STHKMA ¥ OCHOBHBIX TPaBuMI
(:xanobel, clyskeOHOro [TOBEICHUS pu
peUIOKEHN), HEIOCPeaCTBEHHON pabore ¢
Noay4eHHe T10JIy4aTeNsAMK COLMATBHBIX YCIy T
KOHCYIBTALHH I10
OKa3bIBAEMBIM

yciryraM  IIp.)
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4.1.3. O6ecneunBaTh (YHKLUHOHUPOBAHHE
JMCTAaHLMOHHBIX CMOCODOB  B3auMOJIeH-
ctpust (o TemeoOHY, BIEKTPOHHOH
[OYTBl, C TOMOIIBK  3JEKTPOHHBIX
CepBUCOB (rrogayu 9JIEKTPOHHOIO
oGpautenust  (kanoQbl, TPEIJIOKEHNMH),
noJyyeHHue KOHCYbTAlVH no
OKa3bIBAGMBIM  ycayraMm W Ipyrue

IIOCTOAHHO

Hupekrop
OpraHM3aluu
A.J1. Maromenosa

E= e & 3 B ]

CriocoDEL) OpraHp3alui ¢ NoJyqaTeiiMu

VG IAVAN

4.1.4.TIposecTn o0yUaroImme ceMUHaphbl €
COTPYJHUKaMU opraHu3aluH,
pazpACHsIONmEe TPeOOBaHMs  MHPOPMUPO-
BaHMsI OOPATHBILMXCS IO HHTEPECYIOLIHM
Borpocam 1o TenedoHy (HCIoIb30BaTh MPU
pazroBope 110 Teredony bpasy,
BIUTIOUAOLIYIO B ce0s NPUBETCTBHUE, ITOIHOS
HAMMEHOBAHWE  YUPSKICHUS,  (DaMUIMH,
UMEHH, OTYECTBA U JIOJDKHOCTH COTPYIHUKA),

eJKeKBapTaIbHO,
He MeHee
OJIHOTO pasa B
KBapTall

a TaKKe B leBIX [TOBBIICHWs  HX

KOMITETEHTHOCTH B pa3bsiCHEHUH
TpeGOBaHUH  HOPMATHBHBIX  I[IPABOBBIX
aKTOB B chepe COLNAILHOTO

00CnyKUBaHUS
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V. M\homhm,m,mﬁﬂmmmeﬁﬂv YCIHOBHHAMH oKa3zaHud yoayr

bxﬁwmwcw

ToApasAe/ieHUs YUPEKICHUS, OTAETbHbIX
CIENMAIACTOB, rpadux npuxoaa

5 [ loBeilIEHWE 5.1.TlpoBecTr BHYTPEHHMH MOHMTOpUHL | 1O 1 urons
yI0BIETBOPEHHOC | (onpoca) nomygateneif  coumanbhbix | 2021 roza, OpraHu3alum
TH rpaXKjiaH yCIyr ¥ pabOTHHKOB B LIEJUSIX BBIABJICHUA | Jajiec pas B A.JI. MaromeioBa
VCIOBHAMH NONOKHUTEBHBIX M OTPULATENBHBIX |  TOTYTrOAME
OKazaHHsl TeHJEHIWA B W3MEHEHHWH  KaiyecTsa
COLMAIbHBIX KU3HHA TOJIyHaTesiell COlManbHbIX YCIyT,
e BAMSIOIIHY  Hd  KadeCTBO VCITOBHAN |
59 ObecreunTh O3HAKOMJIEHHE TIOA | JIO | alpels HupexTop
MOAMMCh  (HOBBIX — COTPYIHMKOB) H 2021 rona, opraHusaluu
KOHTPOJIb 32 COONIOeHHeM COTPY IHUKOB nanee A.J1. MaromezioBa
06IMX TPHHIMIIOB IPO(ECCHOHANLHOH | IIOCTOAHHO
sTrky, Komekca STHKH U CIy’KeOHOro
nopejieHns pabOTHUKOB, YTBEPHKIEHHOIO
pPYKOBOJHTENEM OpraHu3alny
5.3. IlpoBecTr BHYTPEHHMI MOHUTOPHHI | IO 1 uross JnpexTop
(orpoca, AHKETHPOBAHMA) nonydarenet | 2021 ropaa, OpraHu3aluu
COLMANBHBIX YCIyr M pabOTHHKOB B | Jajiee pas B A.JI. MaromenoBa
[esx ~ CO3jJaHWs  OpraHM3alHOHHBIX | MOJTYroAue
YCIIOBHI OKa3aHWs COLMAIBHBIX YCIYD
(rpadux paboThbl YUpeKIEeHUS,
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‘) 3 < 5
COLMANBLHOTO paboTHHKA Ha JOM W 1p.)
OITHMAJILHBIX A1t roJiydaTesen
COIHANBHBIX YCTYT
5.4, Paspaborath M YTBEPAWTb IIaHBl | JIO 1 urogis JupexrTop
1o YCTpaHeHUIO neratusHex | 2021 rona, opraHu3alun
MposiBICHUH B KadecTBe  JKU3HH zanee A J1. Maromejiosa
rpaiaH, AesTelIbHOCTH pabOTHUKOB | CHEKBAPTATLHO.

PETEZ WLy

o 1 yucna

Vitﬂalrwmw\ﬂm COHHx

MeCIia.

JKABaHWSA € ¥V

ITIoaTy

ACIHOMAATEel M CPOKOB peaiiisatitit

Ccle]
JIVIOTTET O 3

MEpONpUSITHI, @ TaioKe C IpeacTas-
JIEHUEM uHGbOpMALUH 1o ux
peai3aliy B MUHHCTEPCTBO

OTHCTHBIM
KBapTAJIOM




