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3apeructpupoaHo B MuHtocte Poccum 3 anpens 2019 r. N 54250

MUHUCTEPCTBO TPYAA U COLUUATIBHOW 3ALLUTLI POCCUACKOWN ®EOEPALIUN

NMPUKA3
ot 4 cheBpans 2019 r. N 55H

OB YTBEPXXOAEHUU AIIMUHUCTPATUBHOIO PEIMAMEHTA
No NPEAOCTABIEHUIO OPTAHAMU FOCYJAPCTBEHHOW BIIACTU
CYBBEKTOB POCCUMNCKOW ®EOEPALIUN TOCYOAPCTBEHHOM YCIYIU
B C®EPE NEPEOAHHbLIX MONMHOMOYUA POCCUUCKOW ®EOEPALIUUA
No HA3HAYEHUIO EXXEMECAYHOW BbINMNATbI B CBA3U
C POXOEHWEM (YCbIHOBNEHMEM) NEPBOIO PEGEHKA

B cootBetctBUM ¢ PepepanbHbiM 3akoHOM OT 27 utons 2010 r. N 210-03 "O6 opraHusauum npegoctaBneHns
rocyaapCTBEHHbIX U MyHUUMnanbHbIX yenyr' (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepaumm, 2010, N 31, cT.
4179; 2011, N 15, cT. 2038; N 27, cT. 3873, 3880; N 29, cT. 4291; N 30, cT. 4587; N 49, cT. 7061; 2012, N 31, cT. 4322;
2013, N 14, cT. 1651; N 27, cT. 3477, 3480; N 30, cT. 4084; N 51, cT. 6679; N 52, cT. 6952, 6961, 7009; 2014, N 26, cT.
3366; N 30, cT. 4264; N 49, cT. 6928; 2015, N 1, cT. 67, 72; N 10, c1. 1393; N 29, cT1. 4342, 4376; 2016, N 7, cT. 916; N
27, cT. 4293, 4294; 2017, N 1, cT. 12; N 31, c1. 4785; N 50, c1. 7555; 2018, N 1, c1. 63; N 9, cT. 1283; N 17, cT. 2427; N
18, c1. 2557; N 24, c1. 3413; N 27, cT. 3954; N 30, ct. 4539; N 31, c1. 4858) 1 pocraHoBnenvem [lpaButenbcTBa
Poccuiickon ®eagepaumm ot 16 masa 2011 r. N 373 "O paspaboTke u yTBEpXOEeHUN agMUHUCTPATUBHBLIX PErfaMeHTOB
OCYLLECTBMNEHNS TOCYAapCTBEHHOIO KOHTpons (Hags3opa) U agMWHUCTPATMBHBIX PErfamMeHTOB NpenocTaBneHns
rocyaapctBeHHbIx yenyr" (CobpaHue 3akoHogatensctBa Poccuiickon ®eagepaumm, 2011, N 22, ct. 3169; N 35, cT1. 5092;
2012, N 28, ct. 3908; N 36, cT. 4903; N 50, ct. 7070; N 52, ct. 7507; 2014, N 5, c1. 506; 2017, N 44, cT. 6523; 2018, N
6, cT. 880; N 25, cT. 3696; N 36, cT. 5623; N 46, cT. 7050) npukasbiBato:

YTBEpAUTL npunaraeMbin AOMUHUCTPATUBHLIA perriaMeHT Mo MNpeaoCcTaBreHuio opraHaMu rocyaapCTBEHHOW
Bnactu cybbektoB Poccuiickon ®eagepaumy rocygapCTBEHHOW yCryrm B cdepe nepegaHHbIX NosiHomounn Poccumnckom
depepaumm No Ha3HaYEHUIO eXeMECSUHOW BbiNmaThl B CBA3U C POXAEHNEM (YCbIHOBNIEHUEM) NepBOro pebeHka.

MuHucTp
M.A.TOMUITNH

YTBEpXKaeH

npukasom MuHucTepcTBa Tpyaa
N coLmanbHOM 3auThl
Poccuiickon depepatmm

oT 4 cdepana 2019 r. N 55H

AOMUHUCTPATUBHbIW PEFMAMEHT
No NPEQOCTABJIEHUIO OPFTAHAMW FOCYOAAPCTBEHHOM BNACTU
CYBBEKTOB POCCUACKOWN ®EQEPALUN TOCYOAPCTBEHHON YCIYIU
B CO®EPE MEPEAAHHbIX MOTHOMOYUA POCCUACKOW ®EQEPALIUA
MO HA3HAYEHUIO EXXEMECAYHOW BbIMJATbI B CBA3U
C POXOEHUEM (YCbIHOBJIEHUEM) MEPBOIO PEBEHKA

. O6wme nonoxeHus
MpeameT perynupoBaHusa

1. Hactosawmn A,EI,MVIHVICTpaTVIBHbIﬁ pernamMmeHT onpegendeT Cpokn U nocnenoBartesyibHOCTb agMUHUCTPATUBHbBIX

www.consultant.ru CrpaHuua 1 u3 28
HafeXHasa npaBoBan noaAepXxkKa


consultantplus://offline/ref=B6CD2124680E02BBD5C83AC97C6490B111C5DBA6E244A4BAB0B0A9530F414C6DF237B3099A8107B76CAD0ECAF3F360F424C957D4DC0CDCCBJAV0G
consultantplus://offline/ref=B6CD2124680E02BBD5C83AC97C6490B111C5DBA6E244A4BAB0B0A9530F414C6DF237B3099A8107B76CAD0ECAF3F360F424C957D4DC0CDCCBJAV0G
consultantplus://offline/ref=B6CD2124680E02BBD5C83AC97C6490B111C6DAA5E942A4BAB0B0A9530F414C6DF237B3099C840CEA39E20F96B7A573F421C955D2C3J0V7G
consultantplus://offline/ref=B6CD2124680E02BBD5C83AC97C6490B111C6DAA5E942A4BAB0B0A9530F414C6DF237B3099C840CEA39E20F96B7A573F421C955D2C3J0V7G
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 04.02.2019 N 55H
"06 yTBEepXaeHnM AGMUHUCTPATUBHOIO persiaMeHTa no
NpeaoCTaB/IeHNIO OpraHamm rocya. ..

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 03.06.2019

npouenyp W [AEWCTBUA OpraHoB roCydapCTBEHHOM Bnactu cybobektoB Poccuickon ®Pepepauun (poanee -
YMOSTHOMOYEHHBIN OpraH) MO NPedOCTaBMEHUI0 TFOCYAAPCTBEHHOW ycnyrm B cdepe nepefaHHbIX [ONHOMOYUN
Poccuiickon depgepaumm Mo Ha3HAYEHMIO €XEMECSYHOWN BbiMnaTtbl B CBSA3N C POXAEHWEM (YCbIHOBIIEHMEM) MEPBOro
pebeHka (ganee COOTBETCTBEHHO - €XEeMecsa4yHas BbinmaTa, rocyaapCTBEHHas ycnyra), Nopsgok B3avMOAENCTBUS
MeXay CTPYKTYPHbIMW NoApasfgeneHus MM  YMOMHOMOYEHHbIX OPraHoB, WX AOIMKHOCTHBIMW nuuamMKu, a Takke
B3aMMOENCTBUS YNONIHOMOYEHHbIX OPraHoOB C 3asIBUTENSIMU Ha MpefocTaBrieHne rocygapcTBEHHOM ycnyrn (nanee -
3asBuUTeENN), opraHamm rocygapcTBeHHon Bnactu Poccuickon ®epepauumn npu NpefocTaBrieHUU rocyaapCTBEHHOWN
ycnyru.

Kpyr 3asaButenen

2. 3asButenammn aBnaOTCa rpaxaaHe Poccunckon ®denepaumn, MOCTOSHHO MNPOXUBAIOLLME Ha TeppuTopun
Poccuickon degepaumm, n nx npeacraButenu.

TpeboBaHus K nopAAKY MHPOPMUMpPOBaHUA O NpeaocTaBNeHUn
rocyaapcTBEHHOMN yCnyru

3. WHdopmauns o npepocTaBneHny rocyfapCTBEHHOW YCMyrM npedocTaBnsieTcs AOMKHOCTHbIMUM  Nuuamu
YNOMHOMOYEHHOrO opraHa no TenedoHy, Ha NMYHOM MpuemMe, a Takke pasMellaeTcsa Ha oduuManbHbIX canlTax
YMOSTHOMOYEHHbLIX OpraHoB B MHGOPMALMOHHO-TENEKOMMYHUKAUNOHHON ceTn "MHTepHeT" (ganee COOTBETCTBEHHO -
ceTb "VIHTepHeT", calT ynorTHOMOYEHHbLIX OpraHoB), B doedepanbHOW rocyaapCTBEHHOW MHAOPMALUOHHOW CUCTEME
"EQuHbBIN nopTan rocyaapCTBEHHbIX M MyHUUMNanbHbIX yenyr (pyHkumin)" (danee - EguHbIn noptan), Ha nopTanax
rocygapCTBEHHbIX U MyHUUMNanbHbIX ycnyr cybbekToB Poccunckon depepaumm (ganee - noptan ycrnyr), a Takke Ha
WMHMOPMALIMOHHBIX CTeHAax, 0bopyaoBaHHbIX B MOMELLEHUSIX YMNOMHOMOYEHHbIX OpraHoB, MnpegHa3HayYeHHbIX Ans
npuema rpaxaaH.

4. NHdopmauusa o MecTax HaxoXAeHUs YNOSTHOMOYEHHbIX OpraHoB, OCYLUECTBASAILWNX npeaocTaBneHne
rocyapCTBEHHOWN YCNyru, UX MOSHbIX MOYTOBLIX agpecax, CNpaBoYHbIX TenedoHax 1 agpecax ouumnanbHbIX CanTos, a
Takke 0 rpacduke Mx paboTbl pasmellaeTcsi Ha odwmumanbHOM canTte MuHMcTepcTBa Tpyda M coumanbHOM 3aluThbl
Poccuiickon ®epepaummn B cetu "WHTepHeT" no apgpecy: www.rosmintrud.ru (ganee - oduvumanbHbli canT
MwuHucTepcTBa Tpyda v couunanbHow 3awmTbl Poccuiickon depepaumm), cante ynorHOMOYEHHOro opraHa, Ha EguHom
nopTarne v Ha nopTtane ycnyr.

5. MHd)OpMMpOBaHMe rpaxagaH o npegoctaBlieHUn FocyﬂapCTBeHHOﬁ ycnyrm npon3sognTcAa nyTem:

a) nybnukauMm MHPOPMALUMOHHBIX MaTepuanoB B CpeacTBax MaccoBoW  MHdopmauuw, unsgaHus
WMHOPMaLMOHHBIX BpoLuop, OYKNeToB, MHOW NeYaTHOM NPOaYKUUK;

6) pa3mMelleHna matepmnaroB Ha VIH(bOpMaLI,I/IOHHbIX cTeHpax, O60py,D,OBaHHbIX B nNomMeLweHnAxX yrnoJIHOMOYEHHbIX
OpraHoB, npegHa3Ha4YeHHbIX 414 npuemMa rpaxaaH;

B) pasmeLleHns 6poLutop, BykneToB 1 Opyrnx nevyaTHbIX MaTtepnanos B NOMELLEHNSX YNONHOMOYEHHbIX OPraHoB,
npegHasHayeHHbIX Ans fpuemMa rpaxgaH, B MNOMELUEHUSX MHOroYHKUMOHaNbHbIX LIEHTPOB NpeaocTaBreHus
rocygapCTBEHHbIX M MyHUUMNANbHbBIX YCAYr (danee - MHOroyHKLUMOHAmNbHBIN LIEHTP), @ Takke B MOMELLEHUAX MHbIX
OpraHoB W opraHusauuin (Hanpumep, B MOMELLEHUSX TeppuTopuarnbHbIX opraHoB [leHcuMoHHoro doHga Poccwuiickon
depepaummn, yypexaoeHun MeOuKo-COUManbHOM 3SKCMEPTU3bl, OpraHu3auui, OCYLLECTBISIOWMX OOCTaBKy MNEHCUN,
apXMBOB) MO COrNacoBaHMIO C yKa3aHHbIMU OpraHaMu 1 OpraHn3aumsiMmun.

6. Ha wuHdopMauMoHHbIX cTeHOax, o6opydoBaHHbIX B  MOMELLUEHMSX  YMNOTHOMOYEHHBLIX  OpraHoB.,
npeaHasHaveHHbIX AN npuemMa rpaxaaH, B cpecTBax MaccoBOi MHpopMaLIMK 1 B NeYaTHbIX M3OaHUSAX pa3MelLaoTcs
cnenyowas UHopMaLusa 1 OKYMEHThI:

a) 0 MecTe HaxOXOEHWUs YMNONHOMOYEHHbIX OpraHoB, OCYLUECTBNAKLWMUX NpPeaoCcTaBreHne rocyaapCTBEHHO
ycnyru (nosnHble MoYTOBble aapeca, afpeca 3NEKTPOHHON MoYThI, CNpaBoYHble HOMepa TenedoHOB YNOHOMOYEHHbIX
opraHoB, B TOM 4uMclie HoOMepa TefledOHOB-aBTOMH(OPMATOPOB (MPU UX HanuyMm), rpadrkn paboTb);

0) BblOEPXKKM M3 3aKOHOOATENbHbIX W WHbIX HOPMATUBHBLIX MpPaBOBbIX akToB Poccuickon depepauun,
perynupyoLmx BonNpockl NpegocTaBneHns rocyaapcTBEHHOM YCIyru;
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B) TEKCT HacTosiero AQMUHUCTPATUBHOIO pernaMeHTa (MosiHas BEPCUs - Ha caiTe ynoSIHOMOYEHHOro opraHa,
BbIAEPXKKM - Ha WHADOPMALMOHHBLIX CTeHaaX, o6OopyAoBaHHbIX B MOMELLEHUAX YMONHOMOYEHHbLIX OpraHoB,
npeaHasHavyeHHbIX Ana npuema rpaxaiaH, cpeacTsax MacCcoBoW MHAOPMaLUK 1 B NeYaTHbIX U3AaHUAX);

r) nepeyeHb KaTeropui rpaxaaH, KOTopbiIM MOXET ObITb NpefocTaBrieHa rocyaapCTBEHHAs yCyra;
[) cBeaeHUs O NopsiAKe NpeaoCTaBneHns rocyAapCTBEHHON YCnyru;

e) obpasubl 3anonHeHus 3asiBNIeHNI O NPeAOCTaBNEHUN rOCYAapCTBEHHON YCNyru;

X) rpacouk npmema rpaxgaH OMKHOCTHLIMM NULL@MU YNOSTHOMOYEHHOTO OpraHa;

3) cBegeHus o nopsiake obXanoBaHus OEWCTBUIA unu 6e3geiicTBUS OOIMKHOCTHBLIX WL, MPEeAoCTaBMSOWMX
rocyaapCTBEHHYIO YCNyry;

I/I) nepeyeHb MHOFO(*)yHKLI,I/IOHaJ'IbeIX LEeHTPOB, B KOTOPbLIX NpeaoCTaBnAeTCA rocygapcreeHHaa ycnyra, agpeca
NX MECTOHAXOXOAeHUA, HoMepa Teﬂe(bOHOB n Tepputopun O6Cﬂy)KI/IBaHVI$-| MHOFOd’)yHKLI,I/IOHaJ'IbeIX LEHTpPOB.

7. IHpopmumpoBaHue rpaxaaH o npefocTaBneHum rocygapcTBEHHOW YCIyry Npon3BOANTCA OOIMKHOCTHBLIM MULIOM
YMOSTHOMOYEHHOro OpraHa, OTBETCTBEHHbIM 3a MH(OpMUpOBaHWE MO BOMpPOCaM MNpPefoCTaBMNEeHUsa rocygapCTBEHHOM
ycnyru, npu HenocpefcTBEHHOM 00palleHun rpaxaaHuHa B YNONTHOMOYEHHbIA OpraH, nocpeacTBOM TernedOoHHOW
CBSI3W, MOCPEACTBOM OTBETOB Ha MNWCbMEHHble oOpalleHus rpaxgaH, nyTeMm pasMelleHus uHdopmaumMm Ha
MHOPMALIMOHHBIX CTeHAaX, 060opyaoBaHHbBIX MPU BXOAE B MOMELLEHUS YNOMTHOMOYEHHBIX OpPraHoB, a TakkKe MyTeM
nyénvkauum uHOpMauun B CpeacTBax MacCOBOW MHGOPMaUUM M U3gaHns U pasMeLlleHns WH(OPMaLMOHHBLIX
MaTepuanos (6poLutop, OykneToB).

8. WHdopmupoBaHve rpaxaaH O nNpedocTaBreHWM rocydapCTBEHHOW Yycnyrm npv NUYHOM  oGpalleHun
OCYLLECTBNSIETCA B  COOTBETCTBMM C  YCTAHOBMIEHHbIM  PEXMMOM  paboTbl  YMOSHOMOYEHHbLIX  OPraHoB,
MHOIO(PYHKLIMOHANBHOIO LieHTpa.

9. MHd)OpMaLIMﬂ O nopsaake npeagocrtaBlieHUA FOCWJ,apCTBeHHOIZ ycnyrn pasmellaeTtca Ha EanHom noprtane, Ha
noprtane ycnyr, Ha cante YNOJSIHOMOYEHHOro opraHa.

10. Ha EanHom nopTane, noprane ycnyr pasmeLlarTca creaytoluas MHOopMaLUmsa U OOKYMEHTbI:

a) vc4yepnbiBalOLWMN NepevyeHb [OKYMEHTOB, HeobxoOuMbIX ONA MNpedocTaBleHUs rocydapCTBEHHOW ycnyru,
TpeGoBaHNA K ODOPMIEHUNIO YKa3aHHbIX AOKYMEHTOB, a Takke NepeyeHb OOKYMEHTOB, KOTOpble 3asiBUTENb Brpase
npeacTaBUTb MO COGCTBEHHOW MHMLIMATUBE;

6) Kpyr 3aaBuTenen;

B) CPOK NpeaoCTaBlIEHNs FTOCYAapCTBEHHOW YCNyTu;

F) pes3ynbTaTtbl NpegocTtaBleHna FOCWJ,apCTBeHHOVI ycnyru, nopaaoK npenoctaBlieHnA OOKYMEHTa, ABNALWEeroca
pe3ynbTaTtoM npeanocTtaBlieHuA Focyﬂ,apCTBeHHOﬂ ycnyru;

4) VCcYepnbiBalLWMN MepeyYyeHb OCHOBaHWW ONns  MNPUOCTaAHOBIEHWS WAM  OTKasa B NpedoCcTaBneHum
rocygapcTBEHHOMN yCnyru;

€) cBefeHNst 0 MpaBe 3asBUTENs Ha gocyaebHoe (BHecyaebHoe) obxanoBaHwe gencteuin (Oe3gencrteus) u
peLLeHuniA, MPUHATBIX (OCYLLECTBMNSAEMbIX) B X04e NpeAoCTaBNeHns rocy4apCTBEHHON yCnyry;

X) bopmbl 3asBneHVn (yBeOOMIEHMN, COOOLLEHMI), Ucnonb3yemble Npu MpeaocTaBleHMn rocy4apCTBEHHOM
ycnyru;

3) NepeyveHb MHOrO(YHKLMOHArbHbIX LEHTPOB, B KOTOPbIX NPeA0oCTaBNAeTCs rocyAapCTBEeHHasn ycryra, agpeca ux
MeCTOHaxXOoX/AeHNs1, HoMepa TenedoHOB 1 TEPPUTOPUM OBCHYKMBAHNS MHOTOMYHKLUMOHATBbHBIX LIEHTPOB.

11. ﬂ,OCTyI’I K VIHd)OpMaLI,VIVI O npepocTaBlieHnn rocyp,apCTBeHHon ycnyrn oOcCyulwlecTBlideTCA 6e3 BbINONTHEHNUS
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3a8BUTENEM Kakmx-mbo TpebGoBaHMiA, B TOM 4ucne 6e3 MCrnonb3oBaHMsS MPOrpaMMHOro obecneveHus, yCTaHOBKa
KOTOPOro Ha TexHu4Yeckue cpefcTBa 3asiBUTens TpebyeT 3aKmYeHMsI FIMUEH3MOHHOIMO MIM MHOFO COrfalleHust C
npaBoobnagaTeneM nporpaMMHOro obGecneyeHnsi, NpegycMaTpuBalOLWEro B3uMMaHWe nnaTtbl, pPerncTpauuio  unm
aBTOPU3ALMIO 3aABUTENS UMW NPELOCTaBIIEHNE UM MEPCOHANbHBLIX JAHHbIX.

12. lMNpwn obpaleHnmn 3asBuUTENS NNYHO MM NO TenedoHy OOMKHOCTHBIMY NMLAMU YNONHOMOYEHHbBIX OPraHoB B
COOTBETCTBMM C MOCTYNUBLUMM OOpaLleHneM NpeaocTaBnsaeTcss MHoOpMauusa 0 MECTE HaxXOXAEHUST YNONMHOMOYEHHbIX
opraHoB (No4ToBbIE agpeca, rpadmkm paboTbl, CNpaBoYvHbIE TeNeOHbI); O NopsaKe NpegoCTaBNeHNs rocygapCTBEHHOM
ycnyrn, O crnocobax W cpokax nogayn 3asiBNEHUR; O KaTeropusix rpaxgaH, KOTOpbiM MpefocTaBnsieTcs
rocygapCTBeHHas ycnyra; O HOpMaTMBHbIX NPaBOBbIX akTax Poccuiickon ®Pepepaumu, Perynvpyrowmx BOMpoOChI
NpefoCTaBNEHUsA rOCy4apCTBEHHOM YCIyrK; O NepeyHe OOKYMEHTOB, HEOOXOOUMbIX ANS PacCMOTPEHUS 3asBMEHUS O
NpegoCTaBNeHUN rOCyAapCTBEHHOW YCMyrM, O CpOKax Mpuema M permctpauuu 3asBrieHus; O xoge NpefocTaBrneHus
rocygapCTBEHHON YCMyru; O MecTe pa3MeLleHUs Ha calTe YMNONHOMOYEHHOro opraHa WHdopmauuym no Bonpocam
npefocTaBneHnst rocygapCTBEHHOW yCnyrn; o nopsaake obxanoBaHusa OeWCTBUN unu 6e30encTByst JOMKHOCTHbBIX vl
YNOMHOMOYEHHbIX OPraHOB, NPEeAO0CTaBASILNX rOCYAAPCTBEHHYIO YCIyry.

13. MHpopmaums o npegocTaBneHnn rocygapcTBEHHOM YCIyri npegocTaensaeTcs 6ecnnartHo.
ll. CtaHgapT npeaocTaBleHUA rocyJapCTBEHHOWN yCryru
HanmeHoBaHue rocypapcTBeHHOW ycnyru
14. HavmeHoBaHWe rocyaapCTBEHHOM YCIyrn - rocygapcTBeHHas ycnyra B cdepe nepefaHHblX MOSHOMOYNIA
Poccuiickon ®egepaummn no HasHaYeHUIO eXeMeCHYHOW BbinnaTbl B CBA3M C pOXAeHWEM (YCbIHOBIIEHWEM) NEpPBOro

pebeHka.

HanmeHoBaHMe opraHa, NpeAoCTaBnsOLWEro
rocyfapCcTBEHHYHO yCnyry

15. TlpepmoctaBneHne rocygapCTBEHHOM YCMYrM OCYLLECTBSETCS YMNOMHOMOYEHHbIM OpraHoM Mo MeCTy
XUTENbCTBA UM MeCTy hakTUYeCKoro NpoxuBaHus (NpeboiBaHns) 3asaBuTenen.

16. 3anpewaetca TpeboBaTb OT 3asdBUTENEN OCYLIECTBNEHWE [OEWCTBUA, B TOM YMCME COrNacoBaHWN,
HeobxooMMbIX OS1S1 MOSTyYeHUs] FOCYyOapCTBEHHOW YCMyrM U CBA3aHHbIX C OOpalleHMeEM B WHble FOCy4apCTBEHHbIE
OpraHbl 1 opraHusaumn.

OnucaHue pe3ynbTaTa NnpegocTaBleHUA rocyaapCTBEHHOW yCnyru

17. Pe3yﬂbTaTOM npegocrtaBlieHnA FocyﬂapCTBeHHOVI yCcnyru ABndaeTca:

a) NpUHATUE pelleHnAa O Ha3Ha4dYeHuu eXemMeca4YHoM BbinnaThbl, B Chydae Hanndma npaBa Ha eXeMeCA4YHYH
BbINnary;

0) NnpuHATME pelweHns 06 oTkase B y4OBNETBOPEHUN 3aSIBIEHNSI O HA3HAYEHUN eXXeMeCsIHHOW BbinmaTbl (ganee -
3asBreHne) B criyyae OTCYTCTBUS MpaBa Ha eXXeMeCsiuHyto Bbinnary.

PesynbTat npegocTtaBneHms rocyaapCTBEHHON yCryr No BeIOGOPY 3asBUTENSA MOXET ObITb NpeAcTaBreH B hopme
OOKyMeHTa Ha OymaXHOM HocuTene, a Takke B hOpMe 3MEKTPOHHOIro AOKYMEHTa, MOAMUCAHHOIO YMONHOMOYEHHBIM
OOMMKHOCTHBLIM JIMLIOM YMNOSIHOMOYEHHOIO OpraHa C UCMOSfb30BaHMEM YCUNEHHOW KBanuuUUMPOBaAHHOW 3MEKTPOHHOM
noanncu, B COOTBETCTBUM C AENCTBYIOLLMM 3akoHog4aTeNnbCTBOM Poccunckon ®epepauun.

Cpok npeAocTaBreHUsl rocyAapCcTBEHHOW YCIyru

18. 3asiBneHne NoANeXuT PacCMOTPEHUIO YMOSIHOMOYEHHBIM OPraHOM B MECSIYHbIA CPOK C AaTbl ero npuema
(peructpaumm).

BbinnaTta 3asButensam exemecsiMHOW BbinnaTbl ocyLllecTBndeTcAa YynoJIHOMOYEHHbIM OpraHoOM 4epe3 KpeOUTHbIe
opraHun3aummn, yKkas3aHHble 3aaBUTENAMU B 3adABJIEHUN, HE NO3aHEe 26 yncna mecsua, cneaywouiero 3a Mecduem npuema
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(peructpaummn) 3asiBreHus.

HopmatuBHbIe NpaBoOBble aKThbl, perynvpyrowme npegoctaBrneHue
rocyaapcTBeHHOM yCnyru

19. ViHdhopmaumsa 0 HopMaTMBHBIX NPaBOBbIX akTax, PErynvpyroLmMx NpeaocTaBneHe rocygapCTBEHHON YCyru,
pa3mellaeTcsa Ha oduumanbHoMm canTe MuHMcTepcTBa Tpyda U coumanbHom 3awmTbl Poccuiickon deaepaumm, cante
YMNOSTHOMOYEHHbIX OpraHoB, Ha EQnHOM nopTane 1 Ha nopTtane ycryr.

UcuepnbiBalowmin nepevyeHb OKYMEHTOB,
Heo6X0AUMBIX B COOTBETCTBUM C HOPMATUBHbLIMU NPABOBLIMU aKTaMu
ONsl NpefocTaBneHnsi rocyAapCTBEHHOM YCIyru U yCnyr, KoTopble
ABNSAIOTCA HeobXoAMMbIMU U 065A3aTeNbHLIMU AN NpeaocTaBreHus
rocyaapCTBEHHOW yCnyru, noanexawmux npeacraBneHuio
3asiBUTENeM, cnocobbl X NOMy4YeHUs 3asiBUTENEM,

B TOM YuUChe B 3NIeKTPOHHOW chopme, nopsaok
MX npeacTaBneHus

20. lMpu obpalleHnn 3aaBUTENS 3a MNOJTYYEHWEM TOCYOAPCTBEHHOM YCMYrM B YMOJTHOMOYEHHLIN OpraH Wnm
MHOIOYHKLUMOHAamNbHbLIA LIEeHTP NpeacTaBnAlnTCA:

a) 3asiBreHne, 3anosIHEHHOE B COOTBETCTBUM C OYHKTOM 6 [Nopsgka OCyLecTBMNEHUs eXeMECHAYHbIX BbinNnaTt B
CBSI3W C poxaeHuem (YCbIHOBMEHMEM) nepBoro pebeHka u (unu) BToporo pebeHka u obpalleHus 3a HasHa4YeHUeM
yKas3aHHbIX BbINmaT, YTBEPXOAEeHHOro npukasom MuHucTepcTBa TpyAda M coumnanbHon 3awmutel Poccunckon ®epepauun
oT 29 pekabps 2017 r. N 889H (3apernctpupoBaH MuHnctepcteom toctuumm Poccuinckon degepaumm 11 aHsaps 2018
r., permctpaumnoHHbin N 49592) (ganee - npukas MuHuctepctsa ot 29 gekabps 2017 r. N 889H);

6) LOOKYMEHTbI, yaoctoBepAwne NINYHOCTb.

3asBneHne 3anonHseTcd Ha rocygapcTBeHHOM na3blike Poccuiickon ®egepauum  (PycCKOM  A3bIKe) U
NoAnucbLIBaeTCs NMMYHO 3asiBUTeneM (ero npeacraBuTenem).

K 3aasneHuio, nogaHHoOMy npepgcrtaButenemM 3adaBuTend, npeacrtaBndaroTCA OOKYMEeHTbhl, yAoCToBepsAtouimne
NONMHOMOYNA npeacrtaBuTend, a TakkKe OOKYMEeHTbl, yaocTtoBepAllne ero JNIM4YHOCTb. B cnyyae ecnu norfiHoMo4una
npeacrtaBnTenda OCHOBaHbl Ha HOTapuallbHO yD,OCTOBepeHHOVI 0OBEPEHHOCTU, OOKYMEHT, yﬂOCTOBepﬂI-OLLI,VIVI JINYHOCTb
3aaBUTENA, He NpeacTaBndaeTcs.

OOHOBpPEMEHHO C 3asiBNEHWEM 3asBUTENb TakkKe NpeacTaBnsAeT 3asBfeHMe UL, B OTHOLUEHUW KOTOPbIX
Heob6xo4MMO MpeAcTaBrneHMe OOKYMEHTOB (CBEOEHWUN), UM UX 3aKOHHbLIX NpeacTaBuUTEnen O cornacum Ha obpaboTky
nepcoHarnbHbIX AAaHHbIX YKa3aHHbIX JTUL.

21. K 3asiBNeHunto, KpoMe OOKYMEHTOB, yKa3aHHbIX B MyHkTe 20 HacToswero AOMWHUCTPATMBHOIO pernameHTa,
OOIMKHbI ObITb NPUNOXEHbI AOKYMEHThI (CBeAEeHWs1), ykasaHHble B moanyHkTax "B" v "r" nyHkTa 1, noanyHkrax "a" un "’
OyHKTa 5 1 OyHKTe 7 nepeyvHs JOKYMEHTOB (CBedeHWI), HeOBXOAMMbIX AMsi Ha3HaYeHUs eXXeMeCHYHbIX BbINMaT B CBA3U
C poxgeHueMm (ycbliHOBMNeHuem) nepsoro u (unu) BTOporo pebeHka, yTBepxaeHHoro npukasom MuHuctepctBa ot 29

nekabpsa 2017 r. N 889H (nanee - nepeyeHb JOKYMEHTOB (CBEAEHMWN).

UcuepnbiBawowwmim nepevyeHb JOKYMEHTOB,
Heo6X0AUMbIX B COOTBETCTBUM C HOPMATUBHbLIMU NPaBOBbIMU
aKkTamu Ansi npefocTaBNeHUs rocyaapCcTBEHHOMW YCNyru, KoTopble
HaxoAsTCA B pacnopsiXXeHUU rocyfapCcTBEeHHbIX OPraHoB, OpraHoB
MeCTHOIro caMoymnpaBrieHUs1 U UHbIX OPraHOB, Yy4YaCTBYOLMNX
B NpeaoCcTaBneHnn rocyfapcTBeHHbIX UM MyHULMNAnNbHbIX YCAYT,
M KOTOpble 3asiBUTeNb BnpaBe NpeACcTaBUTb, a TaKKe CNocoObl
MX NONyYeHUs 3aABUTENSAMU, B TOM YUCHE B 3NIEKTPOHHOM
cdopme, NopsAAOK UX NpeacTaBrieHUs

22. ,D,OKyMeHTaMI/I, HeobxoaUMbIMKU B COOTBETCTBUN C HOPMAaTUBHbLIMU MPaBOBbIMU aKTaMW ANA npeaocTtaBlieHnA
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rocy,qapCTBeHHoﬁ yCnyrn, KOTOpble HaxXoOATCA B pPacnopsaXeHun rocyaapCTBeHHbIX OpraHoB, OpraHoB MeCTHOro
camMmoynpasiieHnAa U UHbIX OpraHoB, y4YacTBYWOLMX B npefocrtaBfieHUn rocyapCTtBEHHbIX U MyHUMUUNAlbHbIX YCNyr,

SABIAIOTCA AOKYMEHTLI (CBeOeHUS), yKasaHHble B noanyHkTax "a" u "6" nyHkTa 1, nyHkTax 2, 4, noanyHkrtax "s", "g" - "x"
OyHKTa 5 1 OyHKTe 6 nepeyHss JOKYMEHTOB (CBeaeHUN).

23. 3asaButenb BrnpaBse npeacrtaBnuTb OOKYMEHTHI, npeaoycMOTpeHHble NYHKTOM 22 HacTodALllero
A,EI,MI/IHVICTpaTI/IBHOFO pernameHTa, B yI'IOJ'IHOMO‘-IeHHbIﬂ opraH no cobCcTBEHHON MHMLMATMBE.

24. B cny4ae HenpeacTasneHus 3asButenemM OOKYMEHTOB (KON AOKYMEHTOB, CBEOEHMI) O MeCTe XUTenbCTBa
(npebbiBaHUs) wMnM  aKTUYECKOro MPOXMBAHWUS, HEOOXOAMMbBIX ANsi  BblHECEHWS pPELUEHWs O Ha3Ha4YeHuu
rocyaapCTBEHHbIX NOCOOWIA  rpaaaHam, YNOMHOMOYEHHbI OpraH CamMOCTOATENbHO — 3anpawvBaeT WX B
rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoynpaBfieHUsA U MHbIX OpraHax, y4acTBYIOLIMX B NpegoCcTaBneHnm
rocyAapCTBEHHbIX UM MyHULUMNASbHBIX YCNYT, B PACNOPSXeHNN KOTOPbIX MMEIKTCS YKa3aHHbIe JOKYMEHThI.

3anpet TpeboBaTb OT 3asABUTENS NpeAcTaBNeHNUA LOKYMEHTOB
1 uHcpopMaLMm UnNu ocyLLEeCTBNEHUA OeNCTBUI NPU NpefocTaBrneHnn
rocyaapcTBeHHOW ycnyru

25. 3anpellaeTtca TpeboBaTtb OT 3asiBUTENS:

a) npeactaBiieHnAaA [OOKYMEHTOB U I/IHq)OpMaLI,MI/I mnnn ocyuiecrteneHunsa DEencTBun, npegcraBneHne wunun
OocCyLlecCTBJ/ieHMe KOTOpbIX HEe npeayCcMOTpeHO HOPMaTMBHbIMW MNpaBOBbIMU akTaMu, perynmpyronMmmn OTHOLUEHUA,
BO3HUKaloLLMe B CBA3U C NpeaocTaBliEHUEM Focyﬂ,apCTBeHHOIZ ycnyru;

0) npencraBneHns AOKYMEHTOB N MHAhOpMaLUK, KOTOPbIE B COOTBETCTBUM C HOPMATUBHLIMK MPaBOBLIMU akTamm
Poccuiickon ®enepaLmmn, HOpMaTUBHBLIMW NMPaBOBLIMK akTamu cyobekToB Poccuickorn degepaumm n MyHULMNANsHbIMM
NpaBoOBbIMW aKTaMU HaXoOATCS B PacropshKEHUWN TOCYapCTBEHHbLIX OpraHoB, NMPEeAOCTaBMSIOWMX FOCY4APCTBEHHYIO
YCNyry, WHbIX TOCYOapCTBEHHbIX OPraHOB, OpPraHOB MECTHOrO camoynpaBneHuss u (unu) noaBEeAOMCTBEHHbIX
rocyaapCTBEHHbIM OpraHam W opraHaMm MEeCTHOr0 CaMOYyNpaBIlIEHUS OpraHM3auui, yy4acTBYHOLIMX B MPeAoCTaBMeHUM
rOCYAapCTBEHHbIX M MYyHMUMNANbHbLIX YCAYr, 3a MWCKMOYEHUMEM [OOKYMEHTOB, YKa3aHHbIX B 4actm 6 cratbn 7
®epepanbHoro 3akoHa ot 27 wmonsg 2010 r. N 210-®3 "O6 opraHusauum npegocTaBneHns rocyaapCTBEHHbIX W
MyHuumnanbHbix yenyr" (CobpaHue 3akoHogatenbcTBa Poccunckon ®egepaumm, 2010, N 31, c1. 4179; 2011, N 27, cT.
3880; N 29, cT1. 4291; N 49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT1. 3477; N 52, cT. 6952; 2014, N 26, cT. 3366;
2015, N 10, cT1. 1393; 2016, N 27, cT. 4293, 4294; 2017, N 50, c1. 7555; 2018, N 1, cT. 63; N 17, cT1. 2427; N 30, cT.
4539);

B) NpeAcTaBneHus JOKYMEHTOB MU nHdopmMaLmm, OTCyTCTBUE U (UNN) HEOOCTOBEPHOCTL KOTOPbLIX HE YKa3biBanuch
npv NnepBoHa4yanbHOM OTKa3e B MpUeMe HeOOXOOUMbIX JOKYMEHTOB N0 B NpeAoCTaBEHUN rocygapCTBEHHOM YCNyru,
3a UCKMIOYEHUEM criyyaeB, NpeaycMOTPeHHbIX OyHKToM 4 Yyactu 1 ctatbun 7 PenepanbHoro 3akoHa ot 27 uionsa 2010 r.
N 210-®3 "O6 opraHusauum NpegoCcTaBeHUs roCy4apCTBEHHbBIX U MyHULMNAMNbHbLIX YCIyr",

UcuepnbiBalowmn nepevyeHb OCHOBaHUM ANA OTKa3a
B Npueme JOKYMEHTOB, HEOOX0AMMbIX AN NpefocTaBneHuns
rocygapcTBeHHOMW ycnyru

26. OcHoBaHui ONnsi OTKasa B MpuUeMe [OKYMEHTOB, HeobxoouMMbiX OSis MpefoCTaBIeHUs rocyaapCTBEHHOWN
ycnyrm (ganee - Heobxoanmble OOKYMEHTHI), HE MPegyCMOTPEHO.

Vlcqepnblaalou.mﬁ nepe4vyeHb OCHOBaHuUK ons npuocTaHoOBIIeHUA
U oTKasa B npeaocTtaBlieHUn rocyp,achBeHHoﬁ ycnyru

27. OcHoBaHUS OJ1si TPUOCTaHOBEHWS NMPeaoCTaBNeHNsl TOCYAapCTBEHHOM YCIyrn OTCYTCTBYHOT.

28. OcHoBaHuMsiMM [Onis OTkasa B NpefocTaBNeHWW rocyaapCTBEHHOW yCryrM B COOTBETCTBUMM C
3akoHogaTenbcTBOM Poccuinckon Pepepauunm aBnsoTCA:

a) HaxoxaeHue pebeHka, B CBA3M C poXAeHnem (YCbIHOBIIEHMEM) KOTOPOro y 3asBMTENS BO3HMKIO MPaBO Ha
nonyyeHne eXxeMeca4yHon BeinnaTbl, HA NOSIHOM rocyAapCTBEHHOM obecnedeHny;
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Mpukas MuHTpyaa Poccun ot 04.02.2019 N 55H
"06 yTBepxaeHUn AAMUHUCTPATUBHOIO pernameHTa no
NpeaoCTaB/IeHNIO OpraHamm rocya. ..

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 03.06.2019

0) nuweHne 3asiBUTENS POAUTENBLCKMX MpaB B OTHOLUEHMM pebeHka, B CBA3M C poxaeHMeM (YCbIHOBIIEHUEM)
KOTOPOro Y 3asiBUTENs1 BO3HMKIIO NPaBO Ha MOy4YeHMe eXXeMeCcs4YHON BbiNnaThl;

B) MpeBbILEHNE pasMepa cpedHenylWeBoro Aoxoaa cembMi 1,5-kpaTHoW BENUYMHBI MPOXMTOYHOTO MWHUMYyMa
TPyAocnocobHOro HaceneHusi, ycTaHoBreHHoW B cybbekte Poccuiickon depepauum B COOTBETCTBUMWM C OYHKTOM 2
cratbn 4 depepanbHoro 3akoHa oT 24 oktsopa 1997 r. N 134-®3 "O npoXuTo4yHOM MUHMMYMe B Poccuimckon
®epepaumn" (CobpaHue 3akoHogaTenbctBa Poccunckon ®epepaummn, 1997, N 43, ct. 4904; 2004, N 35, c1. 3607;
2009, N 30, cr. 3739; 2012, N 50, ct. 6956; 2018, N 1, ct. 5; N 31, cT1. 4861) 3a BTOpOW KBapTan roaa,
NpeLecTBYHOLLEro rogy obpalleHus 3a HasHa4YeHNEM YKa3aHHOW BbInmnaThl;

r) poxgeHne pebeHka (poO4HOro, YCbIHOBIIEHHOrO), B CBSI3W C POXAEHMEM (YCbIHOBIIEHMEM) KOTOPOro MoAaHo
3asBneHue, 0o 1 sHeaps 2018 r.;

4) oTcyTcTBue rpaxpaHcTBa Poccuiickon depepaumm y 3asButens n (unu) pebeHka, B CBSA3M C POXOEHWEM
(yCbIHOBMEHUEM) KOTOPOIO NOAaHO 3asiBlEeHME;

€) OTCYTCTBME MOCTOSAHHOIO MeCTa XWUTenbCTBa Ha Tepputopun Poccunckon degepauunn y 3assutens u (Mnm)
pebeHka, B CBA3M C poXxAeHUeM (yCbIHOBNIEHMEM) KOTOPOro NOAaHO 3asiBrieHune.

MepeyeHb ycnyr, KOTOpble ABNAOTCA HEOGXOAUMBIMM
M obs3aTenbHbIMM ANA NpeAoCcTaBNeHUs rocy4apcTBEHHOMN yCnyru,
B TOM Yucre CBeAeHUsi 0 JOKYMeHTe (AOKyMeHTax), BbigaBaeMoM
(Bbl@aBaeMbIX) opraHM3aLUusiMu1, y4acTBYHOLWWUMU B NpeaocTaBleHumn
rocyAapcTBEeHHOMW yCryru

29. Tllpu npegocTaBneHUMM [OCYOapCTBEHHOW YCNyrM MpegoCTaBfieHUe WHbIX  YCIyr, HeobXoAUMbIX WU
obs3aTenbHbIX AN NpeoCTaBIEHNS FOCYAapCTBEHHOW YCIyrv, HEe OCYLLECTBIISETCS.

Mopsinok, pasamep M OCHOBaHUA B3aMMaHUA
rocyfapcTBeHHOMW MOLUNINHbI UNTM UHOW NNaTbl, B3UMaeMon
3a NnpegocTaBneHne rocyaapcTBeHHOM ycnyru

30. 3a npenocTaBneHne rocydapCTBEHHON YCIyrM rocyAapCTBEHHAs MOLUNMHA UMW UHAs! niaTa He B3MMaeTcs.

Mopsaok, pa3mep U OCHOBaHUS B3MMaHUA NnaThbl
3a npepocTaBrieHne ycnyr, KoTopble SIBMATCA He06X0AMMbIMU
1 06s13aTenbHbIMU AN NpefoCcTaBNeHUA rocyAapcTBEHHOW yCnyru,
BKMIOYaA UHdopMaLMIoO O MeTOANKe pacyeTa pa3mepa Takon nnatbl

31. MMnata 3a npegocTaBrneHWe YCnyr, KOTOpble SBASKTCS HeobxoaumMbiMM U 0bA3aTenbHbIMKM - AN
npeaocTaBneHnsi rocyaapCTBEHHON yCnyri, 3akoHogaTenscTBOM Poccuickon ®epepauun He npegycMoTpeHa.

MakcumanbHbI CPOK OXUaaHUsA B ovepeam Npu nopave
3asBMIEHUA U NpY NofyYeHuun pesynbTaTa NnpefocTaBleHns
rocyfapcTBeHHOM ycnyrum

32. MakcumarnbHoe BpeMsl OXWAAHWA B odepeau Npu nojadve 3asiBUTESIeM 3asiBNEeHUS U NpU MoSyYeHun
pesynbTaTa NpeAoCcTaBNeHNsl rocyaapCTBEHHOM yCnyrn cocTaBnseT 15 MUHyT.

CpOK 1 NOpsiAOK perncTpauum 3asiBrneHus,
B TOM YuUChe B 3NIEKTPOHHOW chopme

33. 3agBneHve n HeobxoaMMble JOKYMEHTbI MOTyT ObITb NOAaHbI HEMOCPEACTBEHHO B YMOSTHOMOYEHHbIN OpraH,
yepes3 MHOroMYHKLUMOHANbHLIA LEHTP, HanpaBneHbl NOCPeaCcTBOM MOYTOBOM CBA3N, a Takke B POpMEe 3NEKTPOHHOro
OOKyMEHTa C MCMNOMb30BaHeM 3NEeKTPOHHBIX HocuTernew nubo nocpeacTsom EamHoro noptana, noprana ycnyr.

3asaBneHune u HeO6XOﬂ,VIMbIe OOKYMEHTbl HanpaBnAalTCA B yl'lOJ'IHOMOHGHHbII;I OpraH nocpencrtesom NOYTOBOM CBSA3MU
cnocobom, No3BOMALLINM noaTreepanTb CbaKT N oaty otnpaBlieHuA. B aTtom Cny4dae K 3adBlieHUo npunaraloTcda Konum
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[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 03.06.2019

HeobXxoaMMbIX AOKYMEHTOB, 3aBEPEHHbIE HOTApPUyCOM WM MHbIM JINLOM B MOpsigke, YCTaHOBMEHHOM cratben 185.1
MpaxpaHckoro kogekca Poccunckon ®enepaumn (CobpaHne 3akoHogatenbctBa Poccunckon degepaunn, 1994, N 32,
ct. 3301; 2013, N 19, cT. 2327; 2017, N 14, c1. 1998).

34. Mpwu obpalleHun 3asBUTENSt OMKHOCTHOE NMLO YNOSIHOMOYEHHOIO opraHa:
a) NpUHMMaeT 3asBreHne N Heobxoanmble JOKYMEHTbI;

6) BblOaeT 3asBUTENI0 PacryvCcKy-yBedOMSIEHNe O MpuemMe 3asiBlieHnst U HeobxoauMMbIX OOKYMEHTOB (ganee -
pacnvcka-yBeoMIIeHME) C yKasaHMeM PerMcTpaLyMoHHOro HoMepa v Aathl npuema 3asBreHus;

B) HanpaendeT u3BelleHne O [aTte MnonydYeHUda 3adBlieHUA 3adaABUTENO B Criy4dae noJsiydeHusa 3asaBiieHUuda U
HeobxoaMMbIX OOKYMEHTOB nocpeancTtsom NOYTOBOW CBA3MN.

35. 3anBneHne, NPUHATOE NMMYHO OT 3asBUTENSI, PEFMCTPUPYETCS YNOMHOMOYEHHBIM OPraHOM B ieHb ero npvema
npu ycrnoBsuyu ogHOBPEMEHHOIO NpeabaABneHus (NpeacTaBneHns) HeobXoaAMMbIX JOKYMEHTOB.

36. 3asBnexue, HanpaBJyieHHOe nocpeacTtBoOM NOYTOBOWM CBA3M, perncTpupyeTcd He no3gHee nepsoro paGoqero
OHA, creayollero 3a gHemM ero nosfiyvyeHma ynoriHoMo4YeHHbIM OpraHoM € Konnamm HeobxoaUMbIX OOKYMEHTOB.

37. B cnyyae ecnu K 3asiBieHWI0, HanpaBrieHHOMY MOCPeACTBOM MOYTOBOW CBSA3W, MPUIMOXEHbI He Bce
HeobxoOVMble [OOKYMEHTbI, YMONTHOMOYEHHbIN OpraH BO3BpallaeT 3asBUTENI0 3asiBIeHWE W MPUIOXKEHHblE K HeMmy
OOKYMEHTbl B 5-AHEBHbIN CPOK C AaTbl MOSyYyeHus 3TUX AOKYMEHTOB. Bo3BpaT 3asiBNEHUst U NPUIIOXKEHHBIX K HeEMy
JOKYMEHTOB OCYLLECTBIISIETCS C yKa3aHWeMm MpuyMHbl Bo3BpaTa Crocobom, MO3BONSIOWMUM NOATBEPAUTb hakT 1 aaty
Bo3Bpara.

38. 3asBneHve, HanpaBneHHoe nocpeAcTBoM EauHoro noptana, nopTana ycnyr peructpupyetca B
aBTOMaTM4YeckoM pexume. [OmKHOCTHOe NULO YNOSTHOMOYEHHOTO opraHa He nosgHee criedytollero paboyero AHS co
OHS1 NonyYeHusl 3asBrieHuss popMUpYeT M HanpaensieT 3asiBUTENIO INIEKTPOHHOE YBEAOMIIEHWE O TMONyYeHUN ero
3aABNeHNs C YykasaHMem pfOatbl NPeacTaBMneHUss B YMNOMHOMOYEHHbIN opraH HeobxoAuMblIX [A0KyMeHToB. Cpok
npeacTaBrneHns 3asBUTeNeM HeoBXOAMMbIX OOKYMEHTOB He OOMKeH MnpeBbillatbh 5 pabounx AHel co AHS nony4YeHus
YNOMHOMOYEHHBLIM OpraHoM 3asiBNeHusl. B yBeqoMneHUn Takke CoAepXXUTCs nepeyveHb 4OKYMEHTOB, HE0BXoAUMBIX AN
npeacTaBrneHns 3asBuTenemM. 3asBreHne U HeoGXxoaumble AOKYMEHTbl, NpeacTaBreHHble 3asBUTENEM B YKasaHHbIN
CPOK B YMOJTHOMOYEHHbIN OpraH, perucTpupyoTcst 4OMKHOCTHBIM JIULOM YNONTHOMOYEHHOIO opraHa B AeHb oGpalleHus]
3asBUTENs!, KOTOPOMY BbIAAETCs pacnucka-yBeoMIIEHNE Ha PYKU.

B Cnyyae HenpeacrtaBlieHnA B TedeHne yKa3aHHOro Cpoka HeobxoauMbIX LOOKYMEHTOB 3adABUTEN1b YBEOOMITAETCA
00 oTkase B pacCMOTpEHNN 3adABIIEHNA B Te€4EeHNEe pa6oqero OHA C yKa3aHueM npuydmnH oTkasa u nopsagka obxxanoBaHus
BbIHECEHHOIO peLueHnA.

TpeboBaHMA K NOMELLEHUAM, B KOTOPbIX
npeaocTaBnseTcA rocyaapcTBeHHas ycnyra, K 3any oxXuwaaHus,
MecTaMm Ans 3anofHeHus 3asaBneHusi, UHPOPMaLMOHHbLIM CTeHAaM
c o6pa3suamMm ux 3anosiHeHUs1 U NnepeyHeM 4OKYMEHTOB,
HeoG6XxoAUMBIX ANA NpefoCcTaBleHUs1 FocyAapCTBEHHOW yCnyru,
pa3mMeLeHuo n ochopmMIIeHU0 BU3yanbHOWU, TEKCTOBOM
M MynbTUMeaUNHON MHopMaLMmM o nopsiake npeaocTaBneHns
TakoW ycrnyru, B TOM 4Yucre K obecneyeHuo A4OCTYNMHOCTU
ANA UHBaNMAo0B yKa3aHHbIX 06 bLEKTOB B COOTBETCTBUU
C 3aKoHopgaTenbcTBOM Poccuickon ®egepauum
0 couManbHOW 3almnTe UHBANUAOB

39. MecTononoxeHne nomeLLeHNs YNOSTHOMOYEHHOro opraHa, B KOTOPOM MpefocTaBnseTcsd rocyaapCTBeHHas
ycnyra (ganee - nomMelleHne ynorHOMOYEHHOro opraHa), AormkHO obecneyvmBaTb yAOOCTBO ANnA 3asBUTENEN C TOUKU
3peHns NeLexoaHon JOCTYNHOCTU OT OCTAHOBOK 0BLLLECTBEHHOMO TpaHcnopTa.

MyTb OT OCTaHOBOK OGLLECTBEHHOrO TpaHcnopTa A0 34aHusa (CTPOeHWs), B KOTOPOM pacrofiaraeTcsl nomelleHue
YNOSTHOMOYEHHOTO opraHa, AoMmkeH GbiTb 060pYAOBaH COOTBETCTBYIOWMMM MHGOPMALIMOHHLIMU YKasaTensamm.
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06 yTBepXaeH AZIMUHUCTPATUBHOIO pernameHTa no HAokymeHT npepocrasneH KoncynbTauTilaioc

[aTta coxpaHeHus: 03.06.2019
NpefoCTaBNeHNIO OpraHaMu rocya...

40. B cniyyae ecnv umeeTcsi BOSMOXHOCTb OpraHu3aLumn CTOsIHKM (MapKOBKM) BO3Ne 3[4aHusi, OpraHM30BbIBAETCS
CTOsiHKa (MapKoBKka) Ansl IMYHOro aBTOMOOMIBHOrO TpaHcnopTa 3asasuTenen. 3a Nonb3oBaHNE CTOSTHKOW (MapKoBKOR) C
3aaBuUTENen nnarta He B3MMaeTCs.

[ns napkoBku cneumarnbHbIX aBTOTPAHCMOPTHBIX CPEACTB ManoMOOUIbHBIX FPYMN HACENeHUs Ha KaXaon CTOSIHKE
Bblgensetcs He meHee 10% MecT (HO HEe MeHee OfHOro MecTa), KOTOpble He AOMKHbI 3aHNMAaTb MHblE€ TPAHCMOPTHbIE
cpencTea.

41. TlomeLlueHne YNOJIHOMOYEHHOro opraHa [AOOJDKHO pasMellaTtbCA NpenMmyllecTBeHHO Ha  HWXHUX,
npeanoyvTuTesibHee Ha NepPBbIX 3Ta)kax 34aHUIN C OTAESbHBIM BXOAOM (I'IO BOSMO)KHOCTI/I).

42. LleHTpanbHbI BXOA B 34aHune (CTPoeHMe), B KOTOPOM pacrionaraeTcs noMeLleHne yrnorHOMOYEHHOro opraHa,
obopyayeTcs MHpopMaLNOHHON Tabnnykon (BbIBECKON), coaepKallei crneayoLyo MHopmaumio:

a) HaumMeHoBaHVe opraHa, OCyLLEeCTBSIOLWEro NpegocTaBeHne rocy4apCcTBEHHOW YCNyTu;

6) agpec (MecToHaxoX4eHne) YNONTHOMOYEHHOIO OpraHa;

B) pexxum paboThbl;

r) rpadomk npuema rpaxaaH.

dacag 3gaHus  (CTpoeHwsl), rae pacrnonaraetcs MNoMelleHMe  YMNONIHOMOYEHHOrO oOpraHa, OOMKeH ObITb
obopygoBaH ocCBeTUTEMbHbIMKM Npubopamu, MNO3BOMSOWMMK  3adABUTENSIM  O3HAKOMUTBCA C  MHOPMaLUNOHHON
Tabnunukon.

43. MNomeLleHre yNnonHOMOYEHHOIO opraHa, npegHasHa4yeHHoe AN npuema 3assutenen, obopyaytoTcs:

a) ANeKTPOHHOM CUCTEMOW yNpaBneHus ovepenbio (N0 BO3MOXHOCTN);

6) cBeTOBbIM MHDOPMALMOHHBLIM Tabno (MO BO3MOXHOCTK);

B) CUCTEMOW KOHAMLIMOHMPOBaHUSA BO3ayXa (N0 BO3MOXHOCTH);

r) NPOTUBOMNOXXapHOW CUCTEMON N CPEACTBAMM MOXAPOTYLUEHUS;

[) CMCTEeMOW OXpaHbl U BUAEOHabnoaeHns (N0 BO3MOXHOCTH).

44. B uensax nHopMmnpoBaHns 3asiBUTENEn 0 BO3MOXHOCTU UX y4acTus B oLeHKe adEKTUBHOCTN AeATEeNbHOCTH
pyKoBOAWUTENEN YNOMHOMOYEHHOIO OpraHa C Y4eTOM KayecTBa MpefoCTaBrEHHbIX UM FOCyOapCTBEHHbIX YCRyr B
nMoMeLleHUn YMOSTHOMOYEHHOro opraHa (MecTe OXuaaHus) pasMeLwarTcs WHPOPMAaLUMOHHbIE MaTepuanbl O
BO3MOXHOCTU y4acTus 3asiBUTENEN B OLEHKEe KavyecTBa NpeaoCcTaBneHus rocygapCTBEHHbIX YCIyr.

45. MNomeLleHre yNonHOMOYEHHOIO OpraHa BKIMoYaeT 3an OXXMaaHusa 1 MecTa aAng npuemMa 3asiButenen.

3an oXvgaHusa ocHawaeTcs CTynbsMu, CTOnaMu (CTOMKamu) Ans BO3MOXHOCTU OOPMIEHUS [OKYMEHTOB.
KonnyecTtBo MecCT oxugaHus onpeaenseTcs UCXoas M3 hakTUYecKon Harpysku U BOSMOXHOCTEN Ans UX pasMeLleHus B
3gaHun. B 3ane oxupaHus JormkeH OblTb yCTAHOBMEH KOMMbIOTEP CO CMPaBOYHO-MPaBOBbLIMA CUCTEMAMU U
nporpamMmmHbiMK Npogyktamu. NMpaBuna paboTbl C KOMMLIOTEPOM, a Takke amMunus, ums, oT4ecTBO (MpU HanM4ymm),
Homep TenedoHa, HOMep KabuHeTa OOIMKHOCTHOrO Nuua, OTBevarwwero 3a paboTy KommbloTepa, pasMeLlarTcs Ha

I/IHqI)OpMaLLI/IOHHOM cTeHge, pacnosyioXXeHHoOM paaoM C KOMNbKOTEPOM.

46. Mpu BXxoOoe B MOMELLEHVWE YMOINHOMOYEHHOrO oOpraHa W (Mnu) B 3anax oxwuaaHus obopyaytoTcs
MHPOPMaLMOHHbIE CTEHAbI, HA KOTOPbIX Pa3MeLLalTcs creayoLlas MHOPOPMaLUMs Y JOKYMEHTbI:

a) NoYTOBLIN agpec YNONMHOMOYEHHOrO OpraHa;
0) agpec canta ynosIHOMOYEHHOIO OpraHa;

B) CnpaBOuYHbIA HOMep TenedoHa YMNONMHOMOYEHHOIO oOpraHa, HoMmep TenedoHa-aBToMHGOpMaTopa (npu
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Hanuumn);
r) pexvm paboThbl yNorHOMOYEHHOIO OpraHa;

[) BblOEPXKM M3 HOPMATMBHbLIX MPABOBLIX aAKTOB, COAEPXALUMX HOPMbI, PEerynupylolme AesTenbHOCTb Mo
NpeaoCTaBMNeHUIo rocyAapCTBEHHON YCyru;

€) nepeyeHb AOKYMEHTOB, HEOOXOAUMBIX ANS NMOMYYEHUsI roCyAapCTBEHHOW YCNyri;
X) dpopma 3aaBneHus n obpaseL, ee 3anosiHeHs.

47. Mpuem 3asBuTENEN MO BOMpocaM NpefoCTaBEHUs rOCyAapCTBEHHOW YCNyr OCYLLEeCTBNSETCA B kKabuHKax
(kabuHeTax), cneunanbHO 0BOpPYAOBaHHbLIX AN NpUema 3asBUTENEN, Ha KOTOPbIX pasMellarTcss UHOPMaLMOHHbIE
Tabnnykn ¢ ykazaHueM:

a) Homepa kabuHku (kabuHeTa);
6) hbamunun, nmeHn, otyecTBa (NpY HaNMYUK) AOSHKHOCTHOrO NMua.

48. B coOOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickon Pepepaumm B Lensix opraHMsaumm 6ecnpensitcTBeHHOro
JoCcTyna wvHBanuaoB (BKMOYas WHBaNWAOB, WCMOMb3YHOLWMX KpPecna-konscku u cobak-npoBOOHUKOB) K  MECTY
NpegoCTaBNeHUs rocy4apCTBEHHOW YCNyrn UM 06ecrneynBatoTCs:

a) ycnosuA 6eCI'IpeI'IF|TCTBeHHOFO pooctyna B noMewleHne YrnoriHOMOYeHHOro opraHa, a TaKkke Aand
6eCI'IpeI'IF|TCTBeHHOFO NoJ1b30BaHUA TPpaHCNOPTOM, CpeaCcTBaMn CBA3N U MH(bOpMaLLI/II/l;

6) BO3MOXHOCTb CaMOCTOSTESIbHOTO MepeaBWKeHVsI Mo TEPPUTOPUM, Ha KOTOPOWM PAacrofIOKEHO MOMeELLeHne
yNOMHOMOYEHHOTO OpraHa, a Takke BXO[a W BbIXo4a W3 HEro, Nnocafku Ha TPaHCMOoPTHOe CPeACTBO U BbiCafKu M3 HEro,
B TOM 4KCre C UCMONb30BaHNEM KPECna-KonsACKu;

B) BO3MOXHOCTb CONnpoBOXAEeHNA WHBanNnMaoBs, WMEKLWNX CTOWKME paCCTpOVICTBa d)YHKLI,VIVI 3peHnAa u
CaMOCTOATENbHOIo nepeaBuXxeHnd, N okasaHna M NOMOLLN,

r) Hagnexaiiee pasmelleHve o6opyaoBaHUS M HocuTenel MHGopMauuM, HeobxoauMbix Ana obecneveHus
GecnpenaTcTBEHHOro A0CTyna MHBanuOOB B MNOMELLEHUE YMONHOMOYEHHOTO OpraHa, C Y4Y4eTOM OrpaHUyYeHuin Uux
XU3HEeOeAaATenbHOCTY;

[) BO3MOXHOCTb Ay6nnpoBaHuMs HeOBXOAMMON AMS UHBaNUOOB 3BYKOBOW U 3pUTENbHOW MHAOPMaLMK, a Takke
Hagnucen, 3HaKOB U WMHOW TEKCTOBOW U rpaduyeckor MHopMauun 3HaKaMu, BbINOMHEHHbIMU penbedHO-TOYEYHbIM
wpudgtom bpanns;

€) BO3MOXHOCTb JOMycKa CypAonepeBoaYmnka u TudnocypaonepeBoaynka;

) BO3MOXXHOCTb [onycka co0akun-npoBogHMKa B MOMELLEHNE YMONTHOMOYEHHOIO OpraHa npu HanMyunmM 4OKyMEHTa,
NnoATBepXAalLlero ee cneumanbHoe oby4veHue, BblgaBaeMoro no opme M B NOPSAKE, YTBEPXKAEHHbBIX MPUKa30M
MwuHncTepcTBa Tpyaa v coumanbHon 3awmTbl Poccuiickon ®egepaunn ot 22 uioHa 2015 r. N 386H (3apernctpupoBaH
MwuHuncTepcTBoMm toctuumnm Poccuiickon ®epepauun 21 nonsa 2015 r., pernctpaumoHHsii N 38115);

3) COOTBETCTBYHOLAaA NOMOLLb pa6OTHVIKOB YNOJIHOMOYEeHHOIro opraHa B npeoaofieHnn 6apbepOB, MeLllarLwmnx
NoJsTy4eHuto nMn FOcyﬂ,apCTBeHHOVI ycnyrun HapasHe C gpyruMmum nmuamn.

B cnyyae HeBO3MOXHOCTU NOJIHOCTbIO I'IpI/ICI'IOCO6I/ITb nomveweHne ynoriHOMOYeHHOro opraHa C Yy4eToM
I'IOTpe6HOCTM MHBannga emy obecneunBaeTcs OOCTyn K MeCTy npeocrtaBlieHnsA Focyﬂ,apCTBeHHOﬁ ycnyrum nnbo, koraa
3TO BO3MOXHO, ee npenocTtaBlieHne Nno MecCTy XntenbCcrtea nHiBanuga mnn B gUCTaHUMOHHOM peXnume.

[Mopsanok obecnevyeHus ycnoBum JOCTYMHOCTM ANsi UHBaNMAoB OOBLEKTOB U MpeAoCcTaBnsieMblX YCnyr B cdepe
Tpyda, 3aHATOCTM U COouMarnbHOW 3allMTbl HaceneHusi, a Takke OKa3aHus MM npu 3TOM HeobXoouMMon NOMOLLM
onpefeneH npukasom MuHucTepcTBa Tpyaa v coumanbHon 3awmtel Poccuiickon ®epepauun ot 30 miong 2015 r. N
527H (3apeructpnpoBaH MuHnctepctBoMm toctuumm Poccuiickon ®eaepauun 17 ceHtabpst 2015 r., peructpaumoHHbin N
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38897).

MokasaTenu [OCTYNHOCTU U KayecTBa rocyfapcTBeHHOM

ycnyru, B TOM YMcrie KONM4ecTBO B3auMoAeACTBUI 3asiBUTenst

C AOMMKHOCTHbLIMU NMLAMU NPU NpefoCcTaBNeHUN rocyfapcTBeHHOMW
yCnyru u ux npoAoKUTEeNbHOCTb, BO3MOXHOCTb NONyYeHuUst

MHdopMaLum o xoae NpefocTaBreHUs rocyAapCTBEHHOM yCryru,

B TOM YMClie C UCNONIb30BaHUEM UH(OPMALIMOHHO-KOMMYHMUKALMOHHbIX

TEXHOJSOrMit, BO3MOXHOCTb JINGO HEBO3MOXHOCTb NOJTy4eHust
rocyAapCTBeHHOW YCNYyrn B MHOrohyYHKLIMOHANLHOM LIeHTpe,

B N060OM TeppuTopuanbHoOM noapasgeneHnuu opraHa,
npepocTaBnsiolLero rocyaapcTBeHHy0 yCcnyry, no Bei6opy
3aABuTeEnNs, NocpeACcTBOM 3anpoca o nNpeAocTaBleHUn
HECKONbKUX roCyAapCTBEHHbIX U (MNTU) MyHULMNANbHbIX
ycnyr B MHOro)yHKUMOHaNbHbIX LeHTpax

49. NMokasatenamu LOOCTYNHOCTU FocyﬂapCTBeHHOl‘/‘I yCcnyru ABnATCA:

a) BO3MOXHOCTb MOSyYEHUSI TOCYOAPCTBEHHOM YCNyrM CBOEBPEMEHHO M B COOTBETCTBUM C HACTOSLLUM
ALMUHUCTPATUBHBIM PETNaMEHTOM;

6) OOCTYNHOCTb 06paL1J,eHVIﬂ 3a npegocrtaBrieHnem rocy,u,apCTBeHHoﬁ ycnyrn, B TOM 4ucne Jnuuamm C
OorpaHn4YeHHbIMU C*)VISVI‘-IGCKVIMVI BO3MOXHOCTAMMU,

B) BO3MOXHOCTb nosny4yeHuna NOJTHOMN, aKTyaanoﬁ n ,EI,OCTOBepHOI7I I/IH(*)OpMaLI,I/II/I O nopdagke npeagocrtaBlieHUA
rocy,qapCTBeHHoﬁ ycnyru, B TOM 4ncne c ncnorib3osaHnem VIH(bOpMaLI,I/IOHHO-KOMMyHI/IKaLI,VIOHHbIX TEXHOSOINIA;

r) BOSMOXHOCTb OOpalleHMsi 3a rocyaapCTBEHHOW YCNyron pasnuyHbiMuM crnocobamu (nuyHoe obpalleHune B
YMOSTHOMOYEHHbIN opraH, nocpeacTsomM EgnHoro noptana, noprana ycrnyr unmn 4epes MHOroyHKLUMOHaNbHbIN LEHTP);

[) BO3MOXHOCTb OOpalleHusi 3a rocydapCTBEHHOW YCNYroh MO MECTY XUTEMbCTBA WM MeCTy haKTU4eckoro
NpoXunBaHus (NpebbiBaHUs) 3asBUTENEN;

€) BO3MOXHOCTb o0OpalleHus 3a rocyapCTBEHHOW YCNyrom MNOCPeacTBOM KOMIMJIEKCHOrO 3anpoca o
NpeLoCTaBNEHUN HECKOIbKUX rOCYAaPCTBEHHBIX YCIYT B MHOFOQYHKLMOHAIbHbLIX LLEHTpax, NpegyCMOTPEHHOMO CTaTbei
15.1 ®epepanbHoro 3akoHa ot 27 uons 2010 r. N 210-®3 "O6 opraHusaumMm npegocTaBfeHnsi rocyaapCTBEHHbIX U
MYHULUMNANbHbIX ycryr";

)K) KONMMYECTBO B3aMMOLEWCTBUN 3asBUTENS C OOMKHOCTHbIMM  NMUaMMU YNONTHOMOYEHHOro opraHa npu
npegocTtaBiieHnn FocyﬂapCTBeHHOVI ycnyrm n nxX npogormkKUTeslbHOCTb;

3) BO3MOXHOCTb [ocyAebHOro paccmoTpeHus xanob 3assBuTenen Ha pewleHus, pencteusa (6esgencrteme)
OOJDKHOCTHbIX L, YyNOJTHOMOYEeHHOro opraHa, OTBETCTBEHHbIX 3a nNpegoctaBieHne FOCy,D,apCTBeHHOIZ ycnyru.

50. lMokasaTenem kayecTBa roCcyaapCTBEHHOW YCMyrn SABMSIETCS NpefocTaBfieHNe rocyapCTBEHHOW YCNyrn B
COOTBETCTBMM CO CTaHOAPTOM, YCTAHOBMEHHBIM HAacTOAWMM ALMUHUCTPATUBHBLIM PErMaMEHTOM, 1 yOOBNETBOPEHHOCTb
3asBuUTenen npeaocTaBneHHON rocyaapCTBEHHOW YCIyron.

51. BsaumogeiicTere 3asBUTENS C AOMMKHOCTHBIMU NULIAMW YNONTHOMOYEHHOTO OpraHa, MHOroyHKLMOHaNbHOIo
LeHTpa npv NpedocTaBMeHUN ToCydapCTBEHHOW YCRyrM OCYLLECTBNSETCS ABa pasa - Npu MNpeacTaBlieHnn B
YMOSTHOMOYEHHBI OpraH, B MHOrOMYHKUMOHASbHbIA LEHTP 3asiBIIEHUss CO BCEeMWU HeobXoaMMbIMK JOKYMEHTaMu Ans
MonyyYeHUss rocyQapCTBEHHOM YCryrM M MpU MOMydeHUM pesynbTata NpefocTaBleHUss FOCydapCTBEHHOW YyCnyru
3as8BUTENIEM HEMOCPEACTBEHHO.

52. B cnyyae HanpaBneHusi 3asiBrieHUsi CO BCEMU HEOBX0AMMbIMU AOKYMEHTaM1 NOCPeACTBOM MOYTOBOWN CBS3U
B3aVMMOAENCTBME 3asiBUTENSA C OO/MKHOCTHLIMU NMLIAMKU YTIONTHOMOYEHHOTO OpraHa OCYLLECTBIISIETCS OAWMH pas - Mpw
nonyyeHun pesynbTaTa NpeAoCcTaBnNeHNs rocyAapCTBEHHOM YCnyrn 3asBUTenemM HenocpeacTBEHHO.

53. B Cny4yae HanpaslieHua 3asaBlieHuA nocpenctesoM EavHoro nopTtana, noptana ycnyr B3aumogencrauve

www.consultant.ru Crpanvua 11 n3 28
HafeXHasa npaBoBan noaAepXxkKa


consultantplus://offline/ref=B6CD2124680E02BBD5C83AC97C6490B111C5DBA6E244A4BAB0B0A9530F414C6DF237B30A9E850CEA39E20F96B7A573F421C955D2C3J0V7G
consultantplus://offline/ref=B6CD2124680E02BBD5C83AC97C6490B111C5DBA6E244A4BAB0B0A9530F414C6DF237B30A9E850CEA39E20F96B7A573F421C955D2C3J0V7G
consultantplus://offline/ref=B6CD2124680E02BBD5C83AC97C6490B111C5DBA6E244A4BAB0B0A9530F414C6DF237B30A9E850CEA39E20F96B7A573F421C955D2C3J0V7G
consultantplus://offline/ref=B6CD2124680E02BBD5C83AC97C6490B111C5DBA6E244A4BAB0B0A9530F414C6DF237B30A9E850CEA39E20F96B7A573F421C955D2C3J0V7G
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 04.02.2019 N 55H
"06 yTBEepXaeHnM AGMUHUCTPATUBHOIO persiaMeHTa no
NpeaoCTaB/IeHNIO OpraHamm rocya. ..

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 03.06.2019

3aaBUTENst C AOJMKHOCTHBIMM NMLAMU YMONTHOMOYEHHOrO OpraHa OCYLLECTBNSAETCA ABa pa3a - Npu NpeacTaBneHnn B
YMNONTHOMOYEHHBIN OpraH BCEX HEOOXOAMMBIX JOKYMEHTOB ANS MOMYYeHUs1 rocyAapCTBEHHOW YCMyrM U Npy nonyyYyeHun
pesynbTaTta NpefoCTaBeHUss rOCYAAPCTBEHHOM YCMyru 3asiBUTENEM HEernocpeacTBEHHO NMbo oauH pas - B cryyae
nonyyeHnst pesynbTata rocyapCcTBeHHOM ycryru nocpeactsom EgnHoro noprana, noptana ycnyr.

54. MNpogonmkUTenbHOCTb OAHOrO B3aUMOAENCTBUSA 3asBUTENS C AOMKHOCTHLIM NIMLIOM YNONTHOMOYEHHOrO opraHa
npu NpeaocTaBneHn rocyaapCTBEHHON YCINYr He NPEBbIWAeT 15 MUHYT.

MHble Tpe6oBaHUsA, B TOM Yncne yYuTbiBalowme
0C0GEeHHOCTHN NpefocTaBreHnsl rocyaapCTBEHHOMN yCryru
Mo 3KCTEePPUTOPUANIbLHOMY NPUHLUMY U OCOBEHHOCTH
npefocTaBneHnsi rocyAapCTBEHHOW YCIyru B afieKTPOHHOW chopme

55. Tpu HanpaBneHun 3asBNeHUss M HeoOXOAWMbIX [OKYMEHTOB B (DOpPME SMEeKTPOHHbIX [OKYMEHTOB
nocpeacTBoMm EguHoro noprtana, noprana ycrnyr UCrornb3yeTcsl SMeKTPOHHas NoAnuCh 3asiBUTENS.

3aaBuTEND MOXET WMCMONb30BaTb MPOCTYH ANEKTPOHHYK MOAMWCh B Cryvae, NpegyCMOTPEHHOM OyHKToM 2(1)
MpaBun onpeaeneHvs BUAOB SMEKTPOHHOW MNOAMWCKU, UCMONb30BaHME KOTOPLIX AOMNyckaeTcsa npu obpalleHuu 3a
NnonyyYyeHMeM rocydapCTBEHHbIX W  MyHUUMNAnbHbIX YCNYr, YTBEPXAEHHbIX MNOCTaHoBrneHneMm [lpaBuTtenscrTBa
Poccuiickon ®epepaumm ot 25 uioHa 2012 r. N 634 "O Bmaax 3NEKTPOHHOW MNOAMUCKU, UCMONb3OBaHWE KOTOPbIX
Jornyckaetca npu  obpalleHny 3a MONyYeHMEM TFOCYOapCTBEHHbIX W MyHuuMnaneHbix  ycnyr'  (CobpaHue
3akoHofartenbcTBa Poccuinckon ®epepauun, 2012, N 27, ct. 3744; 2013, N 45, c1. 5807; 2018, N 36, cT. 5623).

56. NocypapcTBeHHast ycnyra OCyLLeCTBNAETCA NO 3KCTEPPUTOPMAnbHOMY NPUHLMNY B NIOGOM YNOMHOMOYEHHOM
opraHe no BbIbOpy 3asBMTENS HE3aBMCMMO OT MecTa €ro XMTenbCcTBa WM MecTa (akTU4EeCKOro MNpoXMBaHMWS
(npebbiBaHMS).

57. MNpu npegocTaBneHnn rocygapCTBEHHOM ycnyrM nocpeactsoM EgnHoro noprtana, noptana ycnyr 3asBuTesnto
obecneynBaeTcs BO3MOXHOCTb:

a) nony4yeHus nHdopMaLMmn o NOpsiAKe U CPOoKax NpefoCTaBeHns rocyaapCTBEHHON yCryru;

0) 3anucy Ha Npuem B YNONHOMOYEHHbIV OpraH A58 nogayum 3assrneHns 1 Heob6xoaMMbIX AOKYMEHTOB;
B) bopMUpoBaHMA 3asBNeHuUs;

r) HanpaBneHus 3asBneHns N HeobBXoOUMbIX JOKYMEHTOB B 3fIEKTPOHHOW (hOpME;

4) NonyYyeHnsi CBeAEHUN O XOA4€e NPeAOoCTaBMNEHUS rOCyAapCTBEHHOW YCNyru;

€) Nony4YeHns ANEeKTPOHHOro coodLLeHUs O pesynbTaTe NPeaoCTaBNeHMs FOCYAapCTBEHHOW YCNYTu;
) OCYLLIECTBIIEHNS OLIEHKMN Ka4yecTBa NpPeAoCTaBeHns rocy4apCTBEHHON yCryru;

3) pocyaebHoro (BHecynebHoro) obxanoBaHus peLueHun n genctsnn (6e3nencTaus) ynonHOMOYEHHOrO opraHa,
OOIMKHOCTHOrO Nnua, OTBETCTBEHHOTO 3a NpefocTaBlieHNe rocyapCTBEHHON YCNyTu;

1) NonyYeHust pesynbTaTta rocy4apCTBEHHOM yCryrn B (hOpMe 3IEKTPOHHOIO JOKYMEHTA.
58. Mprem 3aaBuTenei B ynornHoOMoO4YeHHOM OpraHe OCyLLECTBNAETCS N0 NpeaBapuUTenbHON 3anmcu.

3anucb 3asiBUTEnNel Ha NpuMeM B YMONIHOMOYEHHbIM OpraH (garee - 3anucb) OCYLLECTBISIETCS MOCPEACTBOM
EauHoro nopTana, nopTana ycnyr, caiTa ynoflHOMOYEHHOro opraHa, MHOrogYHKLMOHASBLHOIO LieHTpa.

59. Mpu npenocTaBneHMN rocyaapCTBEHHON yCnyr nocpeacTBoMm EAMHOro noptana sasiBUTENO HanpaenseTcs:
a) yBeoMIIeHNE O Npueme N perncTpauumn 3asiBNeHns 1 HeoOXOAMMbIX JOKYMEHTOB;

6) yBegoMIieHne o pesyribtatax paCCMOTPEeHUA 3adaBleHUA 1 HeobXxoaMMbIX LOOKYMEHTOB.
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60. He ponyckaeTcs oTka3 B npveme 3asBrieHns 1 HeobxoAuMbIX JOKYMEHTOB, a Takke 0TKas B MpeaoCcTaBreHum
rocygapCTBEHHON YCNyrm B Criyyae, ecnu 3asiBneHne M Heobxoaumble AOOKYMEHTbl NodaHbl B COOTBETCTBUM C
NHdopMaLMen o cpokax 1 Nopsake NpegocTaBeHns rocygapCcTBEHHOM yCnyru, pasMeLleHHon Ha EqnHom nopTtane.

3anpelaeTtca TpeboBaTb OT 3asBUTENSA COBEPLUEHUS WHbIX AEWCTBUIA, KPOME MPOXOXAEHUS naeHTudmKaummn un
ayTeHTUdMKauMn B COOTBETCTBMM C HOpPMAaTMBHbLIMW MpaBOBbIMW akTamu Poccunckon Pegepaumun, ykasaHus Lenu
npuvema, a Takke npedocTaBneHus cBedeHun, HeobxoauMMblX ANS pacyeTa ANUTENbHOCTU BPEMEHHOrO MHTepBana,
KOTOpbIN He0BXx0AMMO 3abpoHNpPOBaTL AN npuema.

lll. CocTaB, nocnegoBaTeNIbHOCTb U CPOKU BbINOSTHEHUSA
aAMUHUCTPaATUBHLIX Npoueayp (AencTBUM), TPe6oBaHMIA K NOPAAKY
MX BbINOJIHEHUSA, B TOM YMCIie 0COGeHHOCTEN BbINOJIHEHUS
aAMUHUCTPaATUBHLIX Npoueayp (AencTBUIM) B INEKTPOHHOMU chopme

61. MNpepocTtaBneHne rocyaapCTBEHHOW yCNyrn BKMoYaeT B cebs crnegylolme aaMUHUCTpaTMBHbIE Npoueaypbl
(oencteus):

a) Npuem v perncTpauns 3asiBrneHus:;

6) B3aumMogeNCcTBUE C UHLIMU OpraHamMu rocyJapCTBEHHOW BNacTu, HarnpaBneHne MeXBeLOMCTBEHHbIX 3anpocoB
B yKasaHHble opraHbl Ans MOnyvyeHusi JOKYMEHTOB W CBEAEHWIA, KOTOpble HaxoOATCH B PACMOPSHKEHUM YKa3aHHbIX
rocy4apCTBEHHbIX OPraHoB;

B) NPpUHATNE peLlEeHNA O Ha3Ha4YeHUN eXxeMecs4HON BbinnaTbl Mnbo 06 oTkase B YAOBINETBOPEHNN 3aABITEHUA;

r) yBedOMSIEHVE 3asiBUTENS O MPUHATOM PELUEHWM O HasHaYeHUM eXeMeCsiYHOM BbinnaTbl NMbo 06 oTkase B
YAOBMNETBOPEHNMN 3asABMEHMSI.

Mpuem n pernctpaums sasiBneHus
62. OcHOBaHMeEM Anst Havana BbIMOSIHEHMSA NPOLEeaypbl N0 NPUEMY U PErncTpauun ynoriHOMOYEHHBIM OpraHoMm
3agBrneHns aenseTca obpalleHve 3asBuTensi B YNOJTHOMOYEHHbIN OpraH ¢ 3asiBNEeHNEM, 3anoSfIHEHHBIM B COOTBETCTBUM
C nyHKTOM 6 lNMopsigka ocyLeCcTBNEHNS eXeMeCAYHbIX BbINaT B CBA3M C poXAeHeM (YCbIHOBIEHMEM) NepBoro pebeHka
n (unn) BTOporo pebeHka W obpalweHus 3a Ha3HaYeHWeM YKasaHHbIX BbINMAAaT, YTBEPXOEHHOro MNpUKasoM
MwuHucTtepctBa oT 29 aekabpst 2017 r. N 889H, ¢ npunoxeHnem HeobxoaNMbIX 4OKYMEHTOB.

63. Mpu npueme 3asiBNEHNs M HEOOXOAMMbLIX AOKYMEHTOB [HOJIKHOCTHOE /L0 YMNOSIHOMOYEHHOro opraHa,
OTBETCTBEHHOE 3a MpUeM ¥ PerncTpaLuio 3asBrneHus:

a) cBepAeT AdaHHble npencTtaBfieHHbIX JOKYMEHTOB C JaHHbIMW, YKa3aHHbIMU B 3asABIEHUN,

6) npoBepsieT KOMMMEKTHOCTb [AOKYMEHTOB, NPaBUIIbHOCTb OCOPMMEHUS W COAepKaHue npeacTaBreHHbIX
[OKYMEHTOB, COOTBETCTBUE CBEAEHWUI, COAEPKALLMXCS B pa3HbIX JOKYMEHTAX;

B) CHUMAET KOMWUMN C AOKYMEHTOB B Cry4ae, ecnv npeacTaBneHbl NOASIMHHUKN JOKYMEHTOB;
r) 3aBepsieT KOnNuW LOKYMEHTOB, NOASIMHHMKN AOKYMEHTOB BO3BpaLLaeT 3asaBUTENIO;

0) perncTpupyerT 3asiBNeHne B CPOKW, NPeayCMOTPEHHbIe NyHkTamu 35, 36 u 38 HacTosAwero AGMMHUCTPaTUBHOIO
pernamMmeHTa;

e) BblAaeT (Hal'lpaBJ'IﬂeT) 3adaBUTEnNo pacnucky-ysegomrieHme C ykasaHmem pernctpaunoHHOro Homepa v aatbl
npunemMa 3adBleHuns.

64. PesynbTaTtoM agMMHUCTPATUBHOM NpoLeaypbl ABMASETCA NPUEM U perucTpaums 3asaBneHus.
65. Cnoco® cukcaumm pesynbTata agMWHUCTPATMBHOM Mpouedypbl, B TOM 4YuCre B 3MEKTPOHHOW chopme,

cofepxalluii ykazaHne Ha copmaTt o6s3aTernbHOro OTOGpPaXKeHUs aaMUHUCTPaTVMBHOW MpoLeaypbl: OTBETCTBEHHOE
JOIMKHOCTHOE FULIO PErucTpupyeT 3asiBeHME CO BCEMM HEOOXOAUMbIMK OOKYMEHTaMW, BHOCUT B MopTan ycryr
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[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 03.06.2019

cBegeHnda O npueme U perncTpauun 3zadBrieHnA Cco BceMu HeobxoaMMbIMMU OOKyMeHTaMn 1 nepegade ux And
paccMoTpeHnda Ha CJ'IeLI,yPOLIJ.I/IIZ aTan. [laHHble cBeAeHUs OOMKHbI BbITb OOCTYNHbI 3aABUTENO Ha EanHom noprtane.

BsaumogeicTBME C UHLIMM OpraHaMu rocyfapcTBeHHOW BnacTy,
HanpaBreHne MeXBeOMCTBEHHbIX 3aNpoCcoB B YKa3aHHble OpraHbil
ONs nony4YeHUsl AOKYMEeHTOB U CBeieHU, KOTOpble HaxXoAATCA
B pacnopshkeHUM yKasaHHbIX roCyAapCTBeHHbIX OpraHoB

66. OcHoBaHWeM ANs HanpaBneHUs 3anpocoB Ans nonydeHns nHopmaumm, BNUSIOLLEN Ha NpaBo 3asBUTenNs Ha
nony4YyeHne rocyfapcTBEHHOW yCnyru, ABNSeTCA NpueM U peructpaumns 3asasneHus.

67. lNMpn npegocTaBneHUN rocyaapCTBEHHOW YCMyrM YMNOMHOMOYEHHLIN oOpraH B3auMMOLEWCTBYEeT C cygamwu,
opraHamu CnyxoObl 3aHATOCTU HACENEHUs; BOMHCKUMWU 4YacTAMU, YUYPEXOEHUSMU U opraHm3auusmun depeparnbHbIX
OpraHoB MCMNOMHWUTENbHOW BMAacTW, B KOTOPbIX 3aKOHOM MNpefycMoTpeHa BOeHHast cnyxba, W BOEHHbIMU
KoMuccapmaTamMmy MyHuUmMnanbHbIX 0Opas3oBaHWiA; TeppuTopuarnbHbiMM opraHamyn ®oHga coumanbHOro CTpaxoBaHUs
Poccuinckon denepaumm; TepputopmnanbHbiMm opraHamm MNeHcmnoHHoro dooHaa Poccuiickon ®enepaunn; pegepanbHbiM
OpraHoM WUCMOMHWUTENBHOW BNacTW, YNONTHOMOYEHHbLIM Ha OCyLLeCTBMEeHUEe OYHKLUMIA MO KOHTPOIO 1 Haa3opy B cdepe
MUrpaLmu, N ero TeppuTopuanbHbIMM OpraHamu, B pacrnopsiXeHMU KOTOPbIX UMeeTCst Hpopmaunsi O MecTe XUTenbCcTBa
3a8BUTENS; OpraHaMm 3anncu akToB rPaXK4aHCKOro COCTOSHUS.

68. B TeueHune 5 pabounx gHel nocre npuema n permctpaumm 3asBreHnst AOMKHOCTHOE NULO YNOSTHOMOYEHHOMO
opraHa, OTBETCTBEHHOE 3a €ro pacCMOTPEeHMEe, HanpaBndeT 3anpocbl B OpraHbl U OpraHu3auuv, MMerowmne B
pacnopsikeHnn nHopmMaumto:

a) O NPOXOXAEHUN rpaXKgaHUHOM BOEHHOM cry0bl MO Npu3bIBY;
6) 0 Npu3HaHuM 3asBuTensa 6e3paboTHbIM, O HeBbIMNaTe nocobus no 6espadoTuue;

B) O BbinnaTte nocobus no 6e3pabotvue (MaTepmanbHOW NOMOLLM M UHBIX Bbinnat 6e3paboTHbIM rpaxgaHam, o
CTUNEHAMN N MaTepuarnbHOW MOMOLLM, BbINSIAYMBAEMON rpaxaaHaMm B Mepuog MpoxoXaeHus npodeCCUoHarnbHOro
00y4eHns UM NonyvYeHnst OOMNOMHMTENBHOIO NPOdECCUOHANbHOrO 0Opa3oBaHNs MO HaMNpPaBlEHMIO OPraHOB CITYXObl
3aHATOCTY; O BbiMnaTte 6e3paboTHbIM rpaxkgaHam, NPMHMMAaKLWUM ydacTne B 0OLECTBEHHbIX paboTax, n 6e3paboTHbIM
rpaxxgaHam, ocobo HyxaawLWwmuMcsl B couManbHOM 3alute, B NEPUOA MX Yy4acTusi BO BPEMEHHBIX paboTax, a Takke O
BblNfiaTe HecoBepLUEeHHONEeTHUM rpaxgaHam B Bo3pacTe oT 14 go 18 net B nepuog WX y4yacTust BO BPEMEHHbIX
paboTax);

r) o poxaeHun pebeHka (geten), o pacTtopXeHun bpaka, 0 CMepTy;
A) 06 yctaHoBneHun Hag, pebeHkoM (oeTbMu) onekn, 06 yCbIHOBNEHWN;

€) 0 Nony4yeHnn nNocobusi No BPEMEHHOW HETPYAOCMNOCOBHOCTKN, Nocodbms No GepeMeHHOCTU 1 pogam, a Takke
eanHOBpPEeMEeHHOro nocobusa XeHuWunHamM, BCTaBWMM Ha YydeT B MeOULMHCKUX OpraHums3aunax B paHHUE CpPOKU
bepemeHHOCTH, 3a cueT cpeacts PoHaa coumansHOro cTpaxoBaHusa Poccuiickon degepaumm, a Takke 0 eXXeMeCsYHbIX
CTpaxoBbIX BbINaTtax no obsis3aTenbHOMY COLManbHOMY CTPaxOBaHMIO OT HECYAaCTHbIX CrlydaeB Ha MPOW3BOACTBE U
npodeccuoHarnbHbIX 3aboneBaHuin;

X) O Hanuyum nMbo OTCYTCTBUM PErMCTpauuMM Mo MEeCTy XWUTenbCcTBa 3asBuTens B npeaenax Poccuickon
depepaummn, ceefeHns 0 perucTpaumm no MecTy XWUTenbCTBa 3asiBUTENs, a Takke OOKYMEHTbl, MoATBepXKaatoLme
NpuUHagnNexHocTb K rpaxagaHcTBy Poccunckon ®egepauum 3asBuTenss U pebeHka, B CBS3UM C  POXOEHWEM
(YCbIHOBINEHNEM) KOTOPOrO MNOAAHO 3asIBNIEHUE;

3) O nonyyYyeHun neHcun, KOMNeHCaUMOHHbIX BbIiNfaT AONONTHUTENbHOIo eXxXemMecAa4Horo obecneyeHuns
NeHcroHepa.

69. OpraHbl 1 opraHM3auuW, ykasaHHble B MyHKTe 24 HacToswwero AOMUHUCTPATUBHOMO pernaMeHTa, obsi3aHbl
paccMOTPETb MEXBEAOMCTBEHHbIE 3aNpOCh! YNOSIHOMOYEHHOrO OpraHa U HanpaBuTb OTBET B CPOK, HE NpeBbIlaoLwmin 5
pabounx OHEeW CO AHSA UX NOCTYNMEHUs B Takue opraHbl U opraHvMsauum.

70. Pe3yJ'IbTaTOM aﬂMMHMCTpaTMBHOVI npouenypbl ABndeTcAa nony4vyeHme ynoriHoMO4YeHHbIM OpraHoM OOKYMEHTOB
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N CBEOEHWIA, KOTOpPble HAaXOAATCA B PacCropsiKEHUM rOCYAAPCTBEHHBIX OPraHoB, BMSIOLIMX Ha NpaBo 3asiBUTENs Ha
nony4YeHne rocyaapcTBEHHON YCryru.

anHﬂTMe pewieHnsa o HasHa4YeHnun eXxemMecsA4YHOMN BbINnarbl
nn6o o6 oTkase B yAoBIieTBOPeHUn 3asaBrieHns

71. OcHoBaHMeM Ans Havarna pacCMOTPEHMS YNONTHOMOYEHHbLIM OPraHOM 3asBeHUs ABMSETCA NpyemM 3asBreHus
W MOCTynneHve OTBEeTOB Ha 3anpocbl 06 uWHQoOpMauun, BNUSIOWEN Ha NpaBo 3asABUTENS Ha MNOnyvYeHue
rocygapCcTBEHHOMN YCRyTu.

72. JOmMKHOCTHOE NULO YNOSTHOMOYEHHOIO opraHa:

a) onpepensiet HanuvuMe nNMBO OTCYyTCTBME nNpasa 3asBUTENs Ha MonyyYyeHue rocyaapCTBEHHOW YCNyrn B
COOTBETCTBUW C 3akoHoaaTenbcTBOM Poccuickon egepaunu;

0) NPUHMMAET peLleHne O Ha3Ha4YeHNN eXeEMECAYHOM BbinnaTtbl NMMbo 06 oTkase B YAOBNETBOPEHWM 3asIBNIEHUS B
MECAYHbIN CpOK C paTtbl nogayvn 3adaBlieHUd, KOTopoe noAanucbiBaeTCAd YNOJNTHOMOYEHHbIM AOOJTKHOCTHbIM JULIOM
YNONMHOMOYEHHOro opraHa.

73. ExxemMecayHas BbinnaTa HasHa4yaeTcs CO AHA poxaeHus peGeHka, B CBSA3WU C poxaeHWeM (YCbIHOBMEHMEM)
KOTOPOro BO3HMKIO MPaBO Ha eXeMeCsYHyIo BbinnaTy, ecnv obpalleHve 3a Hell nocrneaoBano He nosaHee 6 mecsLes
co OHA poxaeHus pebeHka. B ocTanbHbIX Criyyasx exemecsuyHas Bbinnata HasHadaeTcs co AHA obpalleHus 3a ee
Ha3HauyeHneMm.

74. Tlpu NPUHSATUM pELLUEHUS O Ha3HAYEeHUN EXEMECAYHOW BbiNNaThbl BbIMfAaTa eXeMecsiuHOW BbinnaThbl
OCYLLIECTBMSIETCS YNOJIHOMOYEHHLIM OpPraHOM Yepes3 KpeauTHble OpraHvM3auuu, ykasaHHble 3asiBUTENEM, B pasmepe
NPOXMTOYHOrO MMHUMYMa ANs AeTel, yCTaHOBMeHHOM B cybbekTe Poccuiickoin Penepalmm B COOTBETCTBUUN C NYHKTOM
2 cratbu 4 PepepanbHoro 3akoHa OT 24 oktabpsa 1997 r. N 134-®3 "O npoxmTouyHOM MUHUMYyMe B Poccuiickon
depepaummn” 3a BTOpoW kBapTan roga, NnpeaLlecTByOLEero rogqy obpalleHnst 3a HasHa4YeHeM yKkazaHHOWM Bbinnarhbl.

ExxeMecauHasi Bbinmata HasHavyaeTcsl Ha CpoK oauH rod. o ncTevyeHun 3TOro Cpoka 3asiBUTEMb NoaaeT HOBOE
3asiBNieHNe Ha CpoK OO AOCTWKeHUs peGeHKoM Bo3pacTa ronyTopa fieT, a Takke NpeacTaBnsieT AOKYMEeHTbl (Komuu
[OKYMEHTOB, CBeieHUs1), HeobxoanMble Ans ee Ha3Ha4YeHusl.

75. PeweHne o6 oTKa3e B yOOBNETBOPEHUWN 3aSIBMIEHUS BbIHOCUTCHA MO OCHOBAHMWSAM, yKa3aHHbIM B OYyHKTE 27
Mopsioka OCYLLECTBINEHNS] €XEMECHAYHbIX BbiNMaT B CBA3N C poXaeHUeMm (YCbIHOBNEHMEM) nepBoro pebeHka u (Mnm)
BTOporo pebeHka n obpalleHns 3a HasHa4YeHMEM YyKal3aHHbIX BbINfaT, YTBEPXKOEHHOro npukasom MuHuctepctBa ot 29
Aekabps 2017 r. N 889H, a Takke B cryyae NpeBbllEHUS pa3mMepa cpefHeaylleBoro goxoga cembn 1,5-kpaTHOM
BEMWYMHbI MPOXUTOYHOrO MMHUMYMa TPYAOCNOCOOHOro HaceneHus, YCTaAHOBIEHHOMW B cybbekte Poccuiickom
depepaumm B COOTBETCTBUM C OyHKTOM 2 cTtatbu 4 depepanbHoro 3akoHa oT 24 oktsopsa 1997 r. N 134-03 "O
NPOXMTOYHOM MUHMMYMe B Poccuiickon degepaummn” 3a BTOpOK KBapTan roga, NnpealecTBytollero rogy obpatleHus 3a
Has3Ha4yeHWeM yKa3aHHOM BbinnaTbl, B criydae poxaeHust pebeHka (pogHOro, yCbIHOBMEHHOIO), B CBA3WN C POXOAEHNEM
(ycbIHOBNEHMEM) KOTOPOro nodaHo 3asieneHune, Ao 1 axesapsa 2018 r., B crniydyae OTCyTCTBUS rpaxgaHcTBa Poccuiickon
depepaumnn y saasutens n (unun) pebeHka, B CBA3N C poxaeHneMm (YCbIHOBIIEHMEM) KOTOPOro NodaHo 3asiBfieHue, B
cnyyae OTCYTCTBUS MOCTOSIHHOrO MeCTa >XUTenbCcTBa Ha Tepputopun Poccunckon depepauuun y sassutens u (unu)
pebeHka, B CBA3N C poXXaeHNEM (YCbIHOBIIEHMEM) KOTOPOro MOAAHO 3asABIEHNME.

76. PesynbTatoM agMUHUCTPaATMBHOW Npoueaypbl SABMSETCS NPUHATUE PEeLUeHUs O HasHaYeHUn exemecsyHOW
BbINNatbl NnMb6o 06 oTkase B y4OBMNETBOPEHUMN 3asiBNEHMS.

77. Cnocob cukcaumm pesynbrTata agMUHUCTPATMBHOW MNpoueadypbl, B TOM YUCRe B 3NEKTPOHHON hopme,
cogepXawmm ykasaHne Ha dopmat oba3aTenbHOro OTobpaKeHWss agMUHWCTPATUBHOW Mpouedypbl:  MOMEHT
OPOPMITEHUS PELLUEHUS O Ha3HAYEHUM eXeMeCsYHOM BbinnaTtbl NMGO 06 OTKase B YAOBMETBOPEHWUM 3asiBNEHUS
PUKCUPYHOTCA OTBETCTBEHHBLIMU AOMKHOCTHBIMU NULaMuK B nopTtane ycnyr. [JaHHble cBeAeHUs1 OOMKHbI ObITb AOCTYMHbI
3assutento Ha EanHom noprarne.

YBegomneHue 3asiBUTeNS O MPUHATOM peLueHun
0 Ha3Ha4YeHUU exeMecsAYHOM BbINnaTbl NM60 06 OoTKa3e
B YAOBNETBOPEHUU 3asBreHUs
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78. OcHoBaHWEM A1 YBEAOMIEHUS 3asiBUTENS O MPUHSTOM PELUEHUM O Ha3HAYEHUWN EXKEMECSYHONM BbIMmnaThl
nnbo o6 oTkase B yOOBMNETBOPEHMMN 3ASIBNEHUS SBMSIETCS NPUHATUE PELUEHUS O Ha3HAYEeHUU eXEMECHYHON BbinnaThbl
nn6o o6 oTkase B yOOBNETBOPEHUM 3aSIBIIEHNS.

79. [JomkHOCTHOE NNUO YNONMHOMOYEHHOro opraHa HanpasndaeT 3adBUTEN0 yBe4OMIeHNne O NPUHATOM peLleHnn
no agpecy, yka3aHHOMY 3adBuUTesniemM, NnovYToBbIM OTNpaBJieHNEM B TEYEHNE 5 pa6oq|/|x OHen nocne NPUHATUA pPELLEHUA.

B cny4vyae NpUHATUA pelleHusa 00 oTkase B YAOBNETBOPEHNN 3adaBIieHnaA yBeaoMIieHne O NPUHATOM pelleHnn
HanpaBnseTcsa 3asBUTENIO B TeYeHue 5 pa60qv|x OHen ¢ gatbl NPUHATUA COOTBETCTBYHOLLEro pelueHuna C yKadaHuem
NPU4YNHBbI OTKa3a n nopdanka ero obxxanoBaHusl.

B cnyyae nogauu 3asBreHusi B opMe 3NEKTPOHHOIO JOKYMeHTa nocpeacTBoM EfuHoro nopTtana, noptana ycnyr
yBEAOMIIEHME O MPUHSATOM pelleHun B hopMe SNEKTPOHHOrO AOKYMeHTa B TedeHue 1 paboyero OHs nocre npuHATUS
peLleHns HanpaBnseTcsa 3asiBUTeNto nocpeactsom EavHoro noptana, noprana ycnyr.

B cnyyae nogaun 3asBreHUs 4yepe3 MHOro(YHKUMOHAsbHbLIA LEHTP YBEAOMIIEHWE O MPUHSATOM peLleHun B
dopMe BMEKTPOHHOro [OOKYMEHTa HampaBnsetca B TedyeHne 5 pabouvx AHel nocne MpUHATUA peLleHuss B
MHOTO(YHKLIMOHAMNBHbIA LEHTP ONS BblAa4n 3aaBuTenio.

80. PesynbTaToM agMUHUCTPATMBHON NpoLeaypbl ABNSETCA HaNpaBieHue 3asiBUTEN0 YBEAOMIIEHMS O MPUHATOM
peLLeHunN.

81. Cnocob6 cukcaumm pesynbrata agMUHUCTPATMBHOW Npouedypbl, B TOM 4YuCre B 3NeKTPOHHOW dopme,
cofepXalwmn ykasaHne Ha dopmaT o00a3aTenbHOro OTOBpaKeHWst agMUHUCTPATUBHOW Mpouedypbl:  MOMEHT
0hOpMIEHNS YBEAOMIEHUSA O MPUHATOM PELUEHMU M HanpaBfieHWe YBEOOMIIEHWSI O MPUHSATOM PEeLUEHUN 3asiBUTENHO.
[aHHble cBegeHus JomkHbI 6biTb 4OCTYNHBI 3asiBUTENIO Ha EgmMHoM nopTane.

Mopsipok ncnpaBneHnsa AonyLwWweHHbIX OneYaTok U OB oK
B BblAaHHbIX B pe3ynbTaTe NpeaocTaBfeHusi rocyaapCcTBEeHHOMN
ycnyru goKyMeHTax

82. B cnyyae ecnu B Bbl4aHHbIX B pe3ynbTaTe npeaocTaBrneHns rocyaapCTBEHHON YCyrn AOKyMeHTax A0onyLeHbl
oneyatkn un (unu) owmbku, TO 3asBUTENb BNpaBe 06PaTUTLCA B YMNONIHOMOYEHHbI OpraH MocpeacTBOM MOYTOBOW
cBA3n, EguHoro noprtana wvnu noprtana ycnyr, Yyepe3 MHOroYHKUMOHANbHbIA LEeHTP nMbo HenocpeacTBEHHO Mpu
nM4yHOM O6palleHun B YNONIHOMOYEHHbBIN OpraH ¢ MMCbMOM O HEOOXOAMMOCTW UCTNPaBMeHNs AONYyLLEeHHbIX ONeYaTok u
(Mnu) oWMBOK C N3NOXKEHMEM MX CYTU U NPUIOXKEHNEM KOMWUM AOKYMEHTA, CoAepKallero onevaTku u (Mnm) omnbku.

83. PeructpaumMa nuceMa O HeOOXOAMMOCTM WCMpaBneHns AOMyLEeHHbIX Ooneyatok u  (unn) oLwmnBoK
OCYLLIECTBMSIETCA B CPOKK, NpeayCMoTpeHHble nyHkTamu 35, 36 n 38 HacToswero AQMUHUCTPATUBHOIO pernameHTa.

84. B Teuenne 10 paboymx gHEN C MOMEHTA perncrpauumn B ynorHOMOYEHHOM OpraHe nnucbMa 0 HeobxoauMoCTH
ucnpaBneHns OOMyLEHHbIX orneyaTtok U (Mrv) owmnboK YMOMHOMOYEHHbI OpraH MnoAroTaBnvMBaeT W HanpasnseT
3a8BUTENO HOBbIE AOKYMEHTLI, B KOTOPbIE BHECEHBI COOTBETCTBYIOLLME NCMPABIEHUS.

85. [lokyMeHT, BbldaBaeMblii B pe3ynbTaTe NpedocTaBreHusl rocyqapCTBEHHOW YCNyrn, B KOTOPbIA BHECEHbI
UcnpaBneHus, Bpy4aeTcs 3asiBUTENIO NIMYHO WUIN HanpaBnseTcs 3akasHbliM NOYTOBLIM OTMNpaBIiEHNEM C YBEOOMITEHUEM
0 BPYYEHWUMU.

B cny4yae nogaynm nmcbma O HeobxoauMOoCTHn ncnpaeneHna pOonyweHHbIX one4vyaTtok un (I/IJ'II/I) owmnbok yepes
MHOFO(*)yHKLI,I/IOHaJ'IbeIIh LUeHTp ucnpasryieHHOe yBenoMIleHne B cbopme ONMEKTPOHHOIo OOKyMeHTa HanpasideTCA B
MHOI'O(*)yHKLI,VIOHaJ'IbeWI LUEeHTP A4 Bblaa4vyn 3aAaBUTENO.

B cnyyae HanpaBneHus nucbmMa O HeobXoAMMOCTM MUCMpaBneHus OONYLEHHbIX orneyaTtok M (unu) owunbok B
dopMe 3neKTPOHHOro AOKyMeHTa MnocpeAcTBoM EavHoro noprana, noprana ycnyr vucnpasrieHHOe yBeAOMIEHWe B
dopmMe 3MEeKTPOHHOro [AOKYyMEHTa Mocne MNPUHATUS pelleHMs HanpaBnseTcs 3asBuTento nocpeactsom EguHoro
nopTtarna, noprtana ycnyr.

Ocob6eHHOCTU BbINONTHEHUS aAMUHUCTPaTUBHBLIX Npoueayp (aencTBun)
B 3J1IeKTPOHHOM hopme
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86. lNpegocTaBneHne rocygapcTBEHHOW YCNyrn B 9NeKTPOHHOW hopme nocpeactsom EamHoro nopTana, noptana
yCnyr BKIOYaeT B cebd cneayoolme agMMHMCTPaTMBHBIE MpoLeaypbl (AENCTBUS):

a) npuemM un perncrtpauna 3adaBrieHnd 1 HeobxoaMMbIX OOKYMEHTOB;

6) HanpaBneHue 3MEeKTPOHHOrO YBEAOMSIEHWS 3asiBUTEN0 O TMOJSyYeHWU 3asiBfieHVsl C ykasaHMeM Aatbl
npeacTaBrneHnss B YMNONHOMOYEHHbIN opraH HeoOXOAMMbIX [OOKYMEHTOB B MOPSAKEe, YCTAHOBMEHHOM MyHKTOM 38
HacTosALwero AOMUHUCTPaTUBHOO pernameHTa;

B) B3aMMOJEWNCTBME C MHbIMW OpraHamu rocyfapCTBEHHON BNacTW, HanpaBneHue MexXBe4OMCTBEHHbIX 3anpocoB
B yKasaHHble OpraHbl Ans MONyYyeHus JOKYMEHTOB W CBEAEHWIA, KOTOpble HaxoOATCH B PAaCMOPSHKEHUM YKa3aHHbIX
rocyapCTBEHHbIX OPraHoB;

r) yBegomrieHme 3adaButena O NpUHATOM pelleHun O Ha3Ha4deHun eXeMecsa4YHON BbInnaTbl NMb6o 06 oTkase B
YAOBIETBOPEHNN 3aABIIEHUA.

87. MNpw nocTynneHun 3asBrneHns B 3MEeKTPOHHOM hopMe JOMKHOCTHOE NULO YNONHOMOYEHHOMO OpraHa:

a) cBepAeT [daHHble, codepXalwunecda B Hanpabli€HHbIX MOCpPeACTBOM EanHoro noprtana, nopTtarna YChnyr,
OOKyMeHTaXx, C AaHHbIMW, YKa3aHHbIMWU B 3aABJ1IEHUN;

6) HanpaBndeT 3adBUTENI0 J3JIEKTPOHHOEe YyBedOMIleHWe O nonyyvyeHun 3aaBleHnda C YyKas3aHnem [atbl
npencrtaBneHna B yl'IOJ'lHOMO‘-IeHHbIIZ opraH HeobXxoaMMbIX LO0OKYMEHTOB;

B) HanpaBnsieT MEeXBEJOMCTBEHHbIE 3aNpOChl B OpraHbl rOCYyAapCTBEHHOW BNAacTW, Anst NONy4YeHUss LOKYMEHTOB U
CBeZIeHWI, KOTOPbIE HAXOAATCS B PACNOPSKEHUN YKa3aHHbIX FOCYAapCTBEHHbIX OpPraHoB, AN NonyyeHus nHgpopmavumu,
BMUSIIOLLEN Ha NPaBO 3asBUTENS Ha MONyYeHue rocyapCTBEHHOMN YCIyru;

r) HanpaBndeT 3asBUTEN0 YBEOOMIIEHME O TMPUHATOM pELIeHMU B JMEKTPOHHOW dopme B MOpsSaKe,
YCTaHOBMEHHOM NYHKTOM 79 HacToswero AAMUHUCTPATUBHOIO pernaMmeHTa.

IV. ®opMbl KOHTPONSA 32 UCNOSTHEHNEM HACTOSILLEro
AAMWHNCTPATUBHOIO pernamMeHTa

MopsAoK ocyLecTBeHUs TEKYLLEero KOHTPOs 3a cobniogeHvem
M UCMOSTHEHNEM OTBETCTBEHHbLIMU AOMKHOCTHLIMU NIMLaMU NOMOXEeHUIA
HacTosilwero AAMUHUCTPATUBHOIO pernameHTa U MHbIX HOPMaTUBHbIX
nNpaBoOBbLIX aKTOB, YCTaHAaBNUBAaKOLWNX TPe6OBaHUA K NpefoCTaBNEHNIO
rocyaapCcTBeHHOW yCrnyru, a Takke NPUHATUEM UMM pPeLleHnit

88. Tekywmin KOHTPOMb 3a COOMOAEHNEM U UCMOJNTHEHUEM LOMMKHOCTHLIMM NMLAMWU YNOSTHOMOYEHHOIO OpraHa
MONOXEeHUN HacTogdLllero ALI,MI/IHVICTpaTI/IBHOFO pernameHTa, NMHbIX HOPMAaTUBHbIX NMPaBOBbIX akToB, yCTaHaBMBaAKOLWUX
TpeboBaHWs K nNpedoCTaBNeHUIO [OCYAapCTBEHHOW YCMyru, OCYLECTBASeTCA pyKoBoAWUTENEeM  CTPYKTYPHOro
nogpasaeneHns ynonHOMOYEHHOro opraHa, OTBETCTBEHHOro 3a npeaocTaBfeHue rocyaapCTBEHHOW YCNyru, a Takke
PYKOBOACTBOM YMOSTHOMOYEHHOTO OpraHa.

TekyWwnin KOHTPONb 3a NpegocTaBneHneM AOMKHOCTHBIMU NMUaMmM YNOSIHOMOYEHHOMO OpraHa rocyapCTBEHHON
YCNyrn OCYyLEeCTBNAETCA Ha NOCTOSIHHOW OCHOBE (Mo utoram paboyero OHHA) NO AaHHbBIM XXypHana y4yeTa 3asBreHUn U
peLleHnin YNorHOMOYEHHOro opraHa.

Mopsnok M NepMoAMYHOCTb OCYLLECTBNEHUA NIAHOBbIX
M BHENNaHOBbIX NPOBEPOK NONHOThI M KaYyecTBa NpeaocTaBneHus
rocyfapCcTBeHHOM ycnyru, B TOM 4Yucre nopsnok u hopmbl
KOHTPOISA 3a NOSIHOTOMN U KaYeCTBOM npeaocTaBrneHns
rocyaapcTBeHHOM yCcnyru

89. B uensax OCyLUEeCTBJIEHNA KOHTPONA 3a cobniogeHnemM Uu  UCMOSTHEHUEM AOSMKHOCTHBIMW  NULAMM
YNONMTHOMOYEeHHOro opraHa NOSIOXKEHUN HaCTOALLENO A,D,MVIHVICTpGTVIBHOI'O pernameHTa, UHbIX HOPMATUBHbIX MPaBOBbIX
aKTOB, yCTaHaBnnBakoLLnX Tpe6OBaHI/IF| K npenocTtaBnieHnto FOCy,EI.apCTBeHHOVI ycnyru, pykosoguntesib ynosiHOMOYeHHOro
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opraHa, OTBETCTBEHHbIN 3a opraHu3aumio paboTbl MO NPeaoCTaBNEHUI0 rOCYAapCTBEHHON YCyru, MOXET MpPOBOAUTH
MPOBEPKM MOMHOTLI U KayecTBa NPEAOCTaBIeHMs rOCydapCTBEHHOW YCryri (danee - MpOBEPKW) YMONHOMOYEHHBIM
opraHom.

MpoBeEpPKM OCYLLECTBAIOTCS HA OCHOBAHWM aKTOB YMOMHOMOYEHHOrO OpraHa U pacnopsiauTenbHbIX OKYMEHTOB
PYKOBOOMTENSI  YMONMHOMOYEHHOrO OpraHa, OTBETCTBEHHOrO 3a oOpraHusauuilo paboTbl MO  NPefoCTaBMEHUID
rocyapCTBEHHOW yCryru.

I'Iepwop,quoc:Tb OCYyLUECTBITIEHMNA TeKyllero KOHTpONnA 3a WCNoNHeHMeM HacTtoAuwlero A,EI,MI/IHI/ICTpaTVIBHOFO
pernamMeHTa yCtaHaBlIMBaeTCA pykoBoguTesnemMm ynosiHoMOYeHHOro opraHa, OTBETCTBEHHbIM 3a OpraHu3auuo pa6OTbI
no npegocTaBliEHUIO rocyp,apCTBeHHon ycnyru.

lMpoBepku TaKKe MOryT HOCUTb TEMaTUYECKU XapaKkTep.
Mpu NpoBepKke MOryT paccMaTpuBaTbCSA BCE BONPOCHI, CBSA3aHHbIE C MpefoCcTaBleHNneM rocy4apcTBEHHOW YCyrn.

MpoBepKky NPOBOAATCSI C LENbO BbISBIEHWS U YCTPAHEHUS] HApPYLLEHUA NpY NpeaoCTaBNeHny rocyaapCTBEHHOW
YCNyTu.

KoHcynbTaHTlIntoc: npumedaHme.

Mo Bonpocy, KacarLlemycs nopsiaka OCyLLEeCTBEHUS] KOHTPONS 32 9PEKTUBHOCTBIO U KAYECTBOM OCYLLIECTBIEHUS
opraHamu rocygapCTBEHHOM Bnactu cybobektoB Poccunckon ®Pepepaumn nepefaHHbiX MM MOSIHOMOYMA MO
Ha3HAYeHWNI0 N OCYLLIECTBIIEHMIO €XXEMECSAYHOW BbINMaThl B CBA3N C pOXAEeHNEM (YCbIHOBINEHMEM) NepPBOro pebeHka,
cm. [Npukas MunTpyaa Poccum ot 03.10.2018 N 616H.

Hansop v KOHTpOnb 3a MOMHOTOM U KAYeCTBOM OCYLLECTBMEHWUSI YNOMHOMOYEHHbIM OpraHoM MpeaocTaBeHns
rocynapcTBEHHON ycnyru ocyllecTBnsetr ®enepanbHasa cnyx6a no Tpyay M 3aHATOCTU NyTeM MPOBEAEHUs MIaHOBbIX
(BHEMMaHOBbLIX) BblE3AHbIX (OOKYMEHTapPHbIX) NPOBEPOK.

MepeyeHb OOMKHOCTHLIX UL, YNOMHOMOYEHHbIX Ha MNpoBedeHVe MNPOBEPOoK, NepuoanyYHOCTb OCYLLECTBREHUS
KOHTPONS B BUAE MNaHoBbIX (BHEMNMAHOBLIX), Bble3dHbIX (AOKYMEHTapHbIX) NPOBEPOK onpeaenseTcsa B YyCTaHOBMNEHHOM
nopsake ®enepanscHoit cnyx6oi Mo Tpyay U 3aHATOCTHU.

OTBETCTBEHHOCTb AOMKHOCTHbIX JINL, YNOSTHOMOYE€HHOro
opraHa 3a peleHus n aencTBus (bespencTeme), NPMHUMaeMble
(ocywecTBnsemMbie) UMK B XoAe npeaocTaBneHus
rocyaapcTBeHHOM yCrnyru

90. [omKHOCTHbIE N1La YNONIHOMOYEHHOrO OpraHa HecyT NMepcoHarbHyl OTBETCTBEHHOCTb 3a MPegoCTaBieHne
rocygapCTBEHHON ycnyrn, cobnogeHne CpoKoB M Nopsiaka NpeaoCTaBlieHNs FoCyaapCTBEHHON YCIyrn, YCTaHOBIEHHbIX
HacToAWMM AOMUHUCTPATUBHBIM PErMamMeHTOM.

I'IepCOHaanaﬂ OTBETCTBEHHOCTb AOJDKHOCTHOINO Juuda YnoriIHOMOYEHHOro opraHa onpegendeTtcda ero
OOMKHOCTHOMN I/IHCprKLI,VIGVI B COOTBETCTBUA C Tpe6OBaHI/IFIMVI 3akoHogaTenbCcTBa Poccuiickom CDeﬂ,ean,VIVI.

[OMmKHOCTHbIE NKLLA YNONHOMOYEHHOIO OpraHa npu NpeaocTaBneHMN rocy4apCTBEHHOM YCMYrn PyKOBOACTBYHOTCS
NonoXeHnsiMn 3akoHoaaTenbcTBa Poccuiickon ®Penepaumu n HacTosawero AAMUMHUCTPATUBHOIO pernaMmeHTa.

91. [JOmMKHOCTHbIE NULA YMNOSIHOMOYEHHOIO OpraHa Npu NPeAoCTaBfEHMM TFOCYAAPCTBEHHOM ycnyrn obs3aHbl
cobnogate ycnoBus KOHMAEHUMANbHOCTM MHOpPMauun, [OCTyn K KOTOPOW OrpaHWyeH B COOTBETCTBUM C
3akoHogatenbcTBOM Poccuiickon ®Pepepaumm WM COCTaBMsSET CNYXEOHYI0 UNU MHYI0 TalHy, OXpaHsemylo B
COOTBETCTBMM C 3akoHogaTenbCcTBom Poccuitickon Pepepauum, U HECYT 3a 3TO OTBETCTBEHHOCTb, YCTaHOBMEHHYIO
3aKoHOOATENbLCTBOM.

TpeboBaHuA K NOpAAKY U (hopMaM KOHTPOSs 3a NpeaocTaBneHnemM
rocyfapcTBeHHOM yCcnyru, B TOM Yucne cO CTOPOHbI FpaXxaaH,
Mx o6 beANHEHUN U opraHu3auumn
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92. YNOMNHOMOYEHHSLI OpraH OCYLLECTBISIET MOCTOSIHHLIA KOHTPONb 3@ NPEeAOCTaBIIEHWEM TOCYapCTBEHHOM
ycrnyru.

YNONMHOMOYEHHBIM OpPraHOM OCYLLECTBNAETCA aHanu3 pe3ynbTaToB MPOBEAEHHbIX MPOBEPOK, HAa OCHOBAHUM
KOTOPOro MPUHMMAKTCH HeobXoAMMbleE Mepbl MO YCTPaHEeHU HedoCTaTKOB B OpraHuW3auuMu npegocTaBneHus
rocyapCTBEHHOW yCIyru.

93. KoHTponb 3a npeaocTaBneHMEM [OCYAAPCTBEHHOW YCIyrM CO CTOPOHblI rpaxgaH (obbeguHeHun,
opraHu3auuin) OocCyLecTBRseTCs MOCPeACTBOM MNOMNYyYEHUS MOMHOW, akTyanbHOW W OOCTOBEPHOW WHdopMaumumM o
OEesATEeNbHOCT YMONTHOMOYEHHbIX OPraHoB Mpu NpeaocTaBneHny rocygapCTBEHHON YCIyrM, pacCMOTPeHNn obpalleHuni
(kanob) u npu obxanoBaHWW pelleHun, AencTBuiA (0e30encTBUSA) OOIMKHOCTHBLIX WL B MNpoLecce MNoyYeHus
rocygapCTBEHHOM YCAyTu.

[Mpu npegocTtaBneHun 3asBUTENO pesynbTata rocyaapCTBEHHOW YCMyrn AOMKHOCTHOE NULO YNONTHOMOYEHHOro
opraHa (paboTHMK MHOroyHKLNOHANbLHOIro LeHTpa) MHopMupyeT ero o cbope MHEHWIA 3asiBUTENEN O KayecTBe
NpefoCTaBNEHHOW TOCYAApPCTBEHHOW YCryrM W npegnaraer emy npefoctaBuTb abOHEHTCKMW HOMep YCTpOWCTBa
NoABWXKHOW pagnoTenedgoHHON CBA3M AMs y4acTUsi B OLIEHKE kayecTBa NpPeaoCTaBNeHMs rocyaapCTBEHHON ycnyrn (Mnm
OLEHUTb NPeaoCTaBIIEHHYIO eMy rOCy4apCTBEHHYIO YCYry C UCMonb3oBaHueM ceth "MIHTepHeT").

B cnydyae oTkasa 3asBUTENs OT OLEHKN KayecTBa NpefocTaBneHns rocyaapCTBEHHOW YCNyrn ¢ UCMONb30BaHNEM
CpeacTB  NOABWXKHOW  paauoTenedOHHOW CBA3M  [AOSDKHOCTHOE MMUO  YNOMHOMOYEHHOro opraHa (paboTHuK
MHOroyHKLUMOHANbHOIO LieHTpa) npeAnaraeT BOCNONb30BaTbCA ANA y4acTus B yKa3aHHOW OLEHKe TepMUHaNbHbIM UK
WHbIM YCTPOWCTBOM, pPacrnonoXeHHbIM HEeMOoCPEeACTBEHHO B MeCTe NPeAoCTaBfeHus pesynbraTa rocyAapCTBEHHOM
yenyrn (Mpy HanU4MmM TEXHUYECKMX BO3MOXKHOCTEN), TMOO OLLEHUTL KAa4eCTBO NpeaoCTaBrieHHON eMy rocyaAapCTBEHHOWN
ycnyrn Ha cneumanusvpoBaHHoMm canTte ("Baw koHTponb") B cetu "VIHTepHeT", a Takke B NMYHOM kabuHeTe EguHoro
nopTana, noprtarna ycryr.

B cnyyae cornacus 3asButens Ha yyacTue B OLEHKe KayecTBa npedocTaBreHus rocygapCTBEHHOW yCryrn c
MOMOLLIbIO  YCTPOWCTBA MNOABWXHOW pagnoTenedOHHON CBA3M abOHEHTCKMA HOMep YCTPOWCTBA MOABMKHOM
paguoTenedOHHON CBA3W, NPEeOOCTaBMNEHHBbIN 3asBUTENEM BMECTE C KOHTaKTHbIMU AaHHbIMUW, HEOBXOoAUMbIMK OM1S
BbISIBIIEHNA €ro MHEHUs O KavecTBe NpefoCcTaBrieHUsl rocy4apCTBEHHbIX YCnyr, nepefaeTcs B aBTOMaTU3NMPOBaHHYIO
WHopMaLMOHHYO cuctemy "MIHbOpMaUMOHHO-aHanuUTM4yeckass cMctemMa MOHUTOPUHra KayecTBa rocyapCTBEHHbIX
yenyr".

V. Oocyne6HbIN (BHeCyAeOHbIN) NopsiaoK o6xxanoBaHus
pelweHun u aencTBmn (6esnemcTBMA) yNnonHOMOYEHHOro opraHa,
€ro AOMKHOCTHBIX NuL,

MHcopmauma ana 3asBuTens o ero npaBe Noaarth Xanoody
Ha pelueHus u (unu) gencrTeua (6esgencTeBue) ynosiIHOMOYEHHOro
opraHa, ero 4OMKHOCTHbIX N1y,

94. 3asBuUTENbL MMEET MpaBO NnogaTthb xanoby Ha pelleHus u (Mnu) gencrTeus (6e3gencTBue) ynonTHOMOYEHHOTO
opraHa, ero JOJMKHOCTHbIX NUL, NMpy MpefocTaBreHny rocyaapCTBEHHOW ycnyru (ganee - ano6a), B TOM yucne B
nocynebHom (BHecyaeOHOM) Nopsigke B CriegytoLmx cnyvasx:

a) HapyLLeHne cpoka perucTpaLmm 3asBrneHus;

6) HapyLUeHVe cpoka NPefoCTaBIEHNS FTOCYAapCTBEHHOW yCnyry;

B) TpeboBaHue y 3asBuUTENsa JOKYMEHTOB, HE NPegyCMOTPEHHbLIX HOPMaTUBHbLIMW NPaBoOBbIMK akTamu Poccuinckon
®egepaummn onsa npegocTaBneHns rocygapCTBEHHON YCnyru;

r) oTKkas B nNpedocTaBfeHWM TOCYAapCTBEHHOW YCRYyrM, €crv OCHOBaHMS ANl OTKa3a He npeayCMOTpPEHbI
q)enepaanuMM 3akKOHaMn U MNpPUHATbBIMM B COOTBETCTBUM C HUMU WUHbIMKA HOPMATUBHbLIMU NPaBOBbIMU aKTaMU
Poccuiickon ®epepauuu;

4) 0TKa3 B nMpveme OOKYMEHTOB, NMpeAcTaBfieHNe KOTOPbIX NPeayCMOTPEHO HOPMATUBHBIMY MPAaBOBbIMM aKTaMm
Poccuiickon ®epepauum ons npegocTaBrneHnsi rocyaapCTBEHHON yCnyru;
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e) 3aTpeboBaHne C 3asBUTENs NPV NpeaoCTaBNeHUMN roCyAapCTBEHHOW YCNyru nnaTtbl, He NpegyCMOTPEHHON
HOpMaTUBHbLIMW NPaBoOBbIMU akTamun Poccuiickon ®egepaunu;

) OTKa3 YMoINIHOMOYEHHOro opraHa, NpeaoCTaBNsAOLWEro rocyaapCTBEHHYIO YCNyry, €ro AOMKHOCTHbIX Nl B
MCnpaBneHn OOMNYyLWEHHbIX UMW OMneYyaTok M OWKNBOK B BblAaHHbIX B pesynbTaTe NPeaoCTaBiEHUs! ToCcyAapCTBEHHON
yCnyrn gOKyMeHTax Nnbo HapyLLleHNE YCTaHOBIIEHHOIO CPoKa TaKUX UCTPaBIeHWi;

3) HapylueHWe cpoka Wnu nopsiika Bbigadu OOKYMEHTOB Mo pesynbTaTam MpeaocTaBreHnst rocyaapCTBeHHOM
ycnyru;

N) NPUOCTAHOBMEHNE NPEeOOCTaBMNEHNs] TFOCYLapCTBEHHOW YCMyrk, €cnv OCHOBaHWSI MPUOCTAHOBMNEHUS He
npegycMmoTpeHbl doefepanbHbIMU 3aKOHaMU U MPUHATBIMU B COOTBETCTBUM C HUMU MHBIMW HOPMAaTMBHBIMU MPaBOBbLIMU
aktamm Poccuiickon ®epepauun, 3akoHaMM U MHLIMU HOPMaTMBHLIMK MPaABOBbLIMM akTamu cybbekToB Poccuiickon
depepaummn, MyHULMNANBHLIMW NPABOBLIMU akTaMM.

MpeameT xxanoObl

95. lMNpegomeTom >xanobbl ABMAETCA HapylleHVWe MNpaB M 3aKOHHbIX MHTEPECOB 3asBUTENS, NPOTUBOMPAaBHbIE
pelweHns n (unu) gencteusa (6e3gencTeme) ynonHOMOYEHHOrO opraHa, ero AOMKHOCTHBLIX MWL, NPy NpegoCcTaBneHnm
rocynapCTBEHHON yCryru, HapyLLEeHNe NONoXeHU HacTosiero AQMUHUCTPATUBHOIO perfiamMmeHTa U UHbIX HOPMaTUBHbIX
NpaBoOBLIX aKTOB, yCTaHaBNMBAOLLMX TPeBGOBaHNA K MPEAOCTaBNEHNIO FOCYAAaPCTBEHHON YCyTH.

YNonHOMOYEHHbIN OpraH U YNofIHOMO4Y€EeHHbIe
Ha paccMOTpeHUe XKanobbl JOMKHOCTHbIE N1La, KOTOPbIM MOXeT
ObITb HanpaBneHa xanoba

96. XXanoba nogaetcda 3asBUTENEM B NUCbMEHHON hopme Ha BymaXHOM HocuTerne, B 3NEKTPOHHOW hopme B
YNOSTHOMOYEHHbI OpraH.

YKanobbl Ha peweHna n OencTems (6e3,u,e1710TBme) pykoBoautena ynornHOMOYEHHOro opraHa paccMaTtpuBaloTCA
HenocpeaCcTBeHHO [OOJDKHOCTHbIM JIMLOM OpraHa WCMONHUTENBbHON BfacTn cy6be|<Ta Poccunckon dJe,u,epau,MM,
YNOJSIHOMOYEHHbIM Ha pacCMOTpeHune xanob.

Mopsaok nogaym n paccMOTpPeHMUs Xanobbl
97. XXanoba gomkHa cogepxaTb:

a) HaumeHoBaHWe YMNOMHOMOYEHHOro opraHa, npegoCTaBnAOLWEro rocy4apCTBEHHY ycnyry, damununio, nms,
OoT4ecTBO (MpU HanmMyMM) ero JOSMKHOCTHbIX v, NPeAoCTaBnSWNX FOCYAapCTBEHHYO ycnyry, v (Mnm) unx
pykoBoauTenen, peleHus u genctems (6esgencTane) KoTopbix obxanyTcs;

6) cdamununio, MMs, OTYEeCTBO (MPW HanNUunM) 3asiBUTENS, CBEAEHUSI O MeCcTe XMUTeNbCTBa, a Takke HoMep
(Homepa) KoHTakTHOro TenedoHa, agpec (agpeca) 3nNeKTPOHHON NOYThI (MPY HaNM4YuKn) 1 NOYTOBLINA aapec, NO KOTOPbIM
AOJKEeH ObITb HanpaBJrieH OTBET 3aABUTENIO,

B) cBedeHuss o0 obxanyembix peleHusax u (Mnu) pencrteusax (6e3genrcTBum) YNoSIHOMOYEHHOTO OpraHa,
OOIMKHOCTHOIO Nnua yNnonIHOMOYEHHOTO opraHa, ero pykoBoauTens;

r) 4OBOAbI, HA OCHOBaHMM KOTOPbIX 3adBUTENb HE COrfaceH ¢ pelweHuamu u (unu) genctensamu (besgencremnem)
YNOMHOMOYEHHOro OopraHa, JOMMKHOCTHOMO Nuua yNnosIHOMOYEHHOIO opraHa, ero pykosoauTensi.

3asaBuUTENeM NpeacTaBnsAloTCA JOKYMEHThI (NMPpY Hanuuun), NoaTBepXaaloLmMe ero AoBoAbl NGO UX KOMUN.

98. B cnyyae nogayn kanobbl 4epe3d MHOrOMYHKUMOHAmbHbLIA LEHTP, MHOro(YHKUMOHAMbHBLIA LIEHTP
obecneunBaeT nepegavy xanobbl B YyNOMHOMOYEHHBIN OpraH B NOpsiAKeE U CPOKU, KOTOPbIE YCTAHOBIEHbI COrMalleHneMm
O B3aMMOLEWCTBMK, 3aKIMHOYEHHbIM MEXAY MHOro(yHKUNOHAmNbHbIM LIEHTPOM W YMOSTHOMOYEHHbIM OpraHom,
NpeaocTaBnsAlWMM rocyaapCTBEHHYKO YCIyry, HO He no3gHee pabouyero AHs, Criedytollero 3a AHEeM MOCTYMSeHUs
»Kanoosbl.
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99. lNpwuem xanob B NMCbMEHHON hOpMeE OCYLLIECTBISETCS YNOSIHOMOYEHHBIM OPraHOM B MECTe MpeaoCTaBleHUs
rocygapcTBeHHON ycnyru (B MecTe, rae 3asBuTenb obpallancs 3a nonyydyeHnem rocygapCTBEHHOW yCnyru, HapyLlueHue
nopsigka npegoctaBneHust KOTopon obkanyetcs, nMbo B MecTe, rge 3asBuTenem norfyyvyeH pesynbTaT ykasaHHOW
rocyfapCcTBeHHOW ycnyru nubo oTkas B NpeoCTaBreHnn rocy4apCTBEHHOM YCIyri).

Bpems nprema xanob goimkHO coBrnadaTb CO BpEMEHeM NpeaoCTaBleHNs FOCyAapCTBEHHbIX YCIyT.

100. B cny4ae nogaym xanobbl Npy NUYHOM MNpuemMe 3asiBUTerNb NpeabsBnsieT LOKYMEHT, YAOCTOBEPSIHOLLMMA
NMYHOCTb, B Crnydae ecnu anoba nogaeTcs Yepe3 NpefcTaBUTENs 3asiBUTENS, Takke NPeACcTaBNAETCS LOKYMEHT,
noaTBepXAaloLWmnin NOTHOMOYNA NPeACcTaBUTENS Ha OCYLLEeCTBreHUe OeWCTBMIN OT UMeHWn 3aaBuTens. B cnyvae ecnu
Xanoba HanpaBnsieTcs MNOCPEACTBOM MOYTOBOM CBHA3M, HanpaBfseTcs Konusa [AOKyMEeHTa, MnoATBepXaatollas
NOSTHOMOYMS NpeacTaBuTend, 3aBepeHHas HOTapuycoM UMW UHbLIM NULIOM B MOpsaKe, YCTaHOBNEHHOM cTaTben 185.1
MpaxkgaHckoro kogekca Poccuinckon degepaumm.

101. B anekTpoHHOM BuAae xarnoba MoxeT GblTb MoAaHa 3asiBUTErNieM MocpPedcTBOM caiTa YrnoNIHOMOYEHHOro
opraHa, EanHoro noptana, noptana ycnyr.

Mpn nopaye xanobbl B 3MEKTPOHHOM BMAE [OOKYMEHTbl, YkasdaHHble B nyHkte 100 HacToswero
AOMUHUCTPATMBHOIO perfiameHTa, MoryT ObiTb npeactaBneHbl B DOPMeE 3MEKTPOHHOIO AOKYMEHTa, MogmnucaHHoro
3NEeKTPOHHOW MOAMUCHIO, BUA KOTOPOW NpeaycMOTpeH 3akoHopaTenbcTBoM Poccunckon depepaumn. lMNpn aTom
[OKYMEHTa, yO0oCTOBEPSOLEro NIMYHOCTL 3asBUTENS, He TpebyeTcs.

102. B YNONTHOMOYEeHHOM oOpraHe onpenenaArTcAa YNOoJIHOMOYEeHHble Ha pacCMOTpeHue Xanob [OMKHOCTHbIE
mga, KoTopble obecneynBatoT:

a) NpMeM 1 paccMoTpeHue xanob;
6) HanpaBneHue »xanob B YNOSTHOMOYEHHbIN Ha UX PACCMOTPEHNE OpraH.

103. XKanobbl Ha pelieHus u (unu) gencreusa (6esgencTeme) AOMKHOCTHOrO Nuua YNOMHOMOYEHHOro opraHa
paccmaTpvBaloTCs pyKoBOAUTENEM YMONIHOMOYEHHOIO OpraHa MInu OOSMKHOCTHBLIM NULOM YNOSTHOMOYEHHOro opraHa,
YMONMHOMOYEHHBIM Ha paccMoTpeHue xanob. »Kanobbl Ha pelleHns u (unn) gencreus (6esgencTene) pykoBoouTens
YMOSTHOMOYEHHOIO OpraHa paccMaTpuBaKTCA AOMMKHOCTHBIM JIMLUOM OpraHa WCMONHUTENbHOW BRactu cybbekTa
Poccuiickon ®egepauum, ynorTHOMOYEHHBIM Ha pacCMOTpPeHMeE Xanoo.

104. B cny4yae, ecnu xanoba nogaHa 3asdBMTENEM B OpraH, B KOMMETEHUUIO KOTOPOro He BXOOUT MPUHATME
pelleHns no xanobe, B TeyeHne 3 paboumx OHEW CO OHSA ee perncrTpauum ykasaHHbI opraH HanpaensieT xanoby B
YMNONMHOMOYEHHbIN Ha ee pacCMOTPEHNe OpraH U B NMUCbMEHHON hopMe MHDOPMUPYET 3asBUTENS O NepeHanpaBneHum
Xanoobl.

105. YnonHoMoueHHbI opraH obecneyvBaert:
a) ocHallleHMe MecCT npuema xaroo;

6) uHdopMUpoBaHWe 3asBUTENerW O nopsgke obxanoBaHWs pelleHud u (Mnu) gencTBuin (6espencTeuns)
YMOSTHOMOYEHHOIo OpraHa, AOMKHOCTHBIX NUL, YNONHOMOYEHHOrO opraHa nocpeacTBOM pasmeLLeHnss MHpopmaumm Ha
NMHMOPMALMOHHbIX CTeHAAxX B MecTax NpeaocTaBneHns rocyaapCTBEHHON YyCNyri, Ha calTe ynofIHOMOYEHHOro opraHa,
Ha EgnHom noptane, nopTane ycnyr;

B) KOHCynbTMpOBaHWe 3asBuTenen O nopsgke obxanoBaHusa peweHud u (unn) gencteuin (b6esgencrTsums)
YMOSTHOMOYEHHOIo OpraHa, AOSMKHOCTHBLIX MWL, YNOMHOMOYEHHOro opraHa npu NWMYHOM MNpuemMe, B TOM 4ucre no
TenedgoHy, C NCMONb30BaHMEM CalTa YNOMHOMOYEHHOrO OpraHa;

r) 3aknioyYeHne cornawleHuii o B3aMMOAENCTBMU MeXZy MHOroyHKUMOHANbHbLIM LEHTPOM U YNOHOMOYEHHbIM
OpraHoM B 4acCTu OCyLUeCTBIIEHUA MHOFO(byHKLLI/IOHaJ'IbeIM LLeHTPOM npunema »anob un BblAauyn 3aABUTENO pe3ynbTaToB
paccMOTPEHMS XKanob;

4) dhopMmmpoBaHne 1 NpeacTaBrieHne exekBapTanbHo B ®eaeparnbHyto cryx0y No Tpyay W 3aHATOCTA OTYETHOCTU
O MOMYyYeHHbIX M PAaCCMOTPEHHLIX xarnobax (B TOM 4Yucre O KOMMYecTBe YOOBNETBOPEHHbIX U HeyOOBMNEeTBOPEHHbIX
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Xanob).
Cpoku paccMoTpeHus xanoobbl

106. XXano6a, nocTynuBLIasi B YNONHOMOYEHHbIV opraH, NoanexuT pernctpauuv He nosgHee pabo4yero AHs,
crieayloLero 3a AHEM ee NOCTYMNJSIEHNS.

107. XKanoba nognexuTt paccMoTpeHuto B TeyeHue 15 paboumx gHem cCo OHS ee perucTpauum, a B cryvae
obxanoBaHWsi oTkasa YMNOSfIHOMOYEHHOrO OpraHa B MNPUEME [OKYMEHTOB Y 3asiBUTens nvbo B WCNpaBrieHun
OOMyLLEeHHbIX oneYyaTok U oWMBOoK 1M B criydae obanoBaHusa HapyLLEeHUs1 YCTaHOBMEHHOIO CpoKa Taknx UCNpaBneHuni
- B TeyeHue 5 paboymx gHen co gHsa ee perncrpauun.

Pe3synbTaTt paccMoTpeHus xanobbl
108. Pe3ynbTatoM paccMOTpeHUs XKanobbl ABNSETCA MPUHSATUE OLHOMO U3 CrieayHoLWNX PELLUEHWIA:

a) yOoBeTBOpPUTL xarnoby, B TOM yucre B oopMe OTMEHbI MPUHATOrO YMOSIHOMOYEHHbIM OPraHOM peLLeHus,
ucnpasneHnsi JOMNYLEHHbIX ONeYaToK N OWMOOK B BblAAHHbIX B pe3yrbTaTe NpegocTaBnNeHns rocyaapCTBEHHOM YCyru
OOKyMeHTax, BO3BpaTa 3asBUTEN0 [OEHEXHbIX CPeACTB, B3MMaHME KOTOPbIX HEe npegyCMOTPEHO HOpMaTUBHbLIMU
npaBoBbIMK akTamn Poccuiickon ®enepauun, HopMaTUBHBIMK NPaBOBLIMU akTamMu cybbekToB Poccuiickon ®enepauum,
MYHULMMNANbHLIMU MPABOBLIMU aKTamu;

0) oTka3aTb B y4OBNETBOPEHMM Xarnobbl.

109. MNMpun yaoBneTBopeHUn xanobbl YNONMHOMOYEHHbIA OpraH NPUHMMAaeT NCHEPNbIBAIOLLME MEPbI MO YCTPAHEHWIO
BbISIBITEHHbIX HApyLUEHWI, B TOM YUCMe MO Bbiaye 3asBMTEN0 pesynbTaTa rocydapCTBEHHOW YCMyrn He nosgHee 5
paboymx OHEeM CO OHSA MPUHATUS COOTBETCTBYIOLLEINO PELUEHUs), €CNIM MHOE He YCTaHOBIIEHO 3aKOHOAATENbCTBOM
Poccuiickon depepaumun.

110. B yooBneTBopeHun xanobbl MOXeT ObiTb 0TKa3aHo B CrieayoLmnx cryyasx:

a) HanuuMe BCTYMMBLLErO B 3aKOHHYIO CUMY pelleHus cyda no xanobe o TOM e MpeaMeTe U Mo Tem Xe
OCHOBaHUSAM;

6) nogaya >kanobbl MWMLUOM, MOSTHOMOYMSA KOTOPOro He MOATBEPXOEHbl B MOPSAKe, YCTAHOBIEHHOM
3akoHogartenbcTBoM Poccuiickon deaepauny;

B) Hanuune pelueHunss Mo xanobe, NPUMHATOrO paHee B COOTBETCTBUM C TpeboBaHusamu [lpaBun nogayn u
paccMoTpeHus xanob Ha pelueHuss n gencreusa (besgenctene) denepanbHbiX OPraHoB MCMOMTHUTENBHOW BNAcTU U KX
OOMKHOCTHBIX NN, doedeparnbHbIX rOCYAapCTBEHHbIX CRyXalumX, JOIPKHOCTHBIX MWL rOCy4apCTBEHHbIX BHEOKMKETHBIX
dongoB Poccuiickon Pepepaumm, rocygapCTBEHHbIX KOprnopauui, HageneHHbIX B COOTBETCTBUM C dredeparibHbIMU
3aKOHaMM NOJSTHOMOYMSIMW MO NPELOCTABIEHUIO FOCYAAPCTBEHHbBIX YCIyr B YCTAHOBIEHHOW cchepe [eATENbHOCTU, U UX
OOIMKHOCTHbBIX MWL, OpraHu3auun, npeaycMoTpeHHbIX YacTelo 1.1 ctatbn 16 PepepansHoro 3akoHa "O6 opraHusaumm
NPefoCTaBMNeHNs rOCYAAPCTBEHHbLIX U MyHUUMNanbHbIX yCnyr", u ux paboTHUKOB, a Takke MHOrO(YHKUMOHAMNbHbIX
LEHTPOB NPedoOCTaBNEHUS TOCYOAAPCTBEHHbIX W MyHUUMMANbHbIX YCIyr M uX pabOTHUKOB, YTBEPXKOEHHbIX
noctaHoBneHunem lNpasuTtensctsa Poccuiickon ®epepauun ot 16 aBrycta 2012 r. N 840 (CobpaHue 3akoHogaTenscTea
Poccuinckon ®egepauun, 2012, N 35, c1. 4829; 2014, N 50, cT. 7113; 2015, N 47, cT. 6596; 2016, N 51, cT. 7370; 2017,
N 44, ct. 6523; 2018, N 25, cT. 3696), B OTHOLUEHWM TOrO XE 3aaABUTENSA U MO TOMY Xe NPeaMETY Xanobbl.

111. >)Kano6a moxeT 6bITb OcTaBneHa 6e3 oTBeTa B CNeAyOLWUX Criyyasix:

a) Hanuume B xanobe HeueH3YpHbIX MO0 OCKOPOUTENBHbBIX BbIPAXEHWIA, YIPO3 XU3HWU, 300POBLI0 U UMYLLECTBY
[OOMMKHOCTHOrO NyLa YNoNIHOMOYEHHOTO OpraHa, a Takke YrieHOB ero CeMbM;

6) oTCyTCTBME BO3MOXHOCTW MPOYMTaTh KaKyl-nmbo 4acTb TekcTa kanobbl, dhamununio, UMms, oT4ecTBO (Mpu
HanuumMm) n (MNK) NOYTOBLIN agpec 3asBUTENS, yKa3aHHbIe B Xarnobe.

112. B oTBeTe No pe3ynbTataMm pacCMOTPEHMS Karnoobbl yKasbiBalOTCS:
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a) HaMMeHOBaHWe opraHa, NPeaoCTaBNSIOLWErO rocyAapCTBEHHYIO YCIYry, paCCMOTPEBLLErO Xanoby, AOMKHOCTb,
hamunus, nMsi, 0TYECTBO (MPY HaNMYMKM) AOMMKHOCTHOIO N1LLa, MPUHSIBLLEro peLueHune Mo xanobe;

6) HoMep, AaTa, MECTO MPUHATUA PELLEHUs], BKIOYasi CBEAEHNS O JOMKHOCTHOM NWLE YNOMHOMOYEHHOTO opraHa,
pelleHnsa n (unun) gencrteus (6esgencTane) KOToporo obxanyeTcs;

B) (bammnus, uMs, 0TYECTBO (NPY HANU4MK) 3asBUTENS;
r) OCHOBaHWA ANs NPUHATUA peLLeHns Mo xanobe;
4) NpuHAToe No xanobe pelueHne;

e) B cryyae, ecnu xarnoba npuaHaHa 060CHOBAHHOM, - CPOKM YCTPaHEHWs BbISIBNIEHHbIX HAPYLUEHWUIA, B TOM YKCre
CPOK NpeaocTaBlieHns pesynbTaTta rocy4apCTBEHHOM yCnyru;

)K) cBeeHnA o nopsaake oGXxxanoBaHus NPUHATOrO Nno »xanobe peLweHns.

113. B cnyyae ycTaHOBMEHMS B XOAE€ WU MO pe3ynbTatam pacCMOTPEHMst Xanobbl MpU3HAKOB COCTaBa
aAMUHUCTPaTUBHOIO MpaBoOHapyLWeHUa UnuM NpecTynneHna OOJMKHOCTHOEe nuuo  YNONMHOMOYEHHOro opraHa,
YMNOIHOMOYEHHOE Ha pacCMOTpPeHMe Xanob, HanpaBnaeT MMeloLLMecs MaTepuanbsl B opraHbl NPOKypaTypbl.

Mopsaok MHcpopMUpoBaHUA 3asiBUTENS O pesynbTaTax
paccMoTpeHUs Xanobbl

114. MOTMBMPOBAHHLIN OTBET MO pe3ynbTaTaM PacCMOTPEHUs Xarnobbl NOAMUCHIBAETCS YMNOMHOMOYEHHbIM Ha
paccMOTpeHNe Xanobbl AOMKHOCTHLIM NMUOM W HanpaBnseTcs 3asiBUTEN0 B NUCbMEHHOW hopMe UMK MO KenaHuo
3asBUTENS B (POPME IMEKTPOHHOrO [AOKYMEHTa, MNOANUCAHHOIO SNEKTPOHHOW MOAMUCHI0  YMONHOMOYEHHOMO Ha
paccMOTpeHMe xanobbl AOMKHOCTHOIO Nua, BMO KOTOPOW YCTaHOBIEH 3akoHoAaTenbCcTBOM Poccuiickoit denepauuu,
He No3fHee AHS, CreayrLero 3a AHEM NPUHSATUS PeLLeHNUs Mo pesynbTaTtaM PpacCMOTPEHUS XKanobbl.

Mopspok o6xanoBaHWUs pelleHus no xanobe

115. 3asBuTenb Bnpase obxanoBaTb peLleHne, NpUHATOE Mo xanobe, Hanpaeue ero B ®egeparnbHyo cryx6y no
Tpyay W 3aHATOCTMU.

116. B cnyyae ecnu 3asiBuTenb He yOOBNETBOPEH pPELLUEHUEM, MPUHATHIM B XO4E PACCMOTPEHUS Xanobbl unu
OTCYyTCTBMEM peLleHnd no Hel7l, TO OH BMnpaBe obxanoBaTb NPUHATOE pelleHne B COOTBEeTCTBUN C 3aKOHOOATEeIbCTBOM
Poccuiickon ®epepauuu.

MpaBo 3asaBUTENA Ha NonyvyeHne MHpopMaLumn U 4OKYMEHTOB,
Heo6xoAuMbIX AN 060CHOBaHUA U PaCCMOTPEHUS XKanoobl

117. 3asgBuTtenb MMeET NpPaBoO Ha NosyyeHne ncuepnbiBaroLlen nHpopmMmaLmm n JOKYMEHTOB, HEODXoaNMbIX ANs
00OCHOBaAHNS M PACCMOTPEHMS Kanoobl.

Cnoco6bl HOPMUpPOBaHUSA 3aAABUTENEN O Nopsaake nogayuun
M PacCMOTPEHMA XKanobbl

118. NHopmaums o nopsake nogaym n pacCMoTpeHns xanobbl pasmeLLaeTcs Ha MHPOPMaLMOHHbIX CTeHAax B
MecTax NpefocTaBrneHns rocyaapCcTBEHHON YCIyr, Ha canTe YNnonHOMOYEHHOro opraHa, Ha EgnHom noptane, noptane
yCnyr, a Takke MOXeT OblTb coobLLEeHa 3asBUTENIO B YCTHOW U (MNX) B MMCbMEHHOI hopMe.

MepeyeHb HOPMaTUBHbIX NPAaBOBbIX aKTOB, PErynupyroLwmx
nopsigok gocyaebHoro (BHecyaebHOro) o6xxanoBaHUA peLeHun
1 gencrteun (6esnencTBus) opraHa, npeaocTaBnAOLWEro
rocygapcTBeHHYI0 yCnyry, a Takke ero AoMmMKHOCTHbIX NUL

119. TNopsigok pocypebHoro (BHecygoebHoro) obkamoBaHvus pelleHun u aenctsuid (6e3gencTBud) opraHa,
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NpeLoCTaBMSAIOLWErO rocy4apCTBEHHYHO YCMYry, a Takke ero JOJMKHOCTHbIX nul perynupyetcst ®efeparnbHbiM 3aKOHOM
oT 27 wonga 2010 r. N 210-d3 "O6 opraHusaumMu nNpefocTaBneHMst rOCY4apPCTBEHHbBIX M MYHUUMMANbHBLIX YCnyr" u
noctaHoBneHveM [lpaButensctBa Poccuiickon depepaumm ot 16 aerycta 2012 r. N 840 "O nopsigke nogayun u
paccMoTpeHus xanob Ha pelleHuns n gencreusa (besgenctene) denepanbHbiX OPraHoOB MCMOMHUTENBHON BAAcTu N UX
OOIMKHOCTHBIX N, doeaepanbHbIX roCYyAapCTBEHHbIX CNYXaLUUX, AO/MKHOCTHbBIX MWL, rOCYyAapCTBEHHbIX BHEGHMKETHBIX
doHaoB Poccuinckon depepalimm, rocygapCTBEHHbIX Koprnopauui, HageneHHbIX B COOTBETCTBUM C dheaeparibHbIMU
3aKOHaMU MOJSIHOMOYUSIMU MO NPEeLOCTaBMEHNIO rOCYAAPCTBEHHBIX YCIYr B YCTAHOBIEHHON cchepe AeATENLHOCTH, U UX
OOMKHOCTHBIX NWLL, OpraHv3auni, NpeaycMOTPeEHHbIX YacTblo 1.1 ctatbm 16 PepepanbHoro 3akoHa "O6 opraHusaumm
NpeaocTaBfieHnsi TOCYAApPCTBEHHbIX M MyHUUMNASbHBLIX yCnyr', U ux pabOTHWKOB, a TakkKe MHOrogYHKLUMNOHAMNbHbLIX
LEHTPOB NpeaoCTaBNeHNst rocyaapCTBEHHbLIX U MyHULMNANbHbBIX YCAYT 1 NX paboTHMKOB".

120. WHdpopmaums, ykasaHHas B pasgene V Hactoswero AOMUHUCTPATUBHOIO pernameHTa, MnoanexuT
obsi3aTensHOMY pasmeLleHuto Ha EgmHom nopTtane.

VI. Oco6eHHOCTU BbINOSTHEHUA aAMUHUCTPATUBHLIX Npoueayp
(mencTBU) B MHOTFOPYHKLMOHANbHbIX LIeHTpax

121. MonyyeHne 3asBUTENEM rOCyAapCTBEHHOW YCMyrM B MHOrOMYHKLIMOHANLHOM LIEHTPE OCYLLECTBNAETCS B
COOTBETCTBUM C COIMAalUEHUAMM, 3aKMHOYEHHLIMU MEXAY MHOrOMYHKLMOHANBHLIM LEHTPOM M YNOMHOMOYEHHbLIM
opraHom.

122. 3asBneHve co BCEMM HEOOXOAMMbIMW AOKYMEHTaMu nofdaeTcs Yyepe3 MHOrOYHKLMOHAmNbHLIN LEHTP B
nopsigke, yctaHoBneHHom [lpaBunamu opraHm3aumm AesiTeNbHOCTU MHOTOMYHKUMOHANbHbBIX LEHTPOB NPeLOCTaBNEHUS
rOCy0apCTBEHHbIX W MyHMUMNAnbHbIX YCAyr, YTBEPXAEHHbIMM nocTaHoBneHvem [lpaButensctBa Poccuiickomn
depepaumm ot 22 pgekabps 2012 r. N 1376 (CobpaHne 3akoHogaTenbcTBa Poccunckon depepaumm, 2012, N 53, cr.
7932; 2013, N 45, cT. 5807; 2014, N 20, cT. 2523; 2015, N 11, c1. 1594; N 29, cT1. 4486; N 42, cT. 5789; 2017, N 5, cT.
809; N 10, cT. 1478; N 32, cT. 5065, 5086; N 44, cT1. 6519; N 52, cT1. 8143; 2018, N 4, cT. 636; N 21, cT. 3019; N 33, cT.
5415; 2019, N 15, cT1. 392).

123. MHOrogyHKUNOHAnbHbIN LIEHTP B COOTBETCTBMM C ab3auem TpuHaguaTtbiM nyHkTa 15 MNMpaeun paspaboTku u
YTBEPXKOAEHMS aOMUHUCTPATUBHLIX PErfaMeHToOB MPefoCTaBEHNA TrOCYOAPCTBEHHLIX  YCNYr,  YTBEPXOEHHbIX
nocraHosrneHnem lMpasutensctea Poccuiickon ®egepauun ot 16 maa 2011 r. N 373 "O paspaboTke 1 yTBepXAeHUU
aAMWHUCTPATMBHbIX pernamMeHToB OCYLLEeCTBNEHUS FOCy4apCTBEHHOrO KOHTponsa (Hagsopa) U agMUHUCTPaTUMBHBIX
pernaMeHToB MPeLOCTaBMNEHUSA FOCYAapCTBEHHbIX YCINyr", OCYLIECTBNSET Takke WHble OEWCTBUSl, HEOOXoaMMble ONS
NpefoCTaBNEHNSA rOCYAapCTBEHHOW YCIyru, B TOM YMCME CBSI3aHHblE C NPOBEPKON OEWCTBUTENbHOCTU YCUIEHHOW
KBanM@UUMPOBAHHOW 3MEKTPOHHOW MNOAMNWCU  3asiBUTENS, MCMOSIb30BAHHOM npu  obpalleHMnM 3a MOoSNyYeHUem
rocyJapCTBEHHOW YCNyrM, a Tawkke C YCTaHOBIMIEHMEM TMNepeyvHs CpPeAcTB YAOCTOBEPSIOLWMX LEHTPOB, KOTOpbIe
JonyckalTca Ansg MCnonb3oBaHMA B Lensax obecrnedeHus ykasaHHOW MPOBEPKN U ONpeaensdloTCa Ha OCHOBaHMM
yTBEPXXOAEMON OpraHoM, NpefoCTaBnAOWMM rOCy4apCTBEHHYO yCryry, no cornacoBaHuio ¢ depepansHom cryxoon
BesonacHocTn Poccuiickon depepaumm Mopenu yrpo3 GesonacHocTv MHopmMauum B UMHAOPMALMOHHOW cucTeme,
NCMNorb3yemMow B LeNsax npuemMa obpalleHuin 3a nofnyvyeHnemM rocygapCTBEHHOM yCryrn U (Unu) NnpegocTaBneHnst Takowm
ycnyru.

124. B cnyyae nogayv 3asiBNeHNst Co BCeEMU HEOOXOAMMbIMU LOKYMEeHTaMun Yepe3 MHOroyHKLMOHANNbHBIA LEHTP
0aTon npuemMa 3asiBNeHns cyMTaeTcs garta perncrpauum B MHOrodyHKLMOHanLHOM LeHTpe. B cnyyae ecnu 3assneHve
MogaHo uYepe3 MHOroYHKUMOHAmNbHbIN LEHTP W K 3asBMEHUWI0 He NpUIoXeHbl Heobxoaumble OOKYMEHTbl WM
MPUIMOXeHbl He BCe [OKYMEHTbI, YMNOSTHOMOYEHHbIW OpraH B 5-AHEBHbIA CPOK C [Aatbl nodayn 3asiBneHus B
MHOFOYHKLMOHAmMbHbIN LEHTP HanpaBnseT B MHOroYHKLUNOHAMNbHBIN LEHTP B 3MEeKTPOHHOM hopme yBegomneHne ob
OTKa3se B paCCMOTPEHUN 3asiBNIEHMS C yKa3aHWeM MPUYMH OTKasa 1 nopsgka obxanoBaHus BbIHECEHHOTO peLleHns Ans
NMHOPMUPOBaHNS 3asaBUTENA 06 OTkaze B pacCMOTPEHWM ero 3asBlieHUsi, @ Takke O BO3MOXHOCTU MpeAcTaBleHUs
3asBNeHUs U HeOOXOAUMbIX JOKYMEHTOB NMOBTOPHO.

125. lpepocTaBneHne rocygapCTBEHHOW YCMNyrn Yepe3 MHOrOMYHKUMOHamMbHbIe LUEHTPbl BKMYaeT B cebs
cnegyowne agMUHUCTPATUBHBIE Npoueaypbl (AeNcTBus):

a) WHGOpPMMpOBaHWE  3asiBATENeil O  Mopsidke  NpedoCTaBlieHWsl  FOCYdapCTBEHHOW  ycryrM B
MHOIO(YHKLIMOHANbHOM LIEHTPE, O XO4€E BbINOMHEHNS 3anpoca O NpedoCTaBleHUN rocyaapCTBEHHON YCIyru, MO UHBIM
BOMpPOCaM, CBsi3aHHbIM C MPeAOCTaBiEHUMEM FOCY[AapCTBEHHOW YCNyrM, a Takke KOHCYNbTMPOBaHWEe 3asiBuTenern o
nopsiake NpenocTaBieHNs FOCyAapCTBEHHOW YCIyrM B MHOTOYHKLMOHANBHOM LIEHTPE;
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0) Nprem n peructpauus 3asiBIieHUs CoO BCEMU HEOOXOOUMbIMU LOKYMEHTaMMU;
B) HanpaBrieHne 3asiBNeHNs CO BCEMU HEOOXOAMMBLIMU JOKYMEHTAMM B YNOSNTHOMOYEHHbI OpraH;

r) yBedOMSIEHVE 3asiBUTENS O MPUHATOM PELUEHWM O HasHaYeHUM eXeMeCsiYHOM BbinnaTbl NMbo 06 oTkase B
YAOBMNETBOPEHNMN 3asABMEHMSI.

126. Mpu nocTynneHnn 3asiBNeHns n HeobXoaNMbIX AOKYMEHTOB MHOTO(YHKLNOHAbHBIA LLEHTP:
a) CBepsIET JaHHble NpeaCcTaBEeHHbIX JOKYMEHTOB C AaHHbIMMW, YKa3aHHbIMU B 3asBIEHUM;

6) nposepdeT KOMMJIEKTHOCTb [OOKYMEHTOB, MNpaBUIIbHOCTb OCbOpMﬂeHVIS'-I n copgepxaHune npencraBii€HHbIX
LOOKYyMEeHTOB, COOTBETCTBME cBegeHun, cogepXawmnxcad B pa3HblX JOKYMEHTaXxX;

B) perucTpupyeT 3asiBneHue;

F) BblAaeT 3adaABUTENO pPacCnUCKy-yBegoOMIIeHME C YyKa3aHMeM perncTtpaumnoHHOro HomMmepa u gatbl npuemMa
3adaBJieHns;

4) obecneunBaeT nepegady B YNONIHOMOYEHHbIA OpraH 3asiBNieHnst U HeobXoaNMbIX LOKYMEHTOB B 3NEKTPOHHOM
dopMe B COOTBETCTBUM C HOPMAaTMBHbIMW MpaBoBbIMM akTamu Poccuiickon depepauymM W cornaleHvem o
B3aVMOAEVNCTBUM, 3aKMHOYEHHBIM MEXAY YNOMHOMOYEHHLIM OPraHOM U MHOFO(YHKLIMOHAmNbHbLIM LIEHTPOM, B Nopsiake W
CPOKW, KOTOpbI€ YCTAaHOBIEHbI 3TUM COrfalleHMeM, HO He no3aHee paboyero AHs, Crieayowero 3a AHeM MocTynneHus
3aaBNeHUs;

e) BblAaeT (HaﬂpaBﬂﬂeT) 3adaBUTENIO yBEeOOMIIEHME O NPUHATOM peLueHnn, noriy4yeHHoe B (bopme ANEKTPOHHOIro
OOKyMeHTa 13 yNnoJIHOMO4YEeHHOro opraHa.

127. TpepoctaBneHve rocygapCTBEHHON YCryrM MnOCPeACcTBOM KOMMSIEKCHOrO 3anpoca BknoyaeT B cebs
cnepylolne agMUHUCTpaTUBHbIE NpoLeaypbl (4encTens):

a) npuem U1 permcTpaums KOMMNIEKCHOro 3anpoca;

6) CKaHupoBaHune npeacrtaBiieHHbIX JOKYMEHTOB, HeobxoaMMbIX Ans npegoctaBieHna FocyﬂapCTBeHHOﬁ ycnyru,
I'Ipeﬂ,yCMOTpeHHOIZ HacToAWnm A,D,MVIHMCTpaTVIBHbIM pernaMmeHTom;

B) hOpMMpPOBaHME U HanpaBneHMe MHOrOMYHKLUMOHAMNBbHBIM LIEHTPOM MEXBEAOMCTBEHHOIO 3amnpoca B opraHbl,
npeaoCcTaBnsaloWmne rocyqapCTBEHHbIE YCNYrK, B WHble OpraHbl FOCYLAPCTBEHHOW BRacTu, opraHbl MECTHOro
camoynpaBrieHMsl M opraHusauuW, yyacTBylolMe B NPefoCTaBfiEHUV TOCYAAapPCTBEHHbIX YCAYr, B PacrnopsiKeHun
KOTOPbIX HaxoOsTCH OOKYMEHTbl (CBefeHusl), B Cryvyae HenpeacTaBreHns HeoOXOAUMBIX [OKYMEHTOB 3asiBUTENEM
CaMOCTOATENbHO;

r) HanpaBneHne KOMMMEKCHOro 3anpoca co BCeMU HEOOXOAUMbIMU JOKYMEHTAaMM B YNOMHOMOYEHHbIA OpraH;

D,) yBegoMIieHne 3adaButena O NpUHATOM pelleHun O HasHa4eHuu eXxemMecsi4yHon BbInnaTbl NMMb6o 06 oTkase B
yAOBNETBOPEHNN 3aABIIEHUA.

[DocynebHbin (BHecyaebHbIN) NOpAAOK 06XxanoBaHUA
pelleHnM n aencTeumn (6e3gencTemsl) MHOroyHKLMOHaNbHbIX
LleHTPOB, X paboOTHUKOB
128. BagBuTenb wumeeT nNpaBo nodatb xanolOy Ha pewenna wn (unv) pencteua (6esgencteune)
MHOrOOYHKLMOHANBHOIO LieHTpa, paboTHMKa MHOrOMYHKLMOHAMNBHOIO LIeHTpa Npy NpeaoCcTaBneHn rocyaapCTBEHHOM
ycnyrm (ganee - xano6a), a Takke B gocyaebHom (BHecyaebHoM) nopsake, B TOM YMChe B CRneayowmx cnydasx:
a) HapyLLEHNe cpoKa perncTpauumn 3asBneHus;

0) HapyLLeHne cpoka NpefoCTaBneHUs rocy4apCTBEHHOM YCIyru;
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B) TpeboBaHve y 3asiBUTENS JOKYMEHTOB, HE NPeAyCMOTPEHHbIX HOPMaTUBHBIMU NPaBOBbIMU akTamu Poccuinckol
depnepaunmn 4ns NpeaocTaBneHNs rocyaapcTBEHHON YCnyru;

r) oTka3 B NpenoCTaBfEeHUM TocydapCTBEHHOW YCRyr, ecriv OCHOBaHUS Afs OTkasa He npedyCMOTPEHbI
denepanbHbIMU  3aKOHAMW U MPUHATBIMWU B COOTBETCTBMM C HUMU WHBIMWA HOPMAaTUBHLIMW MPaBOBbLIMU aKTamu
Poccuiickon depepauuu;

[) OTKa3 B npueme OOKYMEHTOB, NpeAcTaBrneHue KOTOpbIX NpeaycMOTPEHO HOPMAaTUBHLIMU MPaBOBbIMU aKTamu
Poccuiickon ®enepauuu ons npegoctaBneHnst rocyaapCTBEHHON yCnyru;

e) 3aTpeboBaHMe C 3asBUTENs NpU NPeaoCTaBlEHMM TOCYAApPCTBEHHOW YCNyrM nnatbl, HE MPeAyCMOTPEHHOWN
HOpMaTUBHbLIMM NPaBOBLIMKU akTamu Poccunckon degepaunn;

X) OTKas MHOroyHKLMOHANBHOIO LEHTpa, paboTHMKA MHOrOMYHKLMOHANBHOTO LEHTpa B MCMpaBlieHuu
JOMYLIEHHbIX VMW OneyaTok M OWWOOK B BblAaHHbIX B pe3ynbTaTe MPeAoCTaBIEHUsi TOCYAAPCTBEHHOW YCIyru
JOKYMeHTax NMMbo HapyLleHne YCTaHOBNEHHOMO CPOKa TakMX UCTpaBneHnii;

3) HapylleHWe cpoka unu rnopsiika BbigayuM OOKYMEHTOB MO pe3ynbTaTam MpefoCcTaBreHusl rocy4apCTBEHHON
ycnyru;

N) MNPUOCTaHOBMNEHNE NPEeaOCTaBMNEHNss FOCYLapCTBEHHOW YCMyrk, €cnv OCHOBaHWS MPUOCTAHOBMNEHUS He
npeaycMoTpeHbl oefepanbHbIMY 3aKOHaMU U MPUHATBIMU B COOTBETCTBUM C HUMU MHBIMW HOPMAaTUBHBLIMU MPaBOBbIMU
aktamu Poccuiickon ®egepaumn, 3akoHaMM U MHbBIMU HOPMAaTMBHBIMK MPABOBbLIMM akTamu cybbekToB Poccuiickon
depepaummn, MyHULMNANBHLIMW NPABOBLIMU aKTaMM.

129. MNpegmeToM >xanobbl ABNAETCA HapyLleHue NpaB U 3aKOHHbIX WHTEPEeCOB 3asiBUTENd, NpPOTUBOMNPaBHbIE
pelweHns n (unu) genctemsa (6e3gencTBue) MHOrOMYHKLMOHANbHOMO LEeHTpa, ero paboTHUKOB Mpu NpefocTaBreHnn
rocygapCTBEHHOM YCMyru, HapyLLeHWe NOMOoXeHU HacToswero AOMUHUCTPATUBHOMO perfnameHTa U MHbIX HOPMATUBHbIX
NpaBoOBbIX aKTOB, YCTaHABNUBAKOLLMX TpeOOBaHNS K NPeaOCTaBNEHNIO FOCY4apCTBEHHON YCMYIW.

130. Xanoba nopaetcsd B MNUCbMEHHOM OpMe Ha OymaxHOM HocuTene unuM B 3MNeKTPOHHOW dopme B
MHOrOYHKLUMOHANbHbIA LeHTp nubo B COOTBETCTBYIOLIMIA OpraH rocygapCTBEHHOW BractM (opraH MeCTHOro
camoynpaBneHusi) ny6nM4Ho-NpaBoBOro 06pa3oBaHusi, ABMSIOWMACA y4peauTenemM MHOroYHKLMOHANbLHOMO LeHTpa
(nanee - yypeguTenb MHOrOYHKLMOHAMBHOIO LIEHTPa).

Kanobbl Ha peweHuns n gencteus (6e3pencTBmMe) MHOrOQYHKLUMOHANBHOIO LEHTpa nodatTcsd yvypeguTento
MHOFOMYHKLMOHANbHOro LeHTpa Unmn 4OMKHOCTHOMY ULy, YNONTHOMOYEHHOMY Ha paccMOTpeHMe xanob HopMaTUBHLIM
NnpaBoBbIM akToM cybbekTa Poccuiickon Pegepaumm.

131. XXanoba gomkHa cogepxarhb:

a) HauMeHoBaHWe MHOroMYHKLMOHAMNBLHOIO LeHTpa, hamunmio, UMsi, oT4ECTBO (NPU HanMumMmn) ero paboTHUKOB,
NpegoCcTaBnsoWMX rocygapCTBEHHYK YCrnyry, U (Mnu) ux pykoBoauTenen, peweHus u gencteus (Oesgencrsue)
KOTOpbIX 0GXanytTcs;

6) chamunuio, ums, oT4ecTBO (MpPU HanMUuuKn) 3asBUTENs, CBEOAEHWsI O MECTE XWUTENbCTBa, a Takke Homep
(Homepa) KoHTakTHOro TenedoHa, agpec (agpeca) aNeKTPOHHON NOYThI (MPU HaNMuuKU) 1 NOYTOBLIN afpec, No KOTOPbIM
OOMKeH ObITb HanpaBfieH OTBET 3asiBUTESHO;

B) cBedeHuns 06 obxanyembix peleHusax u (unu) gencreusx (6esgencrsmm) MHOroyHKLUMOHaNLHOMo LEHTpa, ero
pykoBogautens u (unun) paboTHUKa;

r) 4OBOAbI, HA OCHOBAHMM KOTOPbIX 3asBMTENb HE COrMaceH C pelweHusamMu u (unu) genctemnsmn (besgencremnem)
MHOTO(OYHKLMOHANbHOIO LIEHTPA, ero pykoBogutens un (unu) paboTtHuka.

3asBuTenemM npeacTaBnsaoTCA AOKYMEHTbI (MpU HanuMuum), noaTBepXkaatoLLmMe ero 4oBoabl, NGO UX KOMUK.

132. lpuem xanob® B NMCbMEHHOW OPME OCYLLEeCTBNSETCA MHOroyHKUMOHAmNbHLIM LEHTPOM B MecTe
npegocTaBneHns rocygapcTBeHHON ycnyru (B MecTe, rae 3asdBuTenb obpallanca 3a nonyvyeHuem rocygapCTBEHHOM

www.consultant.ru CrpaHuua 26 uns 28
HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 04.02.2019 N 55H
"06 yTBEepXaeHnM AGMUHUCTPATUBHOIO persiaMeHTa no
NpeaoCTaB/IeHNIO OpraHamm rocya. ..

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 03.06.2019

yCnyru, HapylleHue nopsigka NpeaoCTaBrieHuss KoTopoi obxanyetcsi, nubo B MecTe, roe 3asiBUTENIEM MOJyYeH
pesynbTaT yKa3aHHOW rocyaapCTBEHHON ycnyri nnbo oTkas B NpeaoCTaBneHn rocyaapCTBEHHOW YCryri).

BpeMﬂ npunemMa »anob OomKHO coBnagaTth Co BpemeHeM npenocrtaBlieHnd rocyaapCTBEeHHbIX YCIyT.

133. B cnyvae nogauu >xanobbl Npy NMYHOM NpUEME 3asiBUTEMNb MpeabsBNsSeT OOKYMEHT, YAOCTOBEPSIOLLUNA
NMYHOCTb, B cryyae ecnu xanoba nogaeTcsd yepe3 NpeacTaBuTeEns 3asBUTENs, Takke NpeacTaBnsaeTcs AOKYMEHT,
noaTBepXXAaloLWuiA NONMHOMOYNSA NPeACTaBUTENS Ha OCYLLEeCTBNEHME AENCTBUA OT UMEHMW 3asiBUTENS.

134. )Kano6a, noctynueBliass B MHOrOQYHKUNOHANbHbIA LIEHTP, Y4YpeauTernto MHOroMYHKLUMOHANBbHOIO LIEHTPA,
NOAMNEXWT pernctpaumm He no3gHee ogHoro pabodero oHs, CneayoLwero 3a AHEM ee NOCTYNNeHns.

135. Xanoba nognexuT paccMOTpeHMI0 B TedeHne 15 pabounx gHewn co OHA ee perncrtpauumn, a B cry4ae
obxanoBaHWsi oTka3a MHOrO(YHKUMOHANBHOIO LIEHTpa B MpUeMe OOKYMEHTOB Yy 3asiBuTens nubo B wcnpaBrneHuu
[OOMNYLLEHHbLIX OMeYaToK 1 OWMBOK UIn B crnyyae obxxanoBaHusi HapyLLEeHUS YCTaHOBIIEHHOIO CpPoKa TakMX UCNpaBreHni
- B TeyeHue 5 paboymx gHen co gHsa ee perncrpauun.

136. Mo pesynbTaTaM pacCMOTPEHNSA Kanobbl NPUHUMAETCA OOHO U3 CreayoLMX peLleHWA:

a) yOoBneTBOpUTL anoby, B TOM 4yucrne B (hopMe OTMEHbl NMPUHATOrO PeLIeHus, UCnpaBneHnst AOoMyLLEHHbIX
onevyaTok M owWunBOK B BblAaHHbIX B pe3yrnbTaTte MNpeaoCTaBneHMsl rocygapCTBEHHOM YCnyrn LOKYMEHTaX, BO3BpaTta
3aaBUTEN0 OEHEXHbIX CPeacTB, B3MMaHMe KOTOpbIX He NpeayCMOTPEeHO HOPMAaTUBHBIMK MPaBOBbIMU  akTamu
Poccuiickon ®egepauun, HopmaTMBHBEIMU NPaBOBbIMK akTamu cybbekToB Poccuiickon ®eaepaunn, MyHULMNANbHbIMM
NpaBOBbIMWN aKTaMWU;

0) oTka3aTb B y4OBNETBOPEHMM Xarnobbl.

137. MNpn ygoBneTBopeHUn >xanobbl MHOrOYHKLUUOHAMbHBIN LEHTP MPUMHUMAaeT ucYepnbiBaloWme Mepbl MO
YCTPaHEHWIO BbISIBNEHHbIX HapyLeHWA He no3gHee 5 pabounx OHEN CO AHS MPUHATUS COOTBETCTBYHOLLEIO peLUeHWs,
€CNnn NHOE He YCTaHOBIEHO 3akoHoaaTenbCcTBOM Poccunckon ®epepauun.

138. B ynoeneTBopeHun xanobbl MOXeT ObiTb 0TKa3aHo B CreayoLmnx cryyasx:

a) HanuuMe BCTYMMBLLErO B 3aKOHHYIO CUMY pelleHus cyda no xanobe o TOM e MpeaMeTe U Mo Tem xe
OCHOBaHUSAM;

6) nogaya >kanobbl MMLOM, MOSTHOMOYMSA KOTOPOro HEe MOATBEPXOEHbl B MOPSAKe, YCTAHOBIEHHOM
3akoHogartenbcTBoM Poccuiickon deaepauny;

B) Hanuune pelueHns Mo xanobe, NPUHATOrO paHee B COOTBETCTBUM C TpeboBaHusamu [lpaBun nogayn u
paccMoTpeHus xanob Ha pelueHuss n gencreusa (besgenctene) denepanbHbiX OPraHoB MCMOMTHUTENBHOW BNAcTU U KX
OOMKHOCTHBIX NN, doedeparnbHbIX rOCYAapCTBEHHbIX CRyXalumX, JOIPKHOCTHBIX MWL rOCy4apCTBEHHbIX BHEOKMKETHBIX
doHgoB Poccuickon Pepepaumm, rocygapCTBEHHbIX KOprnopauui, HageneHHbIX B COOTBETCTBUM C dhedeparbHbIMU
3aKOHaMM NOJSTHOMOYMSIMW MO NPELOCTABEHUIO FOCYAAPCTBEHHBIX YCIyr B YCTAHOBIEHHOW cchepe [eATENbHOCTU, U UX
OOIMKHOCTHbBIX MWL, OpraHu3auun, NnpeaycMoTpeHHbIX YacTeto 1.1 ctatbn 16 PegepansHoro 3akoHa "O6 opraHusaumm
NPefoCTaBMNeHNs rOCYAAPCTBEHHbLIX U MyHUUMNanbHbIX yCnyr", u ux paboTHUKOB, a Takke MHOrO(YHKUMOHAMNbHbIX
LEHTPOB NPedoOCTaBNEHUS TOCYOAAPCTBEHHbIX W MyHUUMMANbHbIX YCIyr M uX pabOTHUKOB, YTBEPXKOEHHbIX
noctaHoeneHveM [lpaButenbctBa Poccunckon depepauum ot 16 asrycta 2012 r. N 840, B OTHOLLIEHUN TOro xe
3a9BUTENS U MO TOMY Xe NpeameTy XKanobbl.

139. XKano6a moxeT ObITb OCTaBneHa 6e3 oTBeTa B CreayoLwmux cnyvasx:

a) Hanuume B xanobe HeueH3ypPHbIX NIMOO OCKOPOUTENBHBIX BbIPAXXEHUN, YIPO3 XU3HW, 340POBbI0 N UMYLLECTBY
OOMKHOCTHOrO N, a Takke YNeHOB ero CEMbMU;

6) oTcyTCTBME BO3MOXHOCTU MPOYUTaTb Kakyr-nnMbo 4YacTb TekcTa xanobbl, damunuio, UMsl, OT4ECTBO (Mpwu
Hanuuum) 1 (UNKN) NOYTOBbLIV agpec 3asBUTENS, YKa3aHHbIE B Xanobe.

140. B oTBeTE MO pesynbTataMm pacCMOTPEHUA Xanobbl yka3bIBalOTCS:
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Mpukas MuHTpyaa Poccun ot 04.02.2019 N 55H
"06 yTBEepXaeHnM AGMUHUCTPATUBHOIO persiaMeHTa no
NpeaoCTaB/IeHNIO OpraHamm rocya. ..

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 03.06.2019

a) HaumMeHOBaHWe MHOroyHKLMOHANbLHOrO  LUEHTpa, NpPefOCTaBMsiOWEro rocy4apCTBEHHYK  YCnyry,
paccMOTpPEBLUEro xanoby, AOMKHOCTb, daMunus, UMsl, OTYECTBO (NPU Hanmuunm) paboTHUKA MHOFOMYHKLMOHANBHOIO
LieHTpa, NPUHSIBLLErO peLleHue no xarnobe;

6) Homep, oaTa, MeCTO NMPUHSATUSE PELLEHUs], BKNoYasi CBeAeHNs 0 paboTHUKE MHOroYHKLMOHANBHOIO LiEHTpPa,
pelueHus n (unu) gencrtens (6esgencTene) KOToporo obxanyeTcs;

B) dhamunus, nms, oT4eCcTBO (NPY HaNM4uKn) 3asBUTENS;
) OCHOBaHWS ANS MPUHATUS peLleHnst No xanobe;
4) NpuHATOE Mo xanobe pellueHne;

e) B criyyae, ecnu xarnoba npvaHaHa 060CHOBAHHOM, - CPOKM YCTPaHEHWs BbISIBIIEHHbIX HAPYLUEHWUIA, B TOM YMCIe
CPOK NpefocTaBneHns pesynbTarta rocyAapCTBEHHOM YCIyru;

)K) cBeeHnA O nopsaake o06xxanoBaHus NMPUHATOrIO Nno xanobe peweHns.

141. B cnyyae ycTaHOBMEHWS B XO4e WNW MO pesynbTaTaM pPacCMOTPEHUsT kanobbl MPU3HAKOB COCTaBa
aAMVHUCTPATMBHOIO  MpaBOHAPYLUEHUS  WMAWM  MNPEcTynneHus  paboTHUK  MHOTOYHKLUMOHAMBHOrO  LiEHTpa,
YNOMHOMOYEHHBI Ha PacCMOTPEHKE Xarnob, HanpaBnsieT UMELLMECs MaTepuarsl B OpraHbl NPOKypaTypbl.

142. MOTMBMPOBAHHbBIA OTBET MO pe3yfibTaTaM PacCMOTPEHUs Xanobbl NOANMCbIBAETCA YNOJTHOMOYEHHLIM Ha
paccMoTpeHue xanobbl PabOTHUKOM MHOrO(YHKLMOHANBHOIO LiEeHTpa W HanpaenseTcs 3asBUTEN0 B MUCbMEHHOM
(bopme N no XenaHuw 3adaBUTENA B (bopme QNIEKTPOHHOIro AOKyMeHTa, noanncaHHoro SJ'IeKTpOHHOI7I noanumcbro
YNOSTHOMOYEHHOIO Ha PacCMOTPEHUE Kanobbl paboTHMKA MHOrOYHKLUMOHANbLHOIO LEeHTpa, BUA KOTOPOM YCTaHOBIEH
3akoHopatenbcTBOM Poccuiickon ®enepauun, He MO3OHEE [HSA, Crefylowero 3a LOHEeM MNPUHATUS pellueHust Mo
pesynbTataM pacCMOTPEHMS Kanobbl.

MHdopmauma o nopsgke nogaym M paccMOTpeHus xanobbl pasmellaetcs Ha WMH(OPMAaUMOHHbIX CTeHOax B
MecTax NpefocTaBrneHns rocy4apCcTBEHHON YCIyr, Ha canTe yNnonHOMOYEHHOro opraHa, Ha EgnHom noptane, noptane
yCnyr, a Takke MOXeT OblTb coobLLEeHa 3asBUTENIO B YCTHOW U (MNK) B MMCbMEHHOI hopMe.
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